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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck 

for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming 

topics. 

https://success.informatica.com/explore/tt-webinars.html
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More Information

Success Portal Communities & 

Support

Documentatio

n

University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-

university.html
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The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.

Safe Harbor
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Agenda

2 Data Quality

3 Ingress and Egress Processes 

4 Business Events

1 Data Modeling

5 Demo

6 Q&A
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Data Modeling – Things to consider

Defining the Data Model is the Critical task for 
MDM

➢ Have Clear understanding about  Business Objective and 
Customer Requirements

➢ Identify the source systems that contributes data to MDM

➢ Analyze the attributes and Profile the data to construct the 
data model and data ingestion process

➢ Make sure that attributes that are selected for MDM are 
Master Attributes

➢ Identify the Reference Sets – LoV such as Country, 
Currency, Gender etc., 

List of Steps to follow for B360 Application
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Data Modeling – building components

A business entity is an entity of importance to your organization and consists 

of fields that support your data needs.

Data Modeling is often uses an iterative process. You can come back later to 

add more fields and to modify or add configurations, such as data quality, 

search, and survivorship.
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Data Quality – Why its important?

According to Gartner,  “Poor data quality destroys business value. Recent research shows 
organizations estimate the average cost of poor data quality at $10.8 million per year.”

Analysis:

▪ This initial profiling helps organizations to identify and understand their 
source data

▪ You can associate data quality rules with the business entity fields to 
cleanse, standardize, or validate the field values.

Corrective Measures

▪ When Validation fails, you can downgrade the trust score of the field, and 
that helps determine the confidence level of the source data.

▪ You can associate data quality rules such as Standardization, Verifiers 
based on simple conditions, Cloud Data Quality, and DaaS with business 
entity fields.
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Data Quality – Key Pointers

One or More DQ rules can attached to 
Business Entity Attributes.

There are two types of DQ Rules

Basic

This option has predefined 
formulae to transform the data

Advanced

This opens up lot of options for 
data validation as it has provision 
to leverage the CDQ Rules
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Ingress

Ingress is a process that imports data from external 
source systems, masters the data, and stores it in MDM 
SaaS assets. In this process Target system is MDM SaaS

MDM Business Entity node Targets

List of Stages of MDM Ingress Job

Things to consider before Ingestion

➢ Make sure the Delta Detection happens before loading 
the data

➢ Identify the bad data before ingestion and have a process 
to rectify them
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Egress – Things to consider

Consider the following rules and guidelines when you create 
an egress job to export data:

➢ If you change the name of a business entity or delete it in Business 360 
Console, the existing mappings with references to that business entity fail when 
you run the mappings. When you run an egress job that uses these mappings, 
the job fails.

➢ If you update source objects in existing mappings, the updates aren't reflected in 
egress jobs that use these mappings. When you run these egress jobs in 
Business 360 Console, the mappings use the objects that existed before the 
updates instead of the new ones. To run the egress jobs with newly added 
objects, edit and save these egress jobs again in Business 360 Console.
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Egress

Standard export

Exports all the records in the first run of the job and then 
exports the records added or updated after the first run 
incrementally based on the job schedule.

Custom export

Exports all the records added or modified after the 
specified date in the first run of the job, and then exports 
the records added or updated after the first run 
incrementally.

Export all

Exports all the records in each run of the job.

Egress Job Configuration

Stages of MDM Egress Job
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Business Events – Things to know

You can define business events related to actions on business entity records, such as create, update, 
delete, and merge, to trigger a workflow or publish the events to external targets.

User Defined

Initiated by the user's action and triggers the workflow for review 
and approve

System Generated

Initiated by the system’s Match process for users to intervene 
and take an action on matched records

Publishing Event

It’s a real time event to publish the data to consumers

Types of Events
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Business Events – User Defined & System 
Generated

Event Definition

This summary defines 
the Event – who can 
initiate event, what 
would be trigger and 
related Assets

Workflow Tasks

This page helps to 
configure the workflow 
steps and its approval 

groups.
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Business Events  - Publishing Event

Publish events are related to actions such as create, 
update and delete of the business entity records.  These 
changes will be transmitted real time to the consuming 
target systems

Define the details of the event 
and the scenarios for which 
the event gets published to 

downstream systems.

Summary on the Jobs Page
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Demo
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Questions?


