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Housekeeping Tips
-
2 ™ @

» Today’s Webinar is scheduled for 1 hour

Al
Ox

» The session will include a webcast and then your questions will be answered live at the end of the presentation
» All dial-in participants will be muted to enable the speakers to present without interruption
» Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

» The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where
you can download the slide deck for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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https://success.informatica.com/explore/tt-webinars.html

Feature Rich Success Portal

O

N

do o )

Bootstrap trial and Enriched Customer Product Learning Informatica
POC Customers Onboarding Paths and Weekly Concierge
experience Expert Sessions

Tailored training and
content
recommendations
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More Information

1) WL

N

Success Portal Communities & Documentation University
Support
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/servic

es-and-training/informatica-
university.html
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality

described today remain at the sole discretion of Informatica and should not be

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Agenda

@ What is Assurance Package ?

@ Use cases & Features
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Assurance Package

| ower Risk ‘ Reduce Costs

Simplify your upgrade
process with automated
asset migration and easy
regression testing

Track and monitor KPlIs,
adoption metrics and
configuration change
impacts in one place

© Informatica. Proprietary and Confidential.

Increase Visibility

Shared Goals

Understand the impact of
release features for your

environment and identify
potential security risks

o
OnDemand health
check, performance
and environment
assessment and more

®

(‘ Informatica



Key Use Cases

@)

Agile SDLC Observability Automation

Simplify testing/ Track all configuration Be prepared for upgrades with
troubleshooting across IICS changes to different assets, tailored impact analysis,
organizations with unified get recommendations for dedicated pre-release org
asset replication and key changes and
configuration sync health check

Assurance Package

Mitigate Risks | Lower Costs | Increase Visibility

© Informatica. Proprietary and Confidential. ( |nf0rmatlca



Features

O
O
Upgrade
Management

D

T

Configuration
Management

o

Feature Impact

oo

oo

oo

oo
04[]

Organization
Administration

A
Health
Assessment

o

02

03

04

05

Simplify your upgrade process, with separate pre-release sandbox, automated asset
migration and easy regression testing

Keep track of important Informatica configuration changes in one place, how they have
changed over time and their impact

Understand the impact of release features for your environment and risk report

Replication/promote assets to different orgs to keep environment(s) consistent for SDLC

OnDemand health check, performance and environment assessment and more

9 © Informatica. Proprietary and Confidential. ( |nf0rmatlca



I '" 2

pn“.-
!H""" PR
.ri

-,. I8

.h:‘l gi'.l‘-l'

L. ':,','f of raf
'!t 'u;my"'!""
Hua.‘ﬁc'r*-'”
oA

J-.iﬂ-'-‘

1.,- :Hi BIJ\




Upgrade Impact & Asset Replication

Replicate assets from one environment to another in a seamless fashion
CGEED D

Why?

Asset replication helps replicating selected assets from one environment to another
or setup an entire organization. It enables you to reduce the time needed to move
assets selectively for testing during an upgrade or for troubleshooting. Leverage for

continuous integration of assets from enabled organizations..

Helps with pre-release testing before / during an upgrade by
providing an upgrade impact report

Setup replication group with critical assets that needs to be
tested in a repeatable manner.

Avoids creation of unnecessary folders / additional copies
of assets for testing.

Retain complete visibility into all the assets that has been
replicated.

11 © Informatica. Proprietary and Confidential. ( |nf0rmatlca
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Asset Replication

Asset Details

jy Asset Details

GCS Pre Release - bkrish_preview v

Tasks Schedule  Users  Replication Groups

Simplify upgrade process o

with a release sandbox .

Assets (310) | None Selected

Schedule Name

Y Addto Replication Group

Last Run

Last Updated v

Move to Selected Environment

Replication Status

I v

O TaskName Task Type Project Name Folder Name
(] mt_Merlin_Agent_Con.. MT Merlin ConfigTracker
C re a‘te O n e ‘t i m e re p I i C a‘t i O n O zzmt_Merlin_CriticalT.. MT Merlin AnomalyDetection
. .. . O tMerlin_Main TASKFLOW Merlin Taskflows
g ro u p W It h C r It I C a I a S S et S O tf_Merlin_SnapshotCo.. TASKFLOW Merlin Taskflows
a n d re u S e i-t (J tf_Merlin_ConfigTrack.. TASKFLOW Merlin Taskflows
(J tf_Merlin_ConfigTracker TASKFLOW Merlin Taskflows
(J  zz_tf_Merlin_ConfigTr.. TASKFLOW Merlin Taskflows
(J  zz_tf_Merlin_ConfigTr.. TASKFLOW Merlin Taskflows
O  zz_tf Merlin_Main_1 TASKFLOW Merlin Taskflows
O met_task_connection_.. MT Default
U p d at e a I I th e C h a N g e d 0 mt_MerI?n_IIVCS_User_A., MT Merlin Dev
. . " 0  mt_Merlin_ListOrgs MT Merlin Dev
a S SetS I n a S I n g I e C I I C k () mt_Merlin_CALProces.. MT Merlin CAl
O mt_Merlin_CAlGuide_.. MT Merlin CAl
[ mt_Merlin_MappingTa.. MT Merlin Dev
(J mt_DRS_Task_Hist MT Merlin ConfigTracker
O mtMerlin_Agent_Con.. MT Merlin ConfigTracker
(O mt_Merlin_ScheduleDi.. MT Merlin ConfigTracker

© Informatica. Proprietary and Confidential.

Mar 30,2021 8:23 PM
NA

NA

NA

NA

NA

NA

NA

NA

Mar 26,2021 2:28 AM
Mar 26,2021 12:03 AM
Mar 30,2021 8:35PM
Mar 26,2021 12:42 AM
Mar 26,2021 12:41 AM
Mar 30,2021 8:22 PM
Mar 30,2021 8:22 PM
Mar 30,2021 8:25 PM
Mar 30,2021 8:22 PM

Mar 29, 2021 9:35 PM
Mar 27,2021 1:12 AM
Mar 26, 2021 3:27 AM
Mar 26, 2021 3:26 AM
Mar 26,2021 3:21 AM
Mar 26,2021 3:16 AM
Mar 26,2021 3:14 AM
Mar 26,2021 3:14 AM
Mar 26,2021 3:14 AM
Mar 26,2021 2:21 AM
Mar 26,2021 2:18 AM
Mar 26,2021 2:17 AM
Mar 26,2021 2:16 AM
Mar 26,2021 2:16 AM
Mar 23,2021 10:36 PM
Mar 23,2021 10:36 PM
Mar 23,2021 10:36 PM
Mar 23,2021 10:36 PM
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Replicated Assets - Audit

Replication History | @

Details (229) o w9

Start Time v Owner Organization Name User Name Details Status
March 31,2021 9:32 AM sdevi GCS Cloud India merlin_chrr 2v | 00X Success
T ra C k re p I i C a't i O n S p e O m e d March 25,2021 8:21 PM sdevi GCS Cloud India merlin_chrr 1v | 0% Success
. March 25,2021 5:53 PM sdevi GCS Cloud India merlin_chrr 2v | 0 Success
by m u It I p I e u Se rS March 25,2021 5:05 PM sdevi GCS Cloud India merlin_chrr 1v | 0% Success
March 25,2021 4:47 PM sdevi GCS Cloud India merlin_chrr 1v | 0% Success
March 24,2021 11:37 PM chores asharma@infa.com 0v | 1X © Failed
March 24,2021 11:35 PM chores asharma@infa.com 0v | 1x © Failed
March 24,2021 11:25 PM chores asharma@infa.com 0v | 1x  Failed
March 24,2021 11:00 PM chores asharma@infa.com 0v | 1Xx  Failed
March 24,2021 9:03 PM chores asharma@infa.com 0v | 1x © Failed
March 23,2021 10:43 PM sdevi GCS Cloud India merlin_chrr 1v | 0X Success
March 23,2021 10:18 PM sdevi GCS Cloud India merlin_chrr 1Tv | 0X Success
March 23,2021 10:05 PM chores asharma@infa.com 0v | 1X © Failed
U d d h f h March 23,2021 9:56 AM chores asharma@infa.com 0v | 1X O Failed
n e rSt a n t e St at e O t e March 23,2021 7:21 AM chores asharma@infa.com 0v | 1TX © Failed
re p | i C a‘t i O n March 23,2021 7:12 AM chores asharma@infa.com 0v | 1TX © Failed
March 23,2021 3:29 AM chores asharma@infa.com 0v | 1TX © Failed
March 23, 2021 3:08 AM chores asharma@infa.com 0v | 1TX © Failed
March 23,2021 2:56 AM chores asharma@infa.com 0v | 1x © Failed
» March 23,2021 2:51 AM chores asharma@infa.com 0v | 1x © Frailed
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Upgrade Impact

”»
« Dashboard Feature Impact for February 2021 | Q
Upgrade Feature... )
Impacted Connectors (5) Loy 9
Name v Impact Severity Actions
» Task using Salesforce connector 11 source connector type | 7 target connector type | 3 lo... moderate View Tasks
» Task using Oracle connector 9 source connector type | 7 target connector type | 2 I00.. ® low View Tasks
» Task using ODBC connector Not Found moderate View Tasks
» Task using Microsoft Azure Data Lake Storage Gen2 con... Not Found moderate View Tasks
» Task using Amazon Redshift v2 connector 511 source type | 270 target type| .. d View Tasks

U n d e rsta n d h O W m aJ O r Other Features & Enhancements

upgrades are going to impact

Dynamic schema change handling Parameters Transformations
yO U r e n V | rO n | | | e nt . In-out parameters in mapplets Lookup transformation
Enable dynamic schema change handling in mapping tasks to
refresh object schemas every time the task runs. You can enable You can use in-out parameters in mapplets. Dynamic caching enhancements
dynamic schema change handling for source, target, and lookup You can enable dynamic caching for additional types of lookup
objects. Enable dynamic schema change handling on the Schedule Parameter file directory sources. For example, you can enable dynamic caching in a cached
tab when you configure the task or with the mttask V2 API. For more ) . . Lookup transformation that performs a lookup against an Amazon
information about dynamic schema change handling, see Tasks. When you use a parameter file in a mapping task, you can include Redshift or a Snowflake source.
the following DTM $PM variables in the parameter file directory path:
. Multiple match policy enhancements
* $PMRootDir You can use the multiple match policies Return first row and Return
* $PMTargetFileDir last row in uncached Lookup transformations that perform lookups
+ $PMSourcefileDir against additional types of lookup sources. For example, you can
* $PMLookupFileDir choose Return first row or Return last row in an uncached Lookup
* $PMCacheDir transformation that performs a lookup against a Snowflake source.
« $PMSessionLogDir
« SPMExtProcDir
* $PMTempDir

© Informatica. Proprietary and Confidential. ‘ |nf0rmatlca
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Change & Configuration Tracking

Single place to understand the changes that are happing in an organization
CGEED D

Why?

Keeps track of all the changes that are happening in an organization,
which helps in understanding the frequency of changes to various assets
and improves observability for change management.

@ Understanding changes to all assets with history.

|dentify dependencies that could potentially be affected.

Relevant best practice / performance recommendations
based on the metadata configurations

Quick isolation of errors due to a change in the asset or
because of other runtime factors.

VLK

© Informatica. Proprietary and Confidential.




Configuration Tracking & Recommendations

Configuration Tracker | Q

Recommendations
Enter Asset Name Mapping Task v Select User v Last 3 Months

. . . For Agent htest610
v Timeline - 187 changes in Last 3 Months @ For Agent morphtest!
Please set the property,

Track configuration changes e A
Over t i m e o Sep oct Nov bec Jan Feb Mar »4| htips:/search.informatica.com/KBSea

rch#qg=0dbcDataDirectNonWapi&t=All&
levancy

@ For Agent morphtest610

Please set the property,
. OdbcDataDirectWapiWithSQLWChar to
valid values like 0 or 1.

Wed

Fri

https://docs.informatica.com/integrati
on-cloud/cloud-data-integration-
Less M W More connectors/h2l/installing-the-jdbc-and-
odbc-drivers-for-mysql-
Activity connector/installing-the-jdbc-and-odbc-
drivers-for-mysql-connector/updating:

Best practice Lo
recommendations based on epg Tk e s Gonosto. GO0 s een pdated s

Mapping Task zz_mt_Merlin_CriticalTaskList has been updated by asharnma. Please set the property,
OptimizeOracleSQLServerWrite to valid

C 0 n fi g u rat i 0 n C h a n g e S . Mapping Task mct_task_connection_usage_bkfill - Copy 1 has been copied by sdevi. values 'Yes', 'No .

Mapping Task mt_Merlin_IICS_User_Login_Details_Bulk has been updated by sdevi. .
https://knowledge.informatica.com/s/
Mapping Task mt_Merlin_ListOrgs has been updated by sdevi. i . 5 3

Mapping Task mt_Merlin_|ICS_User_Login_Details_Bulk has been updated by sdevi. Mar 26, 2021 2:17 AM

Mapping Task mt_Merlin_|ICS_User_Login_Details_Bulk has been updated by sdevi. Mar 26, 2021 2:17 AM

Mapping Task mt_Merlin_CAI_Process_Bulk has been updated by sdevi. Mar 26, 2021 2:16 AM

© Informatica. Proprietary and Confidential. ‘ |nf0rmatlca



Change & Configuration Tracking — Contd.

mt_Merlin_AgentGroup_DeleteFlag_Upd >
. . . v Timeline - 1 changes in Last 3 Months
Drilldown into a particular
. Last 3 Months v
asset 'to understand ItS Sep Oct Nov Dec Jan Feb Mar
. .
change timeline
Wed
Fri .
Less [l N More
v Relationships
. . . AgentName w Agent Group Name
I d e nt I fy p Ot e nt I a | |y I m p a Ct e d SA_ip-10-137-6-100.us-west-2.compute.internal SAG_Merlin
= Connection Name w Connection Usage
dependencies.
Amazon Redshift v2 SOURCE
Amazon Redshift v2 TARGET
Mapping Name v Project Name Folder Name Mapping Owner Created On Last Accessed Last Updated
m_Merlin_AgentGroup_DeleteF... Merlin Dev sdevi Jul 19, 2020 1:03 AM Feb 20, 2021 9:27 AM Feb 20, 2021 9:27 AM
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On-demand health check

Perform automated health check on your organization.
CGEED D

Why?

Periodically run health check on your organization, to identify best
practices and performance related recommendations. Leverage the
previous runs to understand how the organization has evolved over time.

Critical configuration checks, to identify potential
performance issues.

v
@ |dentify metadata drift happening in your organization and
v

quickly identify unwanted / unused assets.

Relevant best practice / performance recommendations
based on the metadata configurations

18 © Informatica. Proprietary and Confidential. ( |nf0rmatlca



On-demand Health Check

Summary

Periodic assessment of
your organization.

Assess multi-point health
checks for performance
and best practice.

Insights on how to mitigate

issues based on health
checks

© Informatica. Proprietary and Confidential.

Checks (19)

Performance (6)

Name Recommendations Category Type Status
nused Connections There are 37 connection(s) which were not used in the last 30 days. Please clean up if they are not needed. =~ @ Maintenance Connection X
Unused Tasks I:s;i:;§:&1t;2i§(s) that has not been executed/used in last 30 days. It's a best practice to clean up all the © Maintenance Task X
Users without groups ;I'ohz:ilj);e; 14 users who are not part of user groups. As a best practice it's recommended to associate users © Best Practice User X
N N There are 178 mappings which are not used as part of tasks. As a best practice it is recommended to not N N
Mappings not assaciated to any tasks have any unused mappings as it could lead to potential issues during upgrade / migration. ® Best Practice Mapping x
Invalid Tasks There are no invalid tasks found. © Best Practice Task
. There are 1 invalid task flows found. As a best practice it's better to ensure either the task flows are valid or .
Invalid Taskflows deleted so that there are no problems during execution/upgrade issues. ® Best Practice Taskflow X
N N There are 12 invalid mappings found. Invalid mappings will lead to errors when used as part of task(s) or N N
nvalid Mappings could lead issue during export/import operations ® Best Practice Mapping X
Invalid Network Timeout Period Configurations ngrfoa;i:f;ﬁ;fcgngttimeom period configurations found for 3 agent(s). Invalid configurations can Performance Runtime Environ... X
Invalid Network Retry Interval Configurations Iz:rlee:éet; ri,r:lr?loi:i;::;v:irzsr:leet;vork retry interval configurations found for 2 agent(s). Invalid configurations Performance Runtime Environ... X
Invalid My_SQL_JDBC_DRIVER_JARNAME Co... There are no invalid JDBC Driver Jarname configurations found. Performance Runtime Environ... v
Invalid INFA Memory Configurations There are no invalid Infa Memory configuration(s) found. Performance Runtime Environ... v
.
Agent Properties (2) U
Service Name Property Name v Property Value Runtime Environment Agent Name Recommendation
Please set the value of
Data Integration Server NetworkRetryInterval 13 SAG_Merlin SA_ip-10-137-6-108.us-wes.. NetworkRetrylnterval
between 5-10 seconds.
Please set the value of
Data Integration Server NetworkRetryInterval 2 morphtest610 morphtest610 NetworkRetryInterval
between 5-10 seconds.



Best Practice & Governance

@ Naming Convention provides insights into the how well it has been adopted in
an organization based on user defined patterns.

@ Compare / Synchronize Secure Agent configurations across
organization to ensure all the agents are configured alike so that task
execution exhibit similar behavior or use this to setup a new secure
agent by quickly synchronizing properties from another agent.

@ |dentify inactive users in your organization for x days who can then be
removed as part of admin change management.
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Naming Convention

|dentify naming violations
based on defined patterns

© Informatica. Proprietary and Confidential.

Naming Convention

v Assets (8)

~ Folder (19/19)

= Project (21/21)

~ Task (250/413)

~ Task Flow (16/46)

= Scheduler (6/6)

~ Secure Agent (2/3)
 Secure Agent Group (8/10)
Connectors (50/50)

Details (250)

Task pattern - *Tsk_()*$

X 250 violation(s) found

Customize Rules forNaming [l @

VAR

Task Name Task Created On Task Updated On
Mt_Task_run_Hist_1 Sep 18,2019 2:04 AM May 31,2020 11:19 PM
taskflow_florence_daily_summary_load Dec 11,2018 11:12PM May 28,2020 1:45 AM

TF_CAI_Summary_Data_Load
zz_mt_Merlin_IICS_User_Login_Details_Bulk
2z_mit_Merlin_IICS_User_Login_Details
zz_mt_Merlin_Task_Last_Run_Upd
zz_mt_Merlin_I0D_Log_Entry_AWS_USA_IICS_APP1
zz_mt_Merlin_Task_Run_Hist_POD1_lICS_App1_Bulk
mt_Merlin_IOD_Log_Entry_AWS_USA_IICS_APP1
mt_Merlin_IOD_Log_Entry_ttem_AWS_USA_IICS_APP1

1-100f250

Feb 1,2019 453 AM
Jul13,2020 5:27 PM
Jul13,2020 5:11 PM
Jul 13,2020 8:58 PM
Jul 13,2020 4:08 PM
Jul 13,2020 7:51 PM
Jul 14,2020 6:58 PM
Jul 13,2020 4:38 PM

<

1

of 25 )

Jul 24,2020 6:17 AM
Jul 15,2020 11:10PM
Jan 19,2021 11:31 PM
Jul 21,2020 7:51 AM
Feb 13,2021 8:03 AM
Jul 16,2020 5:45 PM
Feb 13,2021 8:03 AM
Jul 15,2020 419 PM

ltems PerPage: 10 ¥
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ecure Agent Configuration Compare

Selected Agents - ip-10-137-6-82.us-west-2.compute.internal | SA_ip-10-137-6-100.us-west-2.compute.internal

v Categories(8) Engine Config Find O show Differences
General Agent Detail Property Type ip-10-137-6-82.us-west-2.compute.int...  SA_ip-10-137-6-100.us-west-2.compu...
v B2B Processor
Status Config ExitOnAgentError PMRDTM_CFG ‘No' '‘No'
Engine Config . . -
SfdcProxyFile PMRDTM_CFG ../../proxy.ini' "../../proxy.ini'
w CIH Processor
) Status Config CommitOnlyAtEnd PMRDTM_CFG "true' "true'
Compare two secure agent’s
o o o v Common Integration Components OptimizeAuroraRead PMRDTM_CFG "Yes' 'Yes'
configurations and if needed
. Engine Config OptimizeAuroraWrite PMRDTM_CFG 'Yes' 'Yes'
SynChron|Ze the | | w Data Integration Server , X . , | .
DD_CLOSED_ORACLE_DRIVER PMRDTM_CFG DataDirect CLOSED 8.0 Oracle Wire Pro... 'DataDirect CLOSED 8.0 Oracle Wire Pro...
Status Config
Engine Config DD_CLOSED_SQLSERVER_DRIVER PMRDTM_CFG ‘DataDirect CLOSED 8.0 SQL Server Wir... 'DataDirect CLOSED 8.0 SQL Server Wir...
w File Integration Service
Status Config MySQL_ODBC_DRIVER PMRDTM_CFG 'MySQL ODBC 8.0 Unicode Driver' ‘MySQL ODBC 8.0 Unicode Driver'
Engine Config .
v Mass Ingestion H OptimizeMySQLRead PMRDTM_CFG Yes' Yes'
Status Config OptimizeMySQLWrite PMRDTM_CFG ‘No No
Engine Config
w Process Server 61 -70 of 101 < 7 of 11 > Items Per Page: | 10 v
Status Config

Ennaina Nanfin
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Dashboard

Dashboard
Replicated Assets View All User logins in last 30 days View All Connections used in last 30 days View All
Users Mappings Active Users Inactive Users Active Connections Inactive Connections
3 67 6 8 14 36
Schedules Task
16 92

Naming Convention Feature Impact for February 2021 Details

Folder Project Task Task Flow Moderate Risk

Bird's eye view of all features : . " )
|n Assurance PaCk Scheduler Connection Secure Agent Secure Agent Group

Highly Impacted Features Low Impacted Features
6 2 2 8

0 1
Health Check View All Configuration Changes in Last 30 days
No. of Runs LastRan On Schedule Runtime Environment Agent Process
107 March 31, 2021 7:42 PM 1 0 0 6

Schedule Job Connection Mapping Guides

0 0 180 0

Linear Taskflow Taskflow Tasks Al Connection

0 13 2 1
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Feature Availability i g Under

[ development

Feature CDI CAl | Comment

Asset Replication (for upgrade and O O

other testing needs)

Configuration & Change Tracking || ]

On-demand health check B B Will be available in May'21
Naming Convention | | Will be available in May'21
Upgrade Impact | H Will be available as part of Summer21 R37
Secure Agent Comparison and Sync H H

Anomaly detection for CDI tasks | NA Will be available by end of Apr'21
Additional entities support for CAl NA | TBD

Scheduled Health check [ | Will be available in May'21

© Informatica. Proprietary and Confidential. Q |nf0rmatlca



Anomaly detection for long running CDI
tasks

Naming convention for CAl

Search (name and tag based ) support for
assets.

Capture exact properties that changed as
part of the detail's timeline. (Agent
properties)

APR'21

Assurance Package Roadmap

MAY'21

2

Actionable health checks

Test case identification for replication and
upgrade scenarios

Selective overrides when replicating entities
to atarget org.

Mapping comparison across organizations.
Tag based replication groups

R37

@

Extending Naming convention support
by projects & folders.

Deployment (Import / Export)
configuration events

Replication support from version
control (GitHub) into any of the
selected organizations

Scheduling health check runs

CAl Health checks

2



4

-




.

Thank you







	Slide Number 1
	Housekeeping Tips 
	Slide Number 3
	More Information
	Safe Harbor
	Agenda
	Assurance Package
	Key Use Cases
	Features
	Slide Number 10
	Slide Number 11
	Asset Replication
	Replicated Assets - Audit 
	Upgrade Impact
	Slide Number 15
	Configuration Tracking & Recommendations
	Change & Configuration Tracking – Contd.
	Slide Number 18
	On-demand Health Check
	Slide Number 20
	Naming Convention
	Secure Agent Configuration Compare
	Dashboard
	Feature Availability
	Assurance Package Roadmap 
	Slide Number 26
	Slide Number 27
	Slide Number 28

