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Housekeeping Tips

< @ ¥

Today's Webinar is scheduled for 1 hour

The session will include a webcast and then your questions will be answered live at the end of the
presentation

All dial-in participants will be muted to enable the speakers to present without interruption

Questions can be submitted to “All Panelists’ via the Q&A option and we will respond at the end of the
presentation

The webinar is being recorded and will be available on our Success Portal - where you can download the
slide deck for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for
upcoming topics.



https://success.informatica.com/explore/tt-webinars.html

Safe Harbor

Disclaimer: The information being provided herein is for informational purposes
only. The development, release and timing of any Informatica product, service
or functionality described herein remain at the sole discretion of Informatica
and should not be relied upon in making a purchasing decision. Statements
made herein are based on information currently available, which is subject to
change. Such statements should not be relied upon as a representation,
warranty or commitment to deliver specific products, services or functionality

in the future.



Agenda

- Cloud Data Quality Overview
. Vertical Use Cases

- Demonstration

- Q&A
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BUSINESS GROWTH CANNOT RUN ON CHAOS
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raw inputs into the standardized, verified, and
deduplicated assets required for automated
pipelines and enterprise growth,




THE DATA-TO-VALUE ENGINE

DRIVING BUSINESS GROWTH THROUGH CLOUD DATA QUALITY
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THE CONTINUOUS DATA QUALITY LOOP

Discover Design

Run profiles to analyze the Build logic using Cleanse, Parse, . 2
content, structure, and Deduplicate, and Verifier AN ) & - -
quality of source data. assets to address data issues. PR 0%

Discover -~ Measure Apply
Run profiles to analyze the / Continuously track Validity, Execute logic at scale via
content, structure, and Accuracy, and Completeness Data Integration mappings

quality of source data. via enterprise scorecards. and automated pipelines.




ANATOMY OF THE DATA REFINERY
NODE 1: PROFILING & DISCOVERY

NODE 2: RULE DESIGN & APPLICATION OUTPUT: THE GOLDEN RECORD
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FINANCIAL SERVICES: MITIGATING RISK THROUGH RESOLUTION

INPUT NODE 1: IDENTIFICATION & CONSOLIDATION NODE 2: VERIFICATION & AUDIT

THE BUSINESS THREAT THE TECHNICAL INTERVENTION THE GROWTH OUTCOME
Fragmented Identities Deduplicate & Verify

"Jonathan Doe" are the same person
living at the same address, risk
exposure calculations fail, and

regulatory compliance is breached.

If a bank cannot see that "J. Doe" and Utilizing dedupe_Individual_Name_and_Address

Trusted Risk Management

V

to cluster identities, and
v_Global_AddressValidation_Hybrid to ensure
deliverability.

12/08/2022 | Project Branded Project Diagram | Project slide 10

OUTPUT

© TRUSTED RISK MANAGEMENT ©

e

Unified household views,
accurate credit exposure
calculations, and
guaranteed requlatory
reporting compliance.




THE DEDUPLICATION ENGINE: CONSOLIDATING IDENTITIES

INPUT NODE 1: DEDUPLICATE TRANSFORMATION NODE 2: IDENTITY CONSOLIDATION OUTPUT

Records exceeding the duplicate threshold
are assigned a shared Cluster ID,
consolidating fragmented data into a single,
DEDUPLICATE TRANSFORMATIO reliable Golden Identity for risk analysis.
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PRECISION ROUTING: CLEANSE & VERIFY

Technical Schematic: Comparing Data Cleansing & Verification Processes
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v_Global_AddressValidation_Hybrid gold finish
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NODE 1: CLEANSE NODE

NODE 2: VERIFIER NODE

OUTPUT

Verified Output:
HDFC Bank, Main Branch

!
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Latitude/Longitude
Geocoding Appended

Ensures delivery accuracy and compliance tracking.



HEALTHCARE: ACHIEVING PATIENT 360 & ANALYTICS

2. THE TECHNICAL INTERVENTION 4. THE GROWTH OUTCOME

1. THE BUSINESS THREAT -
Parse & Rule Specifications Accurate Healthcare Reporting

Unstructured Clinical Chaos

NNNNN-NNNN-NN

Medical record numbers (MRNs) are duplicated, and Deploying p_JCD_11 and p_NDC to extract codes, Validated Patient 360 views, accelerated claims
critical data like ICD-11 diagnoses or National Drug and rs_NDC_Format to enforce standardized processing, and reliable predictive analytics.
Codes (NDC) are buried in free-text notes, leading NNNNN-NNNN-NN structures.

to billing rejections and patient safety risks.



'HEALTHCARE DATA PRDCESSING: SLICING CHAQOS

MECHANICAL TEXT PROCESSING FOR EXTRACTING ICD-11 & NDC CODES
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‘ Rule Specifications encode business logic

| into automated gates, ensuring extracted data
‘ meets strict medical compliance standards.
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Retail: Unlocking Campaign Automation

The Business Threat The Technical Intervention The Growth Outcome

The Broken Omnichannel Dictionaries & REST APIs Frictionless Customer 360

CUSTOMER
PROFILE

Dictionaries & REST APIs &
c_Titlecase Real-time Rules

Dictionaries & REST APIs &

—| | » c_Titlecase Real-time Rules
Marketing campaigns bounce, emails hit spam Using c_Titlecase and Dictionaries to standardize Higher conversion rates, zero wasted
traps, and automated systems fail because profiles, and public REST APIs to run rule marketing spend, and real-time profile
customer contact data is misspelled, improperly specifications in real-time as data enters the system. enrichment at the point of sale.

cased, or entered in the wrong fields.



AUTOMATION AT SCALE: THE REST API

THE ENGINE

THE SOURCE

REAL-TIME EXECUTION

Invoke endpoints from external
applications to perform frequent
data quality checks before data
even settles in the warehouse.

—
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DYNAMIC UPDATES

Programmatically create, update,
and delete Dictionary entries via
API as new products or regions
are added.

RULE

DICTIONARY
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Retail

Frictionless
Customer
Experiences

Guaranteed
/| Regulatory
Compliance

Accelerated
Revenue
Growth

Whether fixing ICD codes or linking household IDs, the mechanics change,
but the math remains the same: Trusted Data = Accelerated Business Growth.
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Continuous:
From one-time
one-time projects to
automated, infinite
loops.

“Cloud Data Quality is
not an IT chore.

It is the core value engine
that transforms
enterenterprise chaos into
strategic advantage.’

Intelligent:
Augmented Augmented
by CLAIRE GPT for
unprecedented speed

—.._speed and scale.
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Business-Driven:
Engineered
specifically for the
outcomes that

define market
leadership.
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DEMO
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Data driven business:
Premium Holiday Catalog Campaign

Strategic Alignment & Stakeholders

The Business Goal:

Pristine Golden Records
Establish a single source of truth to drive highly Phase 3 & 42
targeted and effective marketing campaigns. Apply an d M easure
: | | B Consolidate records through
deduplication and track quality
jumps via automated

The Optimization Team Phase 1& 2 Feglecas; .
Sarah (Business User), David (DQ Analyst), cbQ L'fecyde Mappings
and Priya (DQ Manager) Verified &
Standardized Data
> - \ ‘ ~ Profile Parse ' Cleanse L ... o J SSSUplicas
- ® *\ °® Labeler p® 2
v ’ A . L “ @ Golden
~ e . Record  Exception
P Management
.’ ’ ’ ’ ;' e Rule Spec
o,
) \' ‘,-' = ' | / Verifier Phase 3 & 4:
7. 2 Profile data to find | Dictionaries Apply and Measure

@
& _’ C anomalies, then

Consolidate records through

e ° build rules for idats
A 40 cleansing, parsing, deduplication and track
> e and verification. quality jumps via automated
- scorecards.

98%

. Accuracy
@0,

98%

Data Quality
Achievement

Optimized workflows drive
data quality scores from a 40%
baseline to 88% accuracy.
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Bootstrap trial and
POC Customers
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Enriched
Customer
Onboarding
experience
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Learning Paths

and Weekly
Expert Sessions
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Informatica
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Tailored training
and content
recommendations




More Information
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Success Portal Communities & Support

https://success.informatica.com https://network.informatica.com

-

Documentation

https://docs.informatica.com

University

https://www.informatica.com/in/s
ervices-and-training/informatica-
university.html
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