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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the 
presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the 
presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the 
slide deck for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for 
upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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More Information

Success Portal Communities & Support Documentation University
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/s

ervices-and-training/informatica-
university.html
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Disclaimer: The information being provided herein is for informational purposes 

only. The development, release and timing of any Informatica product, service 

or functionality described herein remain at the sole discretion of Informatica 

and should not be relied upon in making a purchasing decision. Statements 

made herein are based on information currently available, which is subject to 

change. Such statements should not be relied upon as a representation, 

warranty or commitment to deliver specific products, services or functionality in 

the future.

Safe Harbor
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Agenda & Session Overview

01 Overview of Agents and their evolving role in the modern enterprise

02 Claire GPT Business Persona and Use Cases

03 Comparison of AI Agents with or without Governance

04 How CDGC & Claire GPT work Together

05 Business Use-Case Story and Live Demonstration
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Claire GPT Business Persona and Use Cases
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Business Use Case Story: Sales Analytical Report
Empowering a Business Analyst with Trusted Data through Discovery, Governance & Data Marketplace

Business Driver
A Business Analyst needs to create a Sales Analytical Report to 
derive insights on revenue performance, customer segments, 
products and regions.

Outcome
A trusted, governed dataset accessed via the Data Marketplace is used to 
create the Sales Analytical Report ensuring data quality, compliance and 
reusability.

End-to-End Journey

1
Business Need

Intake
• Business Analyst receives task 
to create Sales Analytical Report
• Defines key metrics, dimensions 
and reporting objectives.

→

2

Search with ClaireGPT
• Analyst asks ClairGPT in natural 
language to find datasets
• ClairGPT leverages enterprise 
metadata context.

3

Metadata Discovery
• Analyst reviews metadata 
(definitions, lineage, ownership)
• Confirms the dataset is relevant 
and governed.

4

Data
Discovery

• Preview data samples, schema, 
relationships
• Assess data volume, freshness, 
completeness.

→

5

Data Quality
Assessment

• Run data quality checks 
(accuracy, completeness)
• Review data quality scores 
and rules.

→

6

Reuse & Impact
Analysis

• Check if reports/dashboards 
already use this
• Evaluate if any AI/ML models 
leverage it.

7

Confirm Dataset
Fit-for-Purpose

• Based on metadata, 
discovery, quality and 
impact
• Validates it meets business 
requirements.

8

Request Access via
Data Marketplace

• Analyst raises a data 
access request
• Submits request for 
approval.

9

Approval & Entitlement

• Workflow routes request to data 
owner
• Access granted; entitlements 
provisioned.

→

10

Secure Access
Provisioned

• Dataset is made available in 
approved environment
• Access visible in "My Data" 
section.

→

11

Consume & Create
Sales Report

• Analyst connects to the 
dataset
• Insights are shared with 
business stakeholders.

Business Value
✓ Trusted Data

High-quality, governed data 
ensures reliable insights.

✓ Faster Time to Insight
Self-service discovery and marketplace access accelerate 
delivery.

✓ Reuse & Efficiency
Leverage existing datasets 
and reports; avoid 
redundant efforts.

✓ Governance & Compliance
End-to-end visibility, access controls and policy 
enforcement.

Key Enablers
● ClaireGPT

Natural language search powered by enterprise metadata and AI.

● Enterprise Metadata
Definitions, lineage, ownership, glossary, policies and catalog.

● Data Marketplace
Discover, request, access and consume trusted data.

● Governance & Security
Policy-based access, classification, audit and compliance.
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