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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where 
you can download the slide deck for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 

_____

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/service
s-and-training/informatica-

university.html



Safe Harbor
The information being provided today is for informational 

purposes only. The development, release, and timing of any 

Informatica product or functionality described today remain 

at the sole discretion of Informatica and should not be relied 

upon in making a purchasing decision.

Statements made today are based on currently available 

information, which is subject to change. Such statements 

should not be relied upon as a representation, warranty 

or commitment to deliver specific products or functionality 

in the future.
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Agenda

• C360 SaaS architecture

• Data flow & services in SaaS 

• Sample use cases

• Demo

• Q&A
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IICS/ C360 Architecture Diagram



Data flow & services 
in SaaS
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Data flow & services in C360 SaaS
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Inbound Data Flows to C360 SaaS

Source Data 
Integration C360

Source Application 
Integration C360

• Flat File 
• Databases

• Applications 
like DnB, SFDC 
Accelerator, R360, etc

Ingress 
Job

Real time

Source Import C360
• File Import from UI

Interactive
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Outbound Data Flows from C360 SaaS

C360 Data 
Integration Target

• Flat File 
• Databases
• Data Lake

Egress Job

C360 Search File • Flat File 

Export
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Sample Use Cases

• Inbound Data to C360 SaaS 
§ Flat File
§ DB
§ Import 

• Outbound Data from C360 SaaS 
§ Egress
§ Export 



Demo

• Inbound 
§ Flat File
§ DB
§ Import 

• Outbound 
§ Egress
§ Export 
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Q&A

Speaker: Dilip Yeluguri 

Panelists: Kamal Abrol, 
Sourya Das



Thank You!


