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Purpose
The purpose of this document is to capture requirements in order to establish a common understanding about the cloud integration to be designed. Below are the primary objectives: 
· Gather sufficient requirements to enter the design phase
· Develop and deliver a working interface
· Respond to any unique challenges 
Project Goals
Establish project goals. These goals should include business use cases/drivers as well as technical use cases.
Integration Endpoints
List all endpoints that are considered in scope for cloud integration.
	EP#
	System Endpoint
	Access Method
	Description

	1
	salesforce
	Informatica Cloud – Native Connection
	Company XYZ salesforce by marketing department

	2
	mysql
	ODBC
	Holds ERP data on premise

	
	
	
	



Cloud Use Case(s)
	UC#
	Technical Use Case Description
	Data Volume/Integration Frequency
	Integration Flow 
(uni-directional/bi-directional)
	Load Type (Incremental/Full)

	1
	Account synchronization between mysql and salesforce
	2000 Accounts/Daily Synchronization
	Uni-directional – mysql to salesforce
	Incremental Load

	2
	Contact synchronization between mysql and salesforce db
	1800 Contacts/Daily Synchronization
	Uni-directional – mysql to salesforce
	Incremental Load

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





List any data dependencies that exist for each use case. Use ‘N/A’ where no dependencies exist.
	UC#
	Data Dependencies

	1
	Data cannot be synchronized until after batch process completes at 3AM EST each day.

	2
	Data cannot be synchronized until after batch process completes at 4AM EST each day. Must be run after integration task outlined in UC# 1

	
	

	
	

	
	



List any specific business rules for each use case. Use ‘N/A’ where no business rules exist.
	UC#
	Business Rule

	1
	N/A

	2
	Do not load contacts where no email address is present.

	
	

	
	

	
	



List any data quality concerns relating to each use case (e.g., Duplication, Address Validation/Correction, Valid Email Address, etc.)
	UC#
	Data Quality Concerns

	1
	N/A

	2
	All email addresses on the Contact object should be properly formed email addresses.

	
	

	
	

	
	



Integration Owners
	UC#
	End Point
	Technical Contact
	Business Contact
	Business Department

	1
	salesforce
	Bob Smith – 111-222-4444; bsmith@xyz.com
	Jane Doe – 555-333-6677; jdoe@xyz.com
	Marketing

	2
	mysql
	Greg Gordon – 999-349-5438; ggordon@xyz.com
	Tom Little – 439-689-9990; tlittle@xyz.com
	Business Intelligence
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