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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists"  via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck for 
the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html


3 © Informatica. Proprietary and Confidential.

Feature Rich Success Portal 
_____

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
 Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 



4 © Informatica. Proprietary and Confidential.

More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser
vices-and-training/informatica-

university.html



Safe Harbor

The information being provided today is for informational 

purposes only. The development, release, and timing of any 

Informatica product or functionality described today remain 

at the sole discretion of Informatica and should not be relied 

upon in making a purchasing decision.

Statements made today are based on currently available 

information, which is subject to change. Such statements 

should not be relied upon as a representation, warranty 

or commitment to deliver specific products or functionality 

in the future.
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Agenda

2 Importance of notification

3 Modes of notification

4 Action Required by consumers

1 Introduction
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Introduction

FOR BUSINESS AND TECHNICAL 
USERS

GAIN INSIGHT ON VARIOUS MODES 
OF COMMUNICATION ABOUT 

DIFFERENT ACTIVITIES

OVERVIEW OF ACTIONS REQUIRED
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Importance of notification

COGNIZANT BUSINESS 
PLANNING

PRECAUTIONARY 
MEASURES

UPDATE 
STAKEHOLDERS
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Modes of Notifications

Status Page Events In Product Email

Incidents

Patch Maintenance

Infrastructure Maintenance

Major Release

Standard Release

Patch Release

Potential Impact Notice

Disclaimer: Informatica may, at its discretion, modify the scope of, change the schedule for, revise modes of communications, as required.
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Release FAQ
(IDMC) Intelligent Data Management Cloud - 2023 Release 
FAQ (informatica.com)

Additional Modes of Notification

Support Flash 

Monthly Support Newsletter

https://knowledge.informatica.com/s/article/IDMC-2023-Release-FAQ?language=en_US
https://knowledge.informatica.com/s/article/IDMC-2023-Release-FAQ?language=en_US
https://network.informatica.com/s/global-search/#t=Blog&sort=relevancy&f:@incontenttype=[SupportFlash]
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Status Page
Informatica Intelligent Cloud Services Status - https://status.informatica.com/

• Serves as the central hub for communicating 
upcoming maintenances, releases and any 
incidents. 

• Transparency by providing near-real-time 
information about the health and availability 
of cloud services. 

• Keep users informed about the operational 
status of cloud services, reducing 
uncertainty.

• Subscribe to the status page for specific 
services and components to receive 
updates.

https://status.informatica.com/
https://status.informatica.com/
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Subscribe via Text MessageSubscribe via Email

Status Page – Update based on Subscription
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Events 

Informatica Community - https://network.informatica.com/s/

• You can find our events page at out 
Informatica Community - 
https://network.informatica.com/s/

• Provides a comprehensive overview of 
upcoming scheduled events (releases & 
maintenance).

• Events for the calendar year are added at 
the beginning.

• The event pages are continuously 
updated as additional details become 
available.

• Helps in planning for the calendar year.

https://network.informatica.com/s/
https://network.informatica.com/s/
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In product notification

• Pop up on login to IDMC org.

• Timely added for release announcement.

• Notification is curated to specific pod/org 
release schedule.

• Currently for Major, Standard release and 
few major updates.



© Informatica. Proprietary and Confidential. 16

Email notification
• Sender Identification: Emails from 

support@informaticacloud.com.

• Recipient Scope: Sent to all users in the respective 
IDMC Org.

• Email Categories: 

o Major Release announcements. 

o Important announcements/alerts on service & 
platform changes.

o Alerts/Actions required on any behavior changes.

• Targeted Communication: 

o We aim to limit emails to Orgs with potential impacts.

o But some changes may necessitate sending emails to 
all Orgs. Goal is to ensure we keep everyone well-
informed about changes affecting them.

mailto:support@informaticacloud.com.
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Action Required by consumers

• Subscribe to updates for your POD on status page. - How to Subscribe to Informatica 
Status Page Notifications in IICS – YouTube

• Please ensure close attention to any email notifications from 
support@informaticacloud.com.

• Notify the respective stake holders.

• Follow events page to plan for releases and maintenances. -
https://network.informatica.com/s/event-landing

• For information about common issues or behavior changes related to IDMC releases, 
consult the FAQs article.

https://www.youtube.com/watch?v=pZCnEzJaZDw
https://www.youtube.com/watch?v=pZCnEzJaZDw
mailto:support@informaticacloud.com
https://network.informatica.com/s/event-landing
https://knowledge.informatica.com/s/article/IDMC-2023-Release-FAQ?language=en_US
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Important links

Status Page: https://status.informatica.com/

To access information about all the upcoming release and maintenance 
schedules for IDMC, visit the Events page.

Support Flash: Search (informatica.com)

For an overview of release and the release process, refer to the IDMC Release 
Readiness document.

https://status.informatica.com/
https://network.informatica.com/s/event-landing
https://network.informatica.com/s/global-search/
https://docs.informatica.com/cloud-common-services/administrator/h2l/1772-release-readiness/landing-page.html
https://docs.informatica.com/cloud-common-services/administrator/h2l/1772-release-readiness/landing-page.html
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Q&A
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Thank you
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