
© Informatica. Proprietary and Confidential.

Design and Development: 

MDM SaaS UI – Part 3

28 Jan, 2025

• Ankit Jhawar, Lead Technical Support Engineer, GCS

• Adhish Mahajan, Lead Product Specialist, GCS



© Informatica. Proprietary and Confidential. 2

Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck 

for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming 

topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 

Product 

Learning Paths 

and Weekly 
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Bootstrap trial and 

POC Customers
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Onboarding 

experience  

Tailored training 
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More Information

Success Portal Communities & 

Support

Documentatio

n

University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-

university.html
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The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.

Safe Harbor
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Agenda

Error Handling2

DaaS (Address, Phone, Email) in UI Applications3

Using CAI for tasks & workflow4

Design C360 user interface, components, pages1

Search Configuration6

5 Localization

Reports in MDM SaaS7
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Why C360 user interface???
Repetitive Data

Enhance Data 

Quality

Duplicate Data

Customized 

UI
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Customer 360 UI

Business 360 Console

Public API

Customer 360 

Developer

Data Steward
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UI configuration

Business Application
Business Entities

Display 

Fields

Panel 

Groups

Fields

Hierarchy

History

Source 

Records

Roles

Roles

Standard 

Components

Fixed 

Components

View/Edit PageCreate Page

Pages
Search Result 

Layout

Page 

Header



© Informatica. Proprietary and Confidential. 10

Key Points

➢ Configure custom fields in View and Edit pages.

➢ Maximum of 1000 picklist values

➢ Validation based DQ rule fields should be part of page layout.

➢ Business360ProcessExecutor role required with custom role for below tasks to be visible :

➢ Workflow Inbox

➢ Hierarchies

➢ File Import

➢ My Jobs
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Error Handling

➢ Flag erroneous incoming data

➢ Store bad data separately

➢ Report/Search on bad data

➢ Configure Error Severity.

➢ Enabled at Business Entities
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Validation States

State Description

VALID The master record is considered to be valid.

All survived fields are valid, AND

All mandatory fields have a value

INVALID (Has Failures) The master record has some issues

At least one survived field has failed an associated validation, OR

One or more mandatory fields are missing

For any validation state we have the following metadata : 

• The type of the error

• The severity of the error

PENDING The record is not yet validated.  There are changes that are pending and not yet 

persisted.  
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Record status information 
: Master XREF

Note : Not all flags are relevant to all the records. 
Some states apply to XREF, while others are specific to the master.
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Filtering Error Records
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Key Points

✓ Track validation status in history.

✓ Export Error Records.

✓ Validation pop up on Submit.

✓ Master validation status is determined based on Survivorship.

✓ Purge on existing BE required to enable Error Remediation.
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DaaS (Address, Phone, Email) in UI Applications

DaaS(Data as a Service) provides on-demand 

access to data via the cloud, enabling businesses to 

consume and manage data without owning the 

infrastructure

✓ Global address verification

Enriching address data. 

✓ Email verification

Validate Email Addresses.

✓ Phone number validation

Validate Phone Numbers.
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Configuration

✓ Configure Licenses

✓ Enrich Address smart fields in 

batches or real time. 

✓ For Custom FG, only real time 

Address DaaS could be configured.

✓ Validate and enrich Phone and 

Email smart fields in real time. 
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Address DaaS

✓ Downgrade Trust scores for 

invalid addresses for batch 

verification.

✓ Trust is downgraded by 70% for 

invalid address in real rime.

✓ Validation would be done after 

submit.

✓ Enriched Address could be 

saved as  Source or as a new 

Patch for Real Time.

✓ For Valid Addresses we get  
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Email and Phone Verifier (Real Time)

✓ Configure real time validation 

phone and email smart fields.

✓ Format check for email and 

phone.

✓ Domain check for email.

✓ Downgrade trust invalid Email 

and Phone numbers.
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Key Points

✓ Don’t rename license file.

✓ Mandatory to map Country field for Address Verification.

✓ Phone number must include the country code.

✓ DQ Rule configuration w.r.t. DaaS
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Using CAI for Tasks and Workflows in MDM SaaS

CAI Interface Invocation Action Variable Passed Variable Returned

DQ Rule with 

external 

validations

UI/API trigger with 

Inputs to root or field 

group records

Input fields to be 

validated.

Validation status (Success or 

Error)

Business Events UI/API trigger with 

Inputs to root or field 

group records 

Task related Metadata Workflow Human Task

Guide* UI click of a Custom 

button

Business Entity fields Custom screens for user data 

entry

Objective Groups UI/API on click of 

Submit

Business Entity fields Enriched entity fields
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DQ Rule trigger CAI process- Search Before Create

Search Display

➢ Form the payload 
to search the 
record.

➢ Search the record 
using Elastic 
Search Public API

➢ Receive the response 
from the Search API

➢ If record exists, display 
the appropriate 
information of record 
existence or error out 
with validation fail. 

Client Cloud Application Integration with MDM Saas Public APIs

Input

➢ Receive the 
input to search.
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Business Events Triggered CAI Process

Next 

level 

Tasks

Each task is claimed by 

respective owner

CAI custom workflow 

process starts 

Send back

Client Cloud Application Integration with Multi step approval process.

Input

User make changes 
(create/update/delete/mer
ge/unmerge) to Business 
Entity

Creates workflow 

tasks(multi step 

approval) to assigned 

roles

…………………...N.......
......

Last 

Approval 

Task

Change 

are 

promoted

Changes 

are not 

promoted Approved

Rejected

Rejected

Approved
Approved

Send back
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Localization in MDM SaaS.

Label Translation

➢Translating asset labels

➢Supported Languages -

English(default),French, Spanish, 

German, Japanese, Portuguese

➢Predefined asset label translations
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Steps in the Label Translation Process

Note: Translation is only for Customer 360 application and not for Business 360 applications.

Step 
1

➢Export Translatable Text

Step 
2

➢ Translate Content

Step 
3

➢ Import Translated Text

Step 
4

➢Validate Translation
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Search in MDM SaaS UI

➢Search across Business Entities

or Single Entity

➢Global Search

➢Filtered search

➢Saved search

➢Facetable

➢Autosuggest.
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Possible ways to search

Search String Behavior

John Smith Finds records with "John", "Smith", or variants.

"John Smith" Matches "John Smith" exactly.

John* Matches "Johnson", "Johnny", etc.

Jo?n Matches "John", "Joan", etc.

* Returns all records.

Search String Behavior

Hans && Williams Finds records with both "Hans" and "Williams".

-John* Excludes records starting with "John".

/Joan_([0-9]+)/ Matches "Joan_123", "Joan_1", etc.

+Manager +Janet*
Finds "Manager" and "Janet*" in the same 

record.

Advanced Search Features
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Multilingual Search

➢Setup at Org Level. 

➢Japanese is supported at this point.

➢Applicable for text fields. Not for 

System fields.

➢The fields must be searchable to enable 

multilingual search.

➢Fallback Language would always be 

English
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Key Points

➢ Escape wildcard characters to ensure accurate results.

➢ Guardrails are imposed at 25 searchable fields and 5 autosuggest fields.

➢ Mandatory to run Search Reindex Job after enabling or disabling 

Searchable/Multilingual.

Deprecation Notice

➢ Fuzzy search capability and Auto-suggest capability to be removed for system 

field.

➢ UI restriction to be brought in to disable marking a system field to be marked as 

searchable without at least 1 data field marked as searchable.
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Purpose of Reports Pre-defined OOTB Reports Custom Reports

Reports in MDM SaaS

➢ Monitor Key statistics

➢ Tracking usage metrics such as 

master/source records and user 

activity

➢ Designed to work seamlessly 

with other components of the 

platform, such as dashboards 

and operational insights.

➢ MDM SaaS product provides 12 

pre-define OOTB reports

➢ Each report can display 500 

maximum rows of records

➢ Customer reports are of 2 

types. Reports based on Master 

a data  and reports based on 

record metadata.

➢ Configure appropriate fields as 

reportable when you model a 

business entity.

➢ They appear as dimensions and 

measures when used and 

created as reports.
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Merge history activity report

Purpose: These reports provide details about 

source records merged to create master 

records.

Usage: Understand the number of records 

merged by the match process and by users.

Key Insight: Helps track and analyze merge 

activities effectively. 
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Questions?
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Thank You


