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Housekeeping Tips

I = .

« Today’s Webinar is scheduled for 1 hour
« The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

* Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck
for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming
topics.
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Recap
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Agenda

a Match Process Overview
e Configuring Survivorship and Ranking

e Ingress Process

e Egress Job

e Business Event

G Defining Job
a Operations Insights
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Match Process Overview

“ Informatica



Purpose of match process
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Business Use case

Problem Statement:

Organizations struggle with:

« Duplicate customer/vendor/product records.

» Inconsistent and conflicting data across systems.
« Time-intensive manual data cleaning processes.

Impact:

» Inefficient operations and poor customer experiences.
* Inaccurate reporting and decision-making.

* Return on Investment
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Deduplication Solution

() Informatica

Record ID |Name Email Address
john.d@example.c
Record 1 John Doe J @ P 123 Elm St
om
john.d@example.c i
Record 2 | Jonathan Doe | © P 123 Elm Street Record ID|Name Email Address s e
om Records Taken
. jane.smith@examp Merged:
Record 3 Jane Smith le.com 456 Oak Ave Based on
. . t email
. ane.smith@exam exac
Record 4 Jane . Smith [ @ P 456 Oak Avenue . 123 Elm Record 1, + fuzzy
le.com 1 Jonathan Doe | john.d@example.com
Street Record 2 name +
. Alice@example.co . f
Record 5 | Alice Johnson @ P 789 Pine Blvd Hezy
m address+ FG
Dedupe.
Step Process Example Merged:
v Based on
John.d@e"xilmple.com exact email
Step 1: Exact Match Match records by identical email "iohn.d@example.com 5 Jane Smith jane.smith@example.c| 456 Oak Record 3, + fuzzy
i om Avenue Record 4 name +
fuzzy
"John Doe" ~ "Jonathan address+ FG
Step 2: Fuzzy Match Apply fuzzy logic on names Doe" (85% match Dedupe
score)
"123 Elm St" ~ "123 Ret.amed as
Step 3: Fuzzy Match Apply fuzzy logic on addresses Elm Street" (90% . o . is: No
3 Alice Johnson | alice.j@example.com [789 Pine Blvd| Record 5 matches
match score)
. with otheg
Same Address type will
Step4 : Deduplication |Apply Deduplication logic on Address| consolidate into single
address




Overview: Declarative Match Configurations

» Goal: to find the optimal match rules configuration that uses the least number of rules, of
which most are auto match-merge, requiring the fewest manual inspections possible.
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Match Configuration Steps

Master data identification

Candidate
Selection
Criteria

Match Model
Configuration

Declarative
Rules
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Match Model Key Points

= Configuration that determines how your data is matched

= Use a Meaningful model name Model Data Flow Consumption

Aftributes  Data Quality  Mateh  Survivorship Events

= You cannot change the model's name after the model is

published Matich Models (32)

Name Version Objective

= A match model can be cloned.

Baseline Match Model for orgonization .
- 1 Resolve Duplicates
Deduplication

= Predefined models can’t be deleted

Org to Company association 1 Resolve Duplicates

= Before deleting the match model, remove it from its

Leads to Company association 1 Resolve Dup|'|cmes

dependencies (ex. Job, Search Match API)

Company Search before create Resolve Duplicates

= Maximum 25 Match models can be created.
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Candidate Selection & Search Levels

Candidate Search Level

= Candidate selection criteria determine which data objects (records or

. . Candidates Data Volume / Criticality / Time
datasets) should be included in the MDM system. Ex: Person, Address,
o @ Extreme The most Small / Very High / Takes the most time
Organization
«  Candidate selection criteria uses one or more fields to generate match keys ° Exhaustive | Many Small / High / Lots of time
to identify candidates for matching
o . Typical Moderate Medium to Large / Moderate / Moderate
= Have a minimum one and analyze the data to have more to work in
union.Start with a single key and add more keys only if necessary. For
. ] - Narrow Few Very Large / Low / Very fast
example, you may want to add an SSN as an index in addition to Full Name

to capture entities that changed their last names. Note that every
additional index will potentially generate more candidates and thus impact

performance

= Search Levels; how stringently and thoroughly to search for match

candidates
= Decide on a candidate search level based on the following considerations:
« Size and quality of the data

G Informatieacriticality of the matches



Declarative Rules Key Points

. Terson > Baseline Malch Mode!for person Deduplicaion

Mode! Configuration ~ Declarafive fules  Maching Leaming Mode!

Declorative Rules (4]
Ronk Merge Strategy Match Straegy Match Crieron Match Leve Descripfion
| Aufomated FUZY Person_Mame Typiaal Strongly simor name and exaety maihing danfier
2 Aitomated FULZY Resident Typicl Strongly smilor ncme, address and evacty malching birth dofe

Thrshold-bosed FZZY Persan_Name Typicu\ Simila name and same e

Threshold-based FIZTY Person_Mame Typcal Simlar name and same phare number
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Match Operation Key Points
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Configuring Survivorship and
Ranking
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Why Survivorship???

., Salesforce Source
System

Microsoft

Inc

AN

Billing Source
System

Inforlr::tlca 1000INFA Master Record
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Types of Survivorship

 Field level survivorship

Master M1
Xrefl wins for partylD
o Compete by each ent {
P y y |Field Xrefl Xref2 XRef2 wins for Tax payer id)
PartylD Informatica Informatica Inc
|Tax Payer ID  2000INFA 1000INFA
 Block level survivorship
o Compete the whole underlying group
Block Xrefl Xref2 Master M1(Xref2 block wins)
PartylD Informatica Informatica Inc
Tax Payer ID  2000INFA 1000INFA
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Key Features of Survivorship Configuration

> Defines >Assign ranks > I IILSt sCore ¢ 0 iy >Treats
conditions to source and source andmerge nested
(e.g., decay systems ranking are - J - :

’ = ’ field group fields/field
max/min) for based on the same, values that OUDS 4 a
field or field data the last e
group accuracy update date gre licat singie unit
survival. and determines Hpcates .

credibility. the | >Applies
survivorship. sulrwvorsnlp
: rules to a
>i'::j€{2§tre"a”ks fields within
more reliable the block.
data.
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Configuring Survivors

« Step1:- Select Object
« Step2:- Rank Source System

« Step 3:- Configure survivorship rules

Field Group Selected : Address | apply || Dicard ||| clear
1 2 Bt m 7= ol sz el fer e coleeeE PRl ey vk 1| oules o ellmresk
=  Block Survivorship
v Source Ranking Rak3 @ ,Ronk: v | Show: | All Sure s o ek @
Rank Source System T Deduplication @
Y Rank 1
] Informatica DaaS I Rank 2 ’
™ Rule
Rule Summary
DefOUh o Mathing to display.
Informatica Custo... -~ Source Ranking - @ ook Show | Al
Rank Source System
Default
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Informatica Customer 360

MDM
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Tie Handling

« The source ranking will act as a tie break rule in case of the multiple records different source
system with same trust score.

* |In case of multiple XREFs with the same trust score from the same source system the
value from the XREF with the newer LUD will survive.

* In the case there are multiple Xrefs with the same trust score from the same source system
with the same LUD, the record with the highest internal id (_id) will survive

* There can be a tie in the internal id. This can happen when picking a winning element in
a multivalued field, the highest 'element_id' will be the one that will survive for this case.

Order of Survivorship Rules :
Decay (if set) -> Source Ranking -> Last Updated Date -> Highest InternallD

(‘ Informatica



Salient Points

(‘ Informatica

Maximum 500unique FGs can
be deduplicated.

Max. 40 FG can be shown on Ul
side by side

Deduplication does a union of the
field group Id and the field
configured for deduplication
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Ingress Process
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(‘ Informatica
What is Ingress Job?

 Ingress Job is used to load data from various source systems on customer’s network to
MDM SAAS It supports to load business entity data, hierarchies and relationships.

» Data is extracted from configured source systems, enriched, tokenized and search indexed
as part of the job.

* Once the job completes successfully, the data is ready to view in respective MDM SAAS
applications say Customer, Supplier and Product etcc...

Start End
Generaote To...
Wl Exdract Wl Transform Wl |load Wl |ndex for Se.. v o
o—" | <'| | <'{ | <'{ | <'{ M......

Start End
&wAlilglc"%iea:g LIFE °—I Generate tok... 4 Generate tok... —°




Ingress Flow

(‘ Informatica

Job Instance

Transform

Load

Search Index

Match Token

Persist
Database
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Pre-requisites of Ingress Job
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Development of Ingress Job with Business
360/FEP Connector
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Ingress Recommendations
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Egress Job
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Egress Flow

Job Instance

Extract
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What is egress job?

Egress job export data from the Business 360 data store to an external data source. Types of
data we can egress: Select Sorce Obect N

» Master Record

Select a source object, then click OK. You can also search for a source object.

IICSB360FEP (Business 360 FEP Connector)

No Dbjm selected (Q, Name, Label, Description, Type | Search g
Packages

> Sou rce ReCO rd I Search.. I Select  Name Label Description Type

No objects in selected catalog

v/

» Hierarchy Record e

+ | Business Entities
» Relationships

» Relationship Record <

Business Entities
Relationships

> Match Pair record s —

o 0K Cancel

G Informatica © Informatica. Proprietary and Confidential.



Why Egress Job 7?7

Egress facilitates data analysis across various scenarios. Examples of analysis could include:
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Pre-requisites of Egress Job
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Egress Job Types

© Senderd per | ©

() Custom export ()
O Exportall @

(O Standard export (2
I (® Custom export () I
O Exportall @

Standard Export

(‘ Informatica

Custom Export
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O Standard export ()
O Custom export ()

® Exportall ()

Export All




Egress With Business 360 FEP Connector

We can export master record, and also identifier details of their source record using xref links

» Root Record
» Field groups
» XrefLinks

“ Informatica

Select Source Object

IICSB360FEP (Business 360 FEP Connector)

Packages

Search...

-/
+ Home

~ Customer 360
- Business Entities
Organization

Person

Relationships

Match Pairs

Custom Assets

Select a source object, then click OK. You can alse search for a source object.

X
1

xrefLinks(Home/Customer 360/Business Entities/Or... & Name, Label, Description, Type Search o
Select Name Label Description Type

O c360.organization. .. o c3a0.organization. ¥_inf... flatmdmentity

) c360.organization. .. o c3a0.organization. ¥_inf... flatmdmentity

() c360.organization... @  c360.organization. X_inf.. flatrmdmentity

()  c360.organization... @)  c360.organization. X_inf.. flatrndmentity

()  c360organization_. @)  £360.organization X_inf . flatmdmentity
| @  xreflinks @ xrefLinks flatmdmentity I '
ey ST 30 oo :

Cancel




Egress With Business 360 Connector

We can egress Master record, Xref Links and corresponding Field Group via B360 connector

Properties  Preview = Source

Select elements of Response to be mapped to Cutput Fields. Output groups and keys will be automatically generated.

General
Response Structure (0 of 1219 mapped) Outp
Source —
Show Fields: | all - | | Find |
Field Mapping
—— Element Mame Cardinality Field
lagtUpdatelate U-1
Field
was state 1
createdBy 01
updatedBy 01
ariginalBusinessld 01
mergedBusinessld 01
» || stEtes -1
validationStatus 01
matchMergeState 01
populationMame 01
notReadyForMatch 01
» || mreflinksArray -1
» |_|w Organization -1
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Recommendations

» Need to take care of space problem in customer secure agent drive
» Recommended to have Sorter before every Joiner and Aggregator

» Increase buffer pool size when we hit - TM_6351 WARNING: Insufficient number of data
blocks for adequate performance

» Tune “Lookup Data and Index cache size” for the Lookup Transformation

» Tune “Joiner Data and Index cache size” for the Joiner Transformation

» Tune “Aggregator Data and Index cache size” for the Aggregator Transformation

» While designing data model be cognizant of the length of the field names. They will add up
to the overall json size of the document.
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Why Business Events??

Business events track actions on business entity records (create, update, delete, merge),
trigger workflow or Publish event to the external source. Types of Business Events:

» Creating, updating or  Actions performed by the * The publish step publishes
unmerging records system identifying events from business

« Creating or updating matches requiring manual applications to external
hierarchies review targets that Cloud Data

Integration supports.

- — I IR - I s - I
ted O -
ated On w I - _— .-nl 2 n u . 1 Event ated On w . -
System-Generated Event I e EW'“I System-Generated Event
Publishing Event Publishing Event Publishing Event
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User Triggered Event

* When business users create or update a business entity record or hierarchy, workflows can be
triggered.

Create Update Delete
Unmerge Manual Merge
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System-generated event

System-generated events are actions that the system performs. For example, system identifies
potential matches that require review.

= =4 Dem osystem

oy
o Ewvent I\E/I Workflow Tasks Workflow Properties

Define the event details and the scenarios for which the event is published to targets.

Event Details

Event Type: System-Generated Event
Display Mame:* | Cremaosystem |
Intermal ID:™ | demosystem |

Event Scenarios

Asset FMlame™ Asset Type™ Actions™

Crrgonization Business Entity Resohe Potential Matches

Resolve Potential Matches System suggests potential matches.
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Publish Event

* Details of Event

Prerequisite
* Expires in

* Payload version

Bvenf Detall

bt Type Publshing Evet

Display Nome: ‘ Publsh evert ‘

Inendl ' § ‘ publsh_gver ‘

Baies " ‘ 7 doy ‘
Poyload Verson* | ¥2 v
Event Scanarios
T ———
Asse None' el Type Addons”
Orgonizaion Business Crate Update, el Merged, Unmerged Puged Resored

Q Informatica © Informatica. Proprietary and Confidential.



Event Response Payload (V2)

The event payloads contain parameters that represent information related to the business events.

Active Business ID

activeBusinessld

Unique identifier of the master record.

Affected XREFs affectedXrefs Object that contains details about the source records that
the event affects.

Asset Type assetType Unique identifier of an asset.(eg: c360.organization)

Date of Change dateOfChange Date when the record was updated. The date is in epoch
format, such as 1648498462137 .

Event Type eventType Type of event, such as create, update, delete, and merge

Record States states Object that contains details about the state of the record

after the event.

Implied Operation

impliedOperation

Original event that a user triggers.

‘3 Informatica
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Jobs :

* Ajob is an executable instance of a task or process that uses one or more steps. Some jobs
can perform different processes, and we can select the process that we want to perform.

create an asset.

|| , Ingress
» Ingress
Define jobs to import data from data sources to Business 360 dota store.
g Egress

Define a job to complete processing the records of a failed job.

) o Generate search indexes

Define jobs to export dota from Business 360 data store to other data sources

. or match keys

Define o job to process master records and recalculote trust scores for them.

%, Generate Search and Report Indexes or Match Keys M atCh a n d m e rg e

Define jobs to index records for search and reports or generate match keys for the match process.

- 1 Generate merge tasks

Define jobs to match, merge, and reset the matched records

% Gereree erge T Recover a failed job

Define a generate merge tasks job.

~ blish Business Ev; H H
e pDueﬁn: uait:l.:;sspub:::busmess events from business applications to target systems. P u b I I S h b u S I n eSS eve n tS

Process Hierarchies

-
i Define a job to index o hierarchy for search and inherit dynamic field definitions, if any, within the P ro Cess h i e ra rCh IeS

hierarchy.
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A Egress Jeb

Process:" MDMEgress B
Descriptian: Exports data from the Business 360 applicaSons, such as Customer 340, and loads fhe data to o fanget dat sownce.
Recond Sate Indicater. Adlive

Stondard axpart @

Export Type
wpar e O Custom expart @
O Bpoal O
Validotion Stobus: Al v
Taskflows +
Mome Locafion
Tasklow2 /{Persan_jab
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Business 350 Console ¥

; |ngressJob

ﬂ Home

. Bxplore Frocess:” MDMIngre: i |

Extrocts doto from a saarce, volidctes and odk fo Business 360 defa gore,

[D My Import/ Exp... Descrigtion:

Default

ﬁ Business Evenls Source Syshem:”

O

Forca Record Updote:

2 Localizafion

ra My Jabs

Toskflows
) Searly

Folder

Hame

0; Giobal Seffings

¢ e .
Pasaningressizshlowe / { omanj

l:= Ingress Jb



Match and Merge Jobs

« Configure the match model, can define a job to match records and another job to merge
records or a single job to match and merge records.

* Identifies matching * Match Only View and * Merges record pairs that * Resets the matched
records. analyze record pairs. are identified by the match records that are not yet
« Creates record pairs. « Identify pairs that auto- process for automated merged and makes the
« Merges records based on merge or require manual e records available for
configuration. review. matching again
1. Automatically merges
records.

2. Queues records for
manual review.

3. Skips records not suitable
for merging.
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= [, Gnerate merge task

Generate merge task jobs

» Group the pairs or records and generate
review tasks

ssssss

Publish business events jobs ==

Fubkish Business Eeents

» Publish events from business applications to external = ===
targets that Cloud Data Integration R,
» Publish event related to actions on business entity o Ju [

records, such as create, update, and delete.

H
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Recover a failed job

Eomn ]

Business Enfity:* Organization .

Failed job identify records that were not
processed and process them

Eg: If some records are not processed in ek Mocel Nome* | Baseln tch Model for rgenizaton Dedoplcatn
match and merge job we can run recover Maich bodelVerson® | Lolestverson v
failed Job to re-process them

Generate search indexes or match keys job

» Indexes records for Search requests. Select a process 7 ®

» Generates match keys for the match process. We 9 ®

MName Folder Description

» Must run this job after:

MDMMatchRelndex Business340

1. Search configuration updates. T

2. Match model configuration updates.
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Reprocess masterdatajobs

We can define a job to recalculate the trust scores of the active and deleted master records
based on the survivorship configuration.

» Run the Reprocess Master Data job after updating survivorship configuration.

» For deleted master records:

1. If active source records exist — Trust scores are calculated from active source records.

2. If no active source records exist — Trust scores are calculated from deleted source

Dl =)
rocess Type:™ Recalculate Trust Score -

ecord State Indicator™ Active

-

Descripfion: Recalculates trust scores of master records based on the survivorship configuration.

Assets (1)

MHame

Orrganization
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Operational Insight
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Why Operational Insight

* We can use Operational Insights to view data processing analytics and monitoring statistics

for MDM SaaS
Use of Operational insight
» Source Records
» Master Records
» Users Summary of Jobs
» Job instance and job schedules
» Key Metrics of each job
» Job performance
» Can export list of Jobs and details of those jobs

» Can compare two to five jobs

(‘ Informatica

Overview Jobs Ingrass Egress Match Merge
Filters JoblInstances (11) @ | Mone Selected W
Shotus D Name JDHD Stafus
Compled O Pegeges 1054337564862898175 Susceu
55555 Trpe: 0 Fagagress 1054307904304748880 Succes
Al @
O R 1054307393652579340 Succes
et Mome:
R 10saa0a0ameonzsee S
| Al Auzaie @ O 25 5 l Urcen
R 10sa30see0ssiane) M B
Date ond Time Fanga: D i l
ot 10 Doy 0 Regeg 1054304521850769408 @ Failed
i 0 Regeg 1034304385350560748 Succen
O Peeg 1053206450292110843 Succes
O P 1053203600877465600 Succen
O Feeg 1053201472406072160 Suceeu

1-100f 11 ltems




Monitor usage statistics for MDM SaaS

Source Records

The number of source records. The source records contribute to
the master records. The number doesn't include the records that
the ingress job rejects.

Master Records

The number of master records. A master record is the consolidated
version of source records from multiple external systems.

Users

The number of users in the organization that you are monitoring.

MDM SaasS jobs

» View a summary of jobs

» View all job instances and job schedules.

Compare Jobs

» Compare two to five jobs and view their key metrics in a bar chart, line chart, or table
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Job Summaries

Job Type Filters job details based on the selected job type.

Business Application Filters job details based on the selected business
application.

Asset Type Filters job details based on the selected asset type.

Job instances and schedules

> View a list of job instances and job schedules on
the Jobs tab

Job Performance

» Can view the performance of a job in the Job Instances panel.

(‘ Informatica
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