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Housekeeping Tips

I = .

« Today's Webinar is scheduled for T hour
«  The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

« Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the presentation

«  The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck for
the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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More Information
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Success Portal Communities & Support

https://success.informatica.com https://network.informatica.com
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Documentation

https://docs.informatica.com

University

https://www.informatica.com/in/s
ervices-and-training/informatica-
university.html



Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Safe Harbor and Statement Regarding Use of Non-GAAP
Financial Measures

In the course of our presentations, we will make forward-looking statements about Informatica and the environment in which Informatica operates. These
statements may relate to, but are not limited to, expectations of future operating results or financial performance, market size and growth opportunities, the
plans for future products and functionality, plans for future operations, competitive position, technological capabilities, the effect of foreign currency
exchange rates, the effect of macro-economic conditions, and strategic relationships, as well as assumptions relating to the foregoing. Such statements are
subject to known and unknown uncertainties and contingencies outside of Informatica’s control and are largely based on our current expectations and
projections about future events and financial trends that we believe may affect our financial condition, results of operations, business strategy, and financial
needs. Informatica’s actual results, events, or circumstances may differ materially from these statements.

Forward-looking statements are based on information available at the time those statements are made and/or management’'s good faith beliefs and
assumptions as of that time with respect to future events and are subject to risks and uncertainties that could cause actual performance or results to differ
materially from those expressed in or suggested by the forward-looking statements. Except as required by law, Informatica does not undertake any
obligation to publicly update or revise any forward-looking statement, whether as a result of new information, future developments or otherwise.

Further information on these and additional risks, uncertainties, and other factors that could cause actual outcomes and results to differ materially from
those included in or contemplated by the forward-looking statements contained in the earnings release issued in May 2025 for the quarter ended March 31,
2025 are included under the caption “Risk Factors” and elsewhere in our Quarterly Report on Form 10-Q for the quarter ended March 31, 2025, and other
filings and reports we make with the Securities and Exchange Commission ("SEC") from time to time, including our Annual Report on Form 10-K that was
filed for the fiscal year ended December 31, 2024.

This presentation contains statistical data, estimates and forecasts that are based on independent industry publications or other publicly available
information, as well as other information based on our internal sources. This information involves many assumptions and limitations, and you are cautioned
not to give undue weight to these estimates. We have not independently verified the accuracy or completeness of the data contained in these industry
publications and other publicly available information. Accordingly, we make no representations as to the accuracy or completeness of that data nor do we
undertake to update such data after the date of this presentation.
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Informatica & Participant Product Disclaimer Statement

The information being provided herein is for informational purposes only. The development,
release and timing of any Informatica or third-party product, service or functionality described
herein remain at the sole discretion of Informatica or the respective panel participant, and
should not be relied upon in making a purchasing decision.

Statements made herein are based on information currently available, which is subject to
change. Such statements should not be relied upon as a representation, warranty or
commitment to deliver specific products or functionality in the future.

Actual products, services or functionality may differ materially from those expressed or implied
as a result of various risks and uncertainties. For more information about some of these risks,
please review the company’s SEC filings, including the section titled Risk Factors.
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Vision

Orchestrate consistent enrichment,
validations and recommendations
across the full record litecycle
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Enrichment and Validation Orchestration

Orchestration & consistent execution of validations & enrichments

- Validate & Cleanse data using the CAl plugin for complex
validations and validations using external providers

- Orchestrate by combining multiple validations and e o
enrichments into a common Objective, also dependent on }jjjn’jj::"‘:‘j:m g o |

data of previous rule

Input Fields

. Name =
« Consistently execute same rules in APl and on the User Encmen
Interface Appicsion bieg
Validation
« Tailor applicability of rules, e.g. only relevant in the Ul, or only Applicaion ltegroton-b
masters / source records Objective Properties
Benefit <
« Support complex validations with root fields and a field group e ot

Description of the objective text goes here

« Ability to not downgrading trust score even during failure of
select rules optionally

Advanced Settings

This objective executeson: @ Master and Source Records.

Q | nfo rm at i Cae This Obejctive Is Initiated by : @ Ingress ( Synchronous ), BUI | Asynchronous and triggered on Tab Out of field, API| Synchronous

Reject on Failure : @ Ingress, BUI




Real time validations support with validation and

enrichment framework

> 3" party Validation and Cleansing
» New plugins for CAl based Validation and Cleansing
> Ability to Reference parent field group/root field in a validation rule

» Downgrade Trust score optionally
> View Data Quality status of a record

» Advanced Configuration for Objectives
» Run on master and source record types
> Trigger rules based on field leave, section save or submit on Ul

» Trigger rule via API
> Orchestrate rules that build upon one another (More than one rule in an objective)

» Mapping static values as input or output in rule association
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Enrichment and Validation Orchestration Framework

Assets and configuration

Rule Association

Data Enhancement
Rule

Field Mapping

Input Field to BE

Input Fields
Output Fields

Plugin

e Parameters

* Input Fields

» Output Fields

Output Field to BE

Rule Association
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Objective Group
Multiple objectives for the same use case, in
parallel

(e.g., all that is needed for my Spanish target
market)

Rule Association
Map the rule into the data model

(e.g., translate the long description)

Data Enhancement Rule
Specific enrichment, validation or cleansing

(e.g., translate to Spanish)
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Setting up external data providers for data enrichment

You can use the information from external data providers to enrich your records with additional information that's
critical for your business. You can integrate data providers with MDM SaaS to enrich records. The packages include
instructions on how to import assets and set up data providers.
The following table describes the data providers that you can use:

Data Provider

Dun & Bradstreet

Global Legal Entity Identifier
Foundation (GLEIF)

MedPro

Custom data providers

(‘ Informatica

Description

Enriches organization records with
valuable information, such as the
financial performance of the
organization, details of the parent or
child organizations and the key
executives of the organization

Provides the Global Legal Entity
Identifier (LEI) Index, which contains
standardized and high-quality legal
entity reference data. Use the Global
LEI Index to enrich your legal entity
records

Enriches records with healthcare
provider data from MedPro Systems

Enriches records with data from
external data providers

Information on procuring and setting
up assets

D&B Direct for Informatica

Introducing Legal Entity 360 for

Banking Banking

Integrating Customer 360 with

MedPro Systems

Configuring data enrichment
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https://www.dnb.com/products/master-data/dnb-direct/dnb-direct-for-informatica-mdm.html
https://www4.informatica.com/onlinehelp/default.aspx?product=IICS/prod&ver=b360&lang=en&contextID=Introducing_LegalEntity360_for_Banking
https://www4.informatica.com/onlinehelp/default.aspx?product=IICS/prod&ver=b360&lang=en&contextID=Integrating_C360_with_MedPro_Systems
https://onlinehelp.informatica.com/IICS/prod/b360/en/ee-b360-configure-data-quality/Configuring_data_enrichment.html

Configuring data enrichment

O To enrich your records with additional data from external data providers, configure rule associations. The
rule associations specify the type of data enrichment and contain data enhancement rules.
O When you configure data enrichment, you can choose to enrich specific fields of records.

O For example, you can send product descriptions to an external data provider and extract brand names
from those descriptions.

d You can also enrich records by classifying them based on the data from an external data provider. For
example, to classify product records, you can send a product description to an Al-powered external data
provider to get relevant product categories. Based on the product categories that the data provider

returns and the existing category records, you can either directly classify the records or present the
category records as recommendations to users.

4‘» Informatica



Data Enrichment Architecture

The data enrichment architecture consists of data enrichment configurations, a service such as
Informatica Application Integration and an external data provider.
The following image shows a high-level data enrichment architecture:

Cloud Application Integration

Data Provider

. Application Integration process \—Request—|
. :4_Respunse_ Repository

Input fields N
Lompul fields———

MDM SaaS

Rule association
Original Enriched
record > Data enhancement rule o record

When you enrich records, MDM SaaS uses an application integration process to connect to an external data
provider for enrichment data. The records are then enriched based on the rule associations in MDM SaaS. The rule
associations specify the application integration process, the objectives and the type for data enrichment.

(‘ Informatica



Components of data enrichment configuration

O Before you configure data enrichment, you need to determine the type of enrichment that you want to perform. You

LE

can either enrich or classify records based on CLAIRE recommendations. To specify the type of enrichment to
perform, configure a data enhancement rule.

After you create a data enhancement rule with its plugin configuration, you need to map the business entity attributes
to the data provider input fields. When data enrichment is triggered, these input fields are sent to the Application
Integration process that you specify in the plugin configuration. To specify the fields that you want to enrich, you also
need to map the data provider output fields to business entity attributes or relationship nodes in a hierarchy model. To
enrich values of records, map the output fields to the business entity attributes. To classify records, map the output
fields to the relationship nodes.

To map the business entity attributes to the data provider input and output fields, you need to create a rule
association. A rule association is an MDM SaaS asset that consists of a data enhancement rule and mappings of input
and output fields. A data enhancement rule in a rule association determines the input and output fields of the data
provider that you can use for field mapping.

After users update the fields that are part of the input fields in a rule association, MDM SaaS triggers the rule
association. The updated field values are sent as a request to the specified data provider, and the data provider returns
data for enrichment. The data is used to enrich the business entity fields or hierarchy relationships based on the
output field mapping in the rule association.

Informatica



Data enrichment configuration scenario

Application Integration

Translate Product Descriptions process

Input fields

ChatGPT

Output fields

Response

Product Classification for Amazon process

Input fields

Request

Product Classification Service

Output fields

Request

Response

(‘ Informatica

O You work for Acme and want to manage its product

information on Amazon. You want to translate the English
descriptions of products into French for the customers in
France after business users create Item records. To
ensure that the products listed on Amazon reflect the
correct product classification, you also want to
automatically classify the records.

To translate English product descriptions into French,
design a custom process hamed Translate Product
Description in Application Integration. Design the process
to send English product descriptions to OpenAl ChatGPT
for translation. Additionally, design a process named
Product Classification for Amazon to connect to an
external service that provides product categories based on
product descriptions.

The image shows how two Application
Integration processes connect to two external services
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Determining the data enrichment type

You can enrich records based on CLAIRE recommendations.

When you perform recommendation-based enrichment, CLAIRE displays enrichment data as recommendations that are
based on confidence scores from data providers. For example, you can send a product description to an Al-powered data
provider and request the data provider to suggest brand names based on the description.

The following image shows how the accept and reject thresholds impact the recommendations from a data provider:

<?ecommendations are automatically rejected <{ecommendations are displayed in business application>‘ Recommendations are automatically accepte>

Q If you set the accept and reject thresholds to zero, the data from the data provider is automatically accepted and
applied.

Q If the confidence score is above the accept threshold, the data from the data provider is automatically accepted and
applied.

0 Reject threshold Accept threshold 100
|
|

Q If the confidence score is within the accept and reject thresholds, CLAIRE displays recoommendations in business
applications for users to accept or reject them. If you specify an accept threshold value greater than zero and the
response from the data provider doesn't contain confidence scores, CLAIRE displays all the recommendations.

4‘» Informatica



Features applicable to data enrichment

Before you configure data enrichment, ensure that you understand the features applicable to data enrichment.

O You can enrich a record after the record is created or updated in the business applications or through the public REST
APIs.

O You can enrich one record at a time. You can't enrich records in bulk. Data enrichment isn't triggered after you ingress
or import records.

O You can enrich the attributes of a business entity for which you configure data enrichment. You can't trigger
enrichment on the attributes of one business entity and enrich the attributes of another with the same rule association.
O You can create only one rule association within an objective.

d When you map input fields, you can map the attributes of a business entity to the data provider input fields. You can't
map the relationship nodes of a hierarchy model to the data provider input fields.

O You can't map dynamic fields and business entity record fields when you configure rule associations for data
enrichment. You can't enrich dynamic fields and business entity record fields.

O You can't delete or disable objective groups that you create in Business 360 Console. However, you can disable
objectives in an objective group.

(‘ Informatica



Third-Party Enrich

G Informatica Multidomain MDM v

Electronics / Cell Phones and Accessories / No-Contract Phones / Xperience 10 Pro 1T8

Xperience 10 Pro 1TB 45743254
Signal Pro

Overview Attributes Sustainability Fact sheet Hierarchy Graph

Description (2)

Custom Enrichments via External Data Providers

English

Discover the Xperience 10 Pro 1TB, a revolutionary

pl that With an
impressive 1TB of storage, you'll never have to
compromise on what matters most. Immerse yourself

+ Real-time third-party enrichments of master
data via CAl

« Enrich business entities and hierarchy
relationships using recommendations

inch display, perfect for streaming, gaming, and
productivity. Capture every moment in exquisite detail
with its advanced quad-camera system, while enjoying
seamless performance powered by an Octa-core
processor and 12GB of RAM. Stay connected, stay
productive, and stay ahead with the Xperience 10 Pro
178B.

Years

Months  Days

Launch Date

Dynamic Fields
May 24, 2024

New visual experience ‘)

Source Records History

ina world of endless possibilities with its stunning 6.8-

Color: Display:
Screen Size (in): Storage (GB):
Brand
Signal Pro
Camera (0)
Status
New Pending

Item v

Jump to

Spanish

Descubre el Xperience 10 Pro 178, un smartphone
revolucionario que trasciende fronteras. Con un
impresionante almacenamiento de 1 TB, nunca tendras
que renunciar a lo mas importante. Sumérgete en un
mundo de infinitas posibilidades con su impresionante
pantalla de 6,8 pulgadas, perfecta para streaming,
juegos y Capture cada con
exquisito detalle con su avanzado sistema de cuatro
camaras, mientras disfruta de un rendimiento perfecto
gracias a un procesador Octa-core y 12 GB de RAM.

é sea ivoy esté a la
vanguardia con el Xperience 10 Pro 1TB.

Processor:

Xperiend
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CLAIRE"

@Aﬂrlbme Values identified (OpenAl) m

Attribute Values:
Display: AMOLED
Processor: Octa-core
Screen Size(in): 6.8
Storage (GB): 1024

Reject

{* CLAIRE Product Classification

Category: No-Contract Phones

Accept

@ Generate Description (OpenAl)

Long Description: Discover the

Xperience 10 Pro 1TB, a revolutionary

smartphone that transcends ..

Accept

G Spanish Translation (Google)
Long Description: Descubre el

Xperience 10 Pro 1TB, un
smartphone revolucionario que

Accept

Reject

Reject

Reject



Realtime AV

DaaS Real-Time Address Verification for Custom Field Groups

- Validate and enrich addresses in custom
field groups in real time using Informatica
Address Verification

(‘ Informatica

[ Person Postal Address Daa$ Rule Field Mapping

Field Mapping

Map the fields in the field group of the business eniity 1o the input and output elds of the data provider.

Mapping Name:* | Person Postal Address Da

Internal ID ©360.person.postaladdress_daas_mapping
Rule Properties.
Enable Rule O

Rule Name: Contains the configured [

Enrichment Management Options

Choose how ta manage address enrichment values in source records when records are created or updated through REST APIs.

@ Create a patch record for the address values @ (O Save the address values in the source record @

Input Field Mapping Output Field Mapping

It Filds S B
Business Entity Field Field Type Data Provider Field Field Type Mapped Business Entity Field
Default Indicater boolean (“Mapped ) W Address Elements
Address Type text ( wopped ) Couniry™ text Couniry X
¥ Postal
Usage Type text (Mapped ) Postal Code
Postal Code 1 text Postal Code
Address Status text ( Mapped )
¥ Locality
Address Line 1 text (" Mapped )
Locality 1 text City
Address Line 2 text ( Mapped )
Locality 2 text
Address Line 3 text €D
Locality 3 text
Country text ( Mapped )
Laanbine 4
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