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Housekeeping Tips

I ¢« &8

« Today's Webinar is scheduled for T hour

« The session will include a webcast and then your questions will be answered live at the end of the
presentation

 All dial-in participants will be muted to enable the speakers to present without interruption

« Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the
presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the
slide deck for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for
upcoming topics.
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https://success.informatica.com/explore/tt-webinars.html

|| @ ] Y| D@ | | &

Enriched Product

Bootstrap trial and Customer Learning Paths Informatica Tailored training
POC Customers Onboarding and Weekly Concierge and Con(';e?t
experience Expert Sessions recommendations
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More Information

u>

Success Portal Communities & Support

https://success.informatica.com https://network.informatica.com
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Documentation

https://docs.informatica.com

© Informatica. Proprietary and Confidential.

University

https://www.informatica.com/in/s
ervices-and-training/informatica-
university.html



Safe Harbor

Disclaimer: The information being provided herein is for informational purposes
only. The development, release and timing of any Informatica product, service
or functionality described herein remain at the sole discretion of Informatica
and should not be relied upon in making a purchasing decision. Statements
made herein are based on information currently available, which is subject to
change. Such statements should not be relied upon as a representation,
warranty or commitment to deliver specific products, services or functionality in

the future.
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Agenda & Session Overview

01 Overview of Agents and their evolving role in the modern enterprise

(02 Claire GPT Business Persona and Use Cases

04 How CDGC & Claire GPT work Together

05 Business Use-Case Story and Live Demonstration

I 03 Comparison of Al Agents with or without Governance
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Overview of Agents in the Modern Enterprise

In the modern enterprise, Al agents combine autonomy with trusted data to deliver intelligent,
governed, and scalable decision-making. The future is data-trusted autonomous enterprises.
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o Legacy / Manual State™ Unreliable, dirty data leads to incorrect decisions at
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Claire GPT Business Persona and Use Cases

Data Quality Owner

« Proactively monitor trends and KPIs for data quality.

« Ensure enterprise data trust and regulatory compliance.

« Prioritize remediation efforts based on business impact.
\_ * Report data quality state and performance metrics.

~ N

Data Governance Auditor
« Monitor adherence to regulations (GDPR, CCPA).
« |dentify and classify sensitive information (PIl).
« Audit data access and usage policies.
\__*_Track compliance and manage sensitive data risks.,
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Data Quality Analyst/Engineer
 Automate data profiling and issue detection.
« Develop and implement data quality rules.
« Collaborate on root cause analysis and fixes.

\_* Assess quality, identify root causes, set rules.
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Data Engineer

« Build scalable and reliable data pipelines.
« Translate business needs into technical solutions.

Data Scientist/Analyst

« Quickly locate relevant datasets for analysis.
» Generate summaries and insights from data.
« Accelerate feature engineering and model building.

« Optimize data flow and processing efficiency.
\_ * Create data pipelines and answer business questions.,

\_ * Discover and summarize datasets for analytics.

r

Data Architect

« Visualize end-to-end data lineage.

» Assess the downstream impact of changes.

« Design and maintain data models and standards. !
\_ * Analyze lineage and impact of system changes. ) | I




Al GOVERNANCE: FROM CHAOS TO TRUSTED ENTERPRISE VALUE
The Impact of Governance Models on Al Outcomes with Informatica CDGC and CLAIRE GPT

Al AGENTS WITHOUT GOVERNANCE

The Risk of Enterprise Al Chaos

UNTRUSTED DATA

Broken Lineage

Security Risks
o o

n
Compliance Gaps

Garbage In, Garbage Out

Unpredictable Al Hallucinations
Al gutputs are unreliable and
cannot be trusted,

Dirty Metadata & Data Trust Issues
Poor data quality and fragmented
metadata lead to wrong decisions.

Security & Access Governance Risks
Excessive access, privilege escalation
and data exposure.

Shadow Al Proliferation
Unmanaged Al tools lead to
compliance and security risks.

Inconsistent Business Definitions
Multiple confiicting definitions
cause misalignment.

Lack of Trusted Enterprise Context
Al lacks business context, lineage
and governance guardrails,

PRIMARY RISK:

Liability & Business Disruption

CAPABILITY

Data Trust
Governance Speed
Metadata Intelligence
Scalability

Al Readiness

Primary Risk

Low — Untrusted, Poor Quality, No Lineage
High Risk = Fast but Uncontrolled
Fragmented - Disconnected & Inconsistent
Uncontrolled — High Risk

Poor — Unreliable Al Qutcomes

Liability & Business Disruption

—
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Al AGENTS WITHOUT GOVERNANCE |

GOVERNANCE WITHOUT Al

The Barrier to Enterprise Scale

Q Informatica

CDGC

Cloud Data Governance & Catalog

INFORMATICA CDGC + CLAIRE GPT

The Trusted Autonomous Enterprise

@ CLAIRE GPT

Al-Powered Metadata Intelligence
and Governance Copilot

& Request Q AP i Trusted Al
Data Discovery Copilots
("  Review —
, & Intelligent
) Approve: . bt b 250 . |z=| Gevemed
— * % Enrichment s Al Workfiows
¥ & s
:)(: Automated . o Stewardship
i Lineage ﬁ" Recommendations
P Pummared W\ GOVERNED P v Policy
=l Classification %, ENTERPRISE CATALOG ' Enforcement
—— _ % [EINGLE SOURCE OF THUST)
S DISCONNECTED DATA ASSETS o % _—
kgt N % [ = Q | .‘ii Data Quality —= @  Human-in-the-Loop
Cb g P8 @' lﬁ feia | Monitaring ¥, &Il Governance
1000s of sources | Siloed | Hard to Discover | Hard to Govern
liftioed.| ' ' TRUSTED DATA FOUNDATION
Slow Manual Stewardship - Governance Complexity Overload ‘ EEE 80 = % ({+]} @
Metadata curation and a I E-H ici i i o —
pprovals Complex policies, hierarchies and r - :
are time-consuming, processes add operational burden, Cloud  On-Prem  Applications  Databases Files Streaming Saa$
v
Metadata Management Bottlenecks Delayed Business Insights
Backlog of requests and documentation Slow access to trusted data
slows productivity. delays decision-making. @ 4 @ @ ‘/i
Data Engineering Resource Drain Limited Scalability sl
High manual effort to maintain lineage, Manual governance cannot keep Trusted Data Faster Operational Risk & Compliance Enterprise
quality and classifications. pace with enterprise growth. for Al Time ta Insight Efficiency Assurance Scale

PRIMARY RISK:
Stagnation & Slow Innovation
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GOVERNANCE WITHOUT Al CDGC + CLAIRE GPT

Medium — Trusted but Incomplete High — Trusted, Governed, and Observable

O
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Slow & Manual = Process Driven Intelligent & Automated - Al-Powered

Manual = Labor Intensive Al-Powered = Unified Metadata Intelligence
Limited — Hard to Scale Enterprise Scale — Elastic & Governed

Moderate — Slow to Support Al Optimized — Trusted Data for Al at Scale

3 ()

Stagnation & Slow Innovation Controlled Residual Risk

PRIMARY RISK:
Controlled Residual Risk

THE INFORMATICA ADVANTAGE

CDGC provides the trusted data
foundation for the enterprise.

CLAIRE GPT brings Al-powered
intelligence to govern, discover
and automate.

Together, they accelerate
trusted Al outcomes with
governance at scale.
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45 Informatica CDGC + CLAIRE GPT WORK TOGETHER

The Foundation for a Trusted, Al-Powered Enterprise

INFORMATICA CDGC 80 Human-in-the-Loop CLAIRE GPT
The Intelligent Governance Platform Moo Al-Powered Metadata Intelligence
® & Governance Copilot

Al-Powered Data Discovery
Natural language search and
intelligent data exploration

\
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/~) Unified Data Catalog
E@ Discover and understand all

\\_ enterprise data assets

ey

Automated Lineage

Intelligent Metadata Enrichment
x ), End-to-end visibility across
X * data pipelines

i Automatically classify, tag and

Informatica envich metadata
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CDG C Al-Assisted Stewardship

-~ ‘\__. Data Quality & Observability ()
@ ,f' Monitor, measure and improve GOVERNED Recommendations, summaries
R data trust ENTERPRISE CATALOG and task automation
T\ Policy & Access Governance ‘——"  Business Context Understanding
\ Define and enforce policies Understand data in business
; with role-based access terms and relationships
; 3 < o
‘o o\' Stewardshlp.& Collaboration A % Impact Analysis & Insights
\C?I\'), Empower business & data teams Trusted, Governed q nuu Al-driven insights on usage,
to govern at scale and Al-Ready Data : quality, risk and impact
UNIFIED TRUSTED DATA FOUNDATION
[ 00
] o
Q — 0o % ( I )
Cloud On-Prem Applications Files Streaming APls & SaaS
KEY OUTCOMES
Trusted Data ) Faster Insights Reduced Risk i Scalable Governa
a aster Insig uc @ Operational Efficiency - e

for Al ek, & Decisions & Compliance 1] [] IJ at Enterprise Scale

Reliable, governed data Al-powered discovery Policies, lineage and quality Automation reduces manual Consistent governance across

powers confident Al accelerates value ensure governance effort and improves productivity all data and domains

© Informatica. Proprietary and Confidential. ‘ Informatica



CLAIRE GPT:
Revolutionizing Data Management with Generative Al

= éé Discover all customer profiles and
recommend data quality rules. 99

S B

INTELLIGENT CAPABILITIEEFOR Al GOVERNANCE

.

STRATEGIC BGSINESS BENEFITS

‘S )
Natural Language Automated Data Metadata-Driven Democratized

Data Discovery Quality (DQ) Governance Data Access

Search catalogs using Identifies stale profiles Tracks data ownership, Enables non-technical users
simple English prompts. automatically. lineage, and sensitive elements. to perform complex tasks.

« Enables non-technical users
to perform complex tasks.

= No SQL or programming
knowledge needed.

« Search catalogs using
simple English prompts.

« Identifies stale profiles
automatically.

« Recommends specific
DQ rules.

Tracks data ownership,
lineage, and sensitive elements.

Integrated 40-petabyte
knowledge graph.

« Explore data assets
effortiessly.

(‘ Informatica
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Enterprise-Grade
Security

Maintains strict privacy.

©
J

* Maintains strict privacy.

* Mever uses customer data
to train Al models.

R

Accelerated
Time-to-Value

Management Phase Project Timelines

Traditional

Requirements te Looding (10 Weaks)

With
CLARE CPT
Requiremnents lul.ﬂt‘q 1D Weeks)

Pmducmmy Gain:
| ' ~47% Faster ‘

Baseline: Requiremenis loi.nadhg




Business Use Case Story: Sales Analytical Report

Empowering a Business Analyst with Trusted Data through Discovery, Governance & Data Marketplace

@ Business Driver t ‘j Outcome
A Business Analyst needs to create a Sales Analytical Report to A trusted, governed dataset accessed via the Data Marketplace is used to !
derive insights on revenue performance, customer segments, create the Sales Analytical Report ensuring data quality, compliance and
products and regions. reusability.

End-to-End Journey

4 a 4 a N/ 6 \/ ° N\ e N\ e N

Business Need

. . i Reuse & Impact
Intake Search with ClaireGPT Metadata Discovery _Data d Data Quality P
. . : Discovery i Assessment - Analysis
« Business Analyst receives task * Analyst asks ClairGPT in naturall]  « Analyst reviews metadata « Preview data samples, schema, « Run data quality checks * Check if reports/dashboards
to create Sales Analytical Report language to find datasets (definitions, lineage, ownership) relationships accurac ?:om )I/eteness already use this
« Defines key metrics, dimension * ClairGPT leverages enterprise * Confirms the dataset is relevant ( Y, P )

« Assess data volume, freshness, « Review data quality scores * Evaluate if any AlI/ML models

\and reporting objectives. \metadata context. / \and governed. / \completeness. / kand rules. j \Ieverage it. /
\

4 0 N\ ° N\ e \/ @ \/ °

Confirm Dataset Request Access via Approval & Entitlement 4 Secure Access d Consume & Create
Fit-for-Purpose Data Marketplace X Provisioned i Sales Report
;'!Based on metlz.atda ra1,d * Analyst raises a data  Workflow routes request to data « Dataset is made available in * Analyst connects to the '
ir:“s';:aocvtery, quality a access request owner approved environment dataset \

. . . * Submits request for * Access granted; entitlements ¢ Access visible in "My Data" * Insights are shared with
* Validates it meets business e ’ ; business stakeholders.
\ . ‘s kapproval. j \prowswned. / \sectlon. / \

Business Value Key Enablers

. Trusted Data Faster Time to Insight ClaireGPT !
High-quality, governed data  Self-service discovery and marketplace access accelerate Natural language search powered by enterprise metadata and Al.
ensures reliable insights. delivery. \

Enterprise Metadata \

Reuse & Efficiency Definitions, lineage, ownership, glossary, policies and catalo .

‘ L. End-to-end visibility, access controls and policy inftions, fineage, ow P9 ry, poliet 9- EA ‘@ 1
Leverage existing datasets enforcement. Data Marketplace | I D

and reports; avoid
redundant efforts.
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Discover, request, access and consume trusted data. t

Governance & Security

Policy-based access, classification, audit and compliance. ()
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Al AGENTS IN ACTION
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