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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the 
presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the 
presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the 
slide deck for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for 
upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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More Information

Success Portal Communities & Support Documentation University
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/s

ervices-and-training/informatica-
university.html
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Disclaimer: The information being provided herein is for informational purposes 

only. The development, release and timing of any Informatica product, service 

or functionality described herein remain at the sole discretion of Informatica 

and should not be relied upon in making a purchasing decision. Statements 

made herein are based on information currently available, which is subject to 

change. Such statements should not be relied upon as a representation, 

warranty or commitment to deliver specific products, services or functionality in 

the future.

Safe Harbor
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Agenda

Condition based Workflow event configuration 1

Tickets for asset creation and updates via bulk import2

Bulk Actions from Task Inbox3

Q&A4
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Condition based Workflow event configuration
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Condition based Triggering of Tickets and Workflows

Workflow event configuration allows for the conditions to be defined for validation. 
Multiple conditions can be defined in a single Workflow event.

Configure workflow event using following predicates:

Hierarchy Attribute Relationship Stakeholder 
Role Asset Groups

Execution Order & Evaluation Logic
Set the execution order for Workflow events. The system evaluates conditions in 
sequence, triggering the first matching workflow and ending further evaluation.
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Configure workflow events for Assets based on the 
hierarchy to which it belongs. 
Following options are available to configure the 
hierarchy conditions:

Is Any Of
To add a 
condition that 
applies for 
immediate child 
assets of the 
selected asset

Is Null
To add a 
condition that 
applies for all 
assets in the 
top level

Is Any
To add a 
condition that 
applies for all 
child level 
assets with any 
parent

Contains
To match the 
selected asset in 
any level of 
hierarchy. 
Applicable to 
immediate child 
or grandchild and 
so on

Examples
● Business Term and Metric belonging to Domain - Legal

to have different workflow than those belonging to 
Domain - Sales or Finance

● Dataset belonging to a System - CRM to have different 
workflow than those belonging to System - Tableau

Hierarchy
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Configure workflows based on asset attribute values. 
Supports Boolean, Single, or Multi-select dropdown data 
type attributes for both OOTB and Custom attributes.

Is Any Of
Select multiple values 
for a single attribute to 
trigger the workflow.

Is Null
Validates when fields 
are not set, are empty, 
or contain blank 
values.

Is
Standard comparison 
for single select or 
boolean data types.

Examples

● Differentiate workflows for Glossary terms based on CDE 
(Critical Data Element) vs. Non-CDE status.

● Assign workflows based on Security Level (e.g., Public, 
Internal, or Confidential).

Attribute
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Configure to use workflows for assets based on 
the Asset Group it belongs to. Supports the 
following conditions for configuration:

Is Any Of
Allows to choose multiple 
asset groups and evaluates to 
any one in the selection.

Is Null
To validate if there is NO 
Asset group selected.

Examples
Asset belonging to the Asset group of a region (North America, 
Europe, APJ or Middle East) or functional business unit 
(Finance, HR, Legal, Sales) would need a different workflows to 
be used based on the Asset Groups.

Asset Group
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Relationship
Configures workflows based on an asset's outbound 
relationships. Existing relationships are evaluated 
during attribute changes in the Overview tab.

Is Any Of
Validates against the specific Asset and relationship 
types defined for the asset under consideration.

Examples
● Processes related to "GDPR" Policy require a 

special workflow than other processes.
● Assets linked to Legal Entities (e.g., Dept of 

Health, Tourism) trigger unique workflows based 
on relationship type.

Key Points to note
● Updates to the relationship itself is NOT considered for review/approval.

● For new asset creation, use a conditionless event to hold publication until 
relationships are added.
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Stakeholder
Configure workflows based on the stakeholder role of user 
who created or edited asset. Evaluation is based on the role of 
the user who has created or last edited the asset.
Define specific workflows based on roles. This allows for 
bypass of multi step approvals for trusted or specialized roles.

Is Any Of
Select one or more Asset Stakeholder Roles. Evaluation 
occurs against the stakeholder role of the user who created 
or edited the asset.

Examples
● Assets created from Data Stewards require 

only a 1-step approval from Data Owners.
● Changes submitted by SME / Gov User roles

default to a more rigorous 2-step approval 
process.

13
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● One Event Type per Workflow Event: Each 
workflow event can only be associated 
with a single event type.

● Legacy Workflow Events: Existing 
workflow events from before the 
upgrade will continue to function without 
requiring conditions.
If you intend to use conditions, you must 
select only one event type for the 
workflow event.

Changes to Workflow event
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● Multiple Enabled Events: You can have 
multiple enabled workflow events for the 
same Asset Type and Event type.

● Condition Evaluation Logic:
○ Multiple conditions within a workflow 

event are evaluated using the OR logic.
○ Within a single condition, multiple 

predicates are evaluated using the AND
logic.

Changes to Workflow events
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● Evaluation Sequence and Reordering:
○ Workflow events can be reordered to 

control the sequence of evaluation.
○ The workflow configuration used in the 

Ticket will be based on this evaluation 
sequence.

Best Practice: Place workflow events with 
specific condition evaluations at the top, and 
those with generic conditions at the bottom.

Changes to Workflow events



© Informatica. Proprietary and Confidential. 17

● Role assignment to swimlane is changed:
○ Stakeholder Role assignment is in Access 

Tab
○ Name of the swimlane needs to be 

provided in Properties tab and can be 
independent of the Stakeholder Role 
selection

○ Requestor selection is through the toggle 
switch

Changes to Workflow configuration
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Tickets for asset creation and updates via bulk 
import
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● Bulk import of business assets (creation/updates) can trigger approval tickets if workflow events 
are configured.

● The Bulk Import template includes a column to specify ticket creation during asset creation or 
update.

● By default, this is considered as 'Yes' if left blank or using older template without the column, but 
users can opt out by setting it to 'No' explicitly at the row level in the import template.

● When a ticket is created, the asset's lifecycle is driven by the Workflow and will override any 
lifecycle provided in the Bulk Import template.

Bulk Import with Automated Ticket Creation
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● Tickets are only created if all required 
stakeholders are assigned; missing 
stakeholders can cause asset creation or 
update and ticket creation to fail.

● If a ticket for the asset is already open 
and in Draft lifecycle, the asset update will 
proceed, and ticket creation will be 
skipped.

● Bulk Import job status will now include 
both asset and ticket information.

● Email notifications to stakeholders for 
tickets created and tasks assigned will be 
collated at the job level or every 1 hour, 
and a single email will be sent.

Bulk Import job
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Bulk Actions from Task Inbox
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● Switch to the grouped view in Task 
Inbox.

● The grouped view enables:
○ Bulk actions (accept/reject)
○ Commenting
○ Claiming/Unclaiming
○ Assignment

● Tasks are grouped by the Workflow 
event used during Ticket creation to 
consolidate tasks with common 
actions.

● Users can bulk select up to 50 tasks 
per page to perform bulk actions.

Bulk Actions from Task Inbox
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Email Notifications for Bulk
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App Notifications for Bulk 
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Q & A
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Thank You
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