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Housekeeping Tips

I = .

« Today’s Webinar is scheduled for 1 hour
« The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

* Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck
for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming
topics.
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Agenda

a REST API Guidelines Session ID APls

e Master and Source Record APls Search and Search Match APls

Relationships and Hierarchies

e Merge and Unmerge APIs APIs

Best Practices around APIs and

Job Based APls Search Before Create Example
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REST API Guidelines

Consider the following guidelines when working with the Business 360 REST APls:

» All resources and attributes are case sensitive.
* Request and response type is JSON by default.
 REST APIs aren't designed for batch operations due to performance impact.

» Performance depends on complexity & number of data quality rules.

“ Informatica




Data model used as an example — A person’s information

T firsttame T lastt ame 123 Age § Gender IE Address [ ';h Birthdaie
L
T Address Line 1 T Address Line 2 T City é § Counfry El-mEi State

G Informatica © Informatica. Proprietary and Confidential.



Person’s Record in Source System

Person (Root) Details Address Child (Field Group) Details

Field Value Field Value

First Name John Parent ID 125

Last Name Doe Primary Key A123456

Gender Male Address Line1 2100
Address Line 2 |Seaport Blvd

Age 26 City Redwood City

Primary Key (Person) |125 Country USA

Information Child (Field Group) Details Office Grandchild (Nested Field Group) Details

Field Value Field Value

Parent ID 125 Parent ID 1123456

Primary Key 1123456 Primary Key 0123456

Married Yes Name Informatica _‘
Designation Senior Software Engineer|£%

(‘ Informatica




Source Record vs Master Record

Feature Source Record Master Record

Origin External source systems (DB, ERP, CRM) Derived from multiple source records
Data Quality Raw and duplicated data Cleansed, deduplicated and validated
Storage XREF Collection Master Collection

Uniqueness

May have duplicates of same entity

One consolidated version per entity

Source Records :

Source System Customer Name Email Phone Number
CRM John Doe johndoe@example.com [9876543210
ERP J. Doe jdoe@example.com 9876543210
Support System Jonathan Doe johndoe@example.com [987654321

Master Record (Golden) :

Customer Name

Email Phone Number

John Doe

johndoe@example.com [9876543210

Multidomain MDM consolidates the variations and resolves conflicts to create a single trusted record.
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mailto:johndoe@example.com
mailto:jdoe@example.com
mailto:johndoe@example.com
mailto:marmikmishra@example.com

Session ID API - Authentication [ posr

A https://dmp-us.informaticacloud.com/saas/public/core/v3/login

Params Authorization Headers (11) Body e Scripts Settings
HTTP authentication method to authenticate users.
(O none () form-data () x-www-form-urlencoded @ raw (O binary (O GraphQL
IDS-SESSION-ID header for subsequent requests.
1
Expires in 30 minutes. 2 1
3 "username": "#FErEEiEE",
il “password”: "#kkdkix"
5 1§
1 4
2 "products": [
3 i
4 "name": "Integration Cloud",
5 "basehApilrl": "https://uswl.dmp-us.informaticacloud.com/saas"”
6 i
7 1.
3] "userInfo": {
9 "sessionId": "debugdyifakjalVeFye22u”|
16 "id": "JBMD7TR4I&6R1VbfwpSzREn",
11 "name": "marmik_june",
12 "parentOxrgId": "1ImXZAYcZtSKNUCHTwWOUX",
13 "orgld": "hVAxYiTrIQdbclLdAsx9QAS",
14 "orghame": "Marmik QOxzg",
15 "groups": i},
16 "status": "Active"
17 I3

(‘ Informatica 18 1




REST API Integration in MDM SaaS

S eiste Create
Record existsin __ reate same record in MDM — Master/Source
Source Record

(‘ Informatica © Informatica. Proprietary and Confidential.



POST <baseApiUrl> /business-

entity/public/api/v1/entity/api_demo?sourceSystem=c360.default.system&s
M aSte r C re ate ( P O S T) ourcePKey=125&businessld=98765432
' "firstname®: "John",
"laztnams": "Doe”,
"age": 26,
"gender"

i

* Use the business entity record APlIs to create master
records.

“Mam=": "Maless",

* Response contains businessld of the record created. B
Qde 2

[ I TS [ R R E O T B

Ir
"dateofbirth": 9112839161000,
"addresz":

[

[
=

John Doe

R
W ma

i

[
=

Yoid": "A123458",
"address_line_1": "21087%,
"address_line_2": "Seaport Blwd”®,
"city": "Redwood City",

"state": {

Record Details Source Records

R R s g
O 00 =] On 0

"Mame": "California”,

Source Records | 70f 7 source records gt oA
ooe L

R I ]
|l ]

I

"country": §
“Nama": "United States",
“Code": "US"

=]
I

John Doe John Doe
Master Record Preview Informatica Customer 360

[T
=

[ ]
Ly
Lepd

» System Fields

=]
(=3

i

=]
=]

1.
"information”:

[

=]
L]

Business 1D © 9BTR5432 98705432

Ly pa
[cx Y e

i
D : 679bbe273568b5. 125

(]
[

“_id": "I123488",
"married": true,
"office":

i

LS
LE I

1

L
=

"approvalReguired”: false,
"ig": "98765432",
"businessId": "93765432"

[XE)
o

"_id": "0123455",
“name”: "Informatica”,
"designation": "Senior Software Enginesx”

LE I R Y
[ R I = ]

f]

o s L a2

by
(5]
=0

Lyt
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Master Create with Source Last Update Date

Add _contentMeta section in the body and define source last update to the root and field groups where Source LastUpdateDate is enabled

3

. APl Demo Valid

Uniqueness Criteria:

Source Last Update Date:

“ Informatica

This has been moved fo the survivorship area and renamed
Deduplication. | Go to Survivorship

Enable

Model Data Flow Consumption
Attributes  Data Quality  Match  Survivorship Events
Basic Fields @ | --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
T firsttame T lasttame 123 Age E Gender == | Address
T (L]
Tawt
LL ]
@ Properties: Address
General -
Display Name:™ l Address l
Data Quality
Internal 1D:* l address l
Survivorship
Description:

23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

" contentMeta":q

"trust": §
"fieldData": [
i
"fieldRef": "/",
"sourcelastUpdateDate": 1735826392000
b,
i
"fieldRef": "address[A1234]",
"sourcelastUpdateDate": 1735826392000
L
]
h



REST API Integration in MDM SaaS

R d exists i Create
ecord exists In — Create same record in MDM —— Master/Source
Source Record

Read the record created

G Informatica © Informatica. Proprietary and Confidential.



Master Read API (GET) by businessld or sourcePkey

To retrieve master record via sourcePkey

GET <baseApiURL>/business-
entity/public/api/v1/entity/api_demo/c360.default.system/125

= L a2

B3 BN S B E s
[ T TR R T Y (N T T T TR o Y o O [ &

]

[ T Y L R e i
F S = = = x|

"firstname": "John",
"laztrname": "Doe”,
"age": 26,
"dateofbirth": 911289101000,
"gendexr": §
"“Code": "M",
“Mame": "Males”
}r
"address": [
i
" id": "Al2345&",
"address line 1": "21800",
"address_line_2": "Seaport Blwd®,
"city": "Redwood City",
"state": {
"Code": "CA",
‘Mame": "California”
}r
“country”: {
‘Code": "US",
‘Mame": "United States"

i in
[x ]

To retrieve master record via BID

GET <baseApiURL>/business-
entity/public/api/v1/entity/api_demo/98765432

"information": [
i

" jd"s "I123488",

"married": true,

"office": [

i

'_dd"s "(l234B87,
‘name”: "Informatica”,

‘designation": "Senior Software Enginesx”

(]

]r

" meta": §
"id": "937ab432",
"businessEntity": "api_cdemo®,
"businessId": "937&8L232",
"state": "ACTIVE",
"validation": “"PENDING",
"consolidation”: "MATCH_INDEXED®,
“createdBy”: "marmik_june",
"creationDate": 1738260007651,
"updatedBy”: "marmik_june",
"lastUpdatebate": 1738260007851

17



Master Read - GET Response showContentMeta

 To fetch metadata associated with the record such as trust score.

 Default is false.

*  GET <baseApiURL>/business-entity/public/api/v1/entity/api_demo/987654327 showContentMeta=true

(‘ Informatica

34
35
36
37
38
39
40
a1
42
43
a4
45
46
47
48

_contentMeta": {1

"trust": 1%
"fieldData": [
i
"fieldRef": "/",
"lastUpdatedDate": 1735827937379,
"manualOverride”: false,
"sourcePrimaryKey": "125",
"sourceSystem": "c360.default.system”,
"trustRule”: "SourceRanking",
"trustScore”: 0.0
§
]
§

18



Source (XREF) APl — Read (GET)

» Retrieves source record based on the source system and the primary key.

GET <baseApiURL>/business-entity/public/api/v1/entity-xref/api_demo/c360.default.system/125

1 5 26 "information®: [
2 "firstname": "John", 2 R
- . . - 28 _id": "I123488",
3 laztname": oe", 29 “married": true,
4 "age": 26, 30 "office": [
2] "gendexr": § 31 i
. , . 32 ' id": "01234E6",
R
o Code": "M", 33 "nama": "Informatica",
- "y ] =
. Name": “Males 34 ‘designation”: "Senior Software Enginesr
8 Ir 35 I
9 "dateofbirth": 911289181000, ;2 : !
10 address": [ 15 1,
11 { 39 " meta": §
-12 [} ilj 1 : Il.ﬁ-l 2345& n r 4E| L] i:II : "93‘?&5432" ;
13 vaddress line 1%: "2100 31 "businessId": "93755432",
- - - ! 42 "husinessEntity": "api_demao”,
14 "address_line_2": "Seaport Blwd®, 43 "createdBy": "marmik_june",
15 "city": "Redwood City", -2 "creationDate": 1738259676335,
16 "stote’s T 45 "updatedBy": "marmik_june",
,_, c . A" 45 "lastlUpdateDate": 1738259676335,
] ooe h, A7 "states": §
18 "Name": *"California 45 "hase": "ACTIVE",
19 1, ag "consolidation”: "CONSOLIDATION_INDEXED®,
- 50 "searchlndex": "SEARCH_DIRTY"
W —_ — r
20 country®: § 51 "validation": "PENDING"
21 ‘Code": "U3", 52 3,
22 "Wame": "United States" 3 '

sourceSystem": "cleB.default.system",

P

=
"sourcePrimaryKey": "125",
"wrefTyps": "DATA"

—

[

P

Lopd
tn n n i fn
w1 oM

[o
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REST API Integration in MDM SaaS

Create
Master/Source — Read the created record
Record

Search for the
created record

Q Informatica © Informatica. Proprietary and Confidential.



S e a rc h POST <baseApiUrl>/search/public/api/v1/search

1 i
. . 2 "entityType": "api_demo"”,
. SearA& r records that match search criteria. 3 “fields"
4 i
POST <baseApiUrl>/search/public/api/v1/search 2 |}r FRi-cene. Trstnanes e
1 i 7 "filters" :
2 ‘ "entityType": "api_demo"”, ] I
3 "search": "Johnx" g "filter': [{
4 3 18 "comparator": "EQUALS",
Body Cookies Headers (22) Test Results ] 11 “fieldName": "api_demo.gendsz.Name",
I 12 “fieldValue": "Female"
{} JSON ~ [> Preview ¥4 Visualize -~ 13 1]
1 1 14 1
2 "searchResult": § 15 t
3 "hits": 2,
4 "pageSize": O, Body Cookies Headers (22) Test Results I’D
51 "pagelffset": B8, _—
& "recordsToReturn”: @, : s et imli
= “record0ffset": O, {} JSON ~  [> Praview ¥ Visualize -~
g8 "maxRecords": 10800, 1 3
13 "Ieczrdsu: L 2 "searchResult": {
11 "api_demo.firstname™: "John", 3 ‘hizst: L,
1z "api_demo.lastname": “Doe”, 4 “pagesize": @,
i3 "api_demo.gendexr": i 5 "pageliiset": O,
14 "Code": "M", & "recordsToReturn™: @,
15 “Mams": "Males” 7 "recordiffset': @,
<6 Ir 8 "maxRecords": 10808,
17 "_ometa": {
15 "score": 5.1987, 9 "records": [
19 "updatedBy": "marmik_june"”, 1@ i
Jede] "createdBy": "marmik_june", 11 "api_demo.firstname": "John®,
21 “lastlUpdatelDate™: "1738259676335", 1z "api_demo.gendexr": §
2z "businessId”: "93755432", 13 “Code”: "F",
23 "businessEntity": "api_demo®, 14 “Name": "Female”
24 "id": "98?6?i32', 15 3,
25 "typa": "api_demo”,
26 "creationDate”: "1738259676335", 18 fometati {
a7 tstatest: 7 "score": B.19E7,
28 “recordStateIndicator": "ACTIVE", 15 "updatedBy": "marmik_june",
29 "validation": "PENDING" 19 "createdBy": "marmik_june",
3e } L . 20 "lastUpdateDate”: "1738259735209",
:; status’: TACTIVE 21 "businessId": "MOMOOOEOBEMXMI",
a3 E;pi_demo.age": 26, 22 "businessEntity": "api_demo",
34 "api_demo.information™: [ © Informatica. Proprietary ai 23 fid": "MDMBERREEEMKMIT,
35 z 24 "type": "api_demo”,
36 "office": [ 25 "creationDate": "1735259735289",




REST API Integration in MDM SaaS

Record found and need to merge new record
in source with existing record upon creation

Search for the
created record

Q Informatica © Informatica. Proprietary and Confidential.




* POST <baseApiURL>/business-

Load by B I D exa m p I e entity/public/api/v1/entity/api_demo?sourceSystem=oracle&sourcePKey=126&busines

sld=98765432

1 i
. . 2 "firstname”: "John®,
» Achieved using the Create Master API. 3 "lastname': "Doe”,
4 "age": 26,
. . 5 "gendexr”
« Performs implicit merge. . :
7 "Mams": "Maless",
] "Code": "M"
9 Ir
18 "dateofbirth”: 911259101660,
John Doe 11 "address":
12 [
13 i
Record Details Source Records 14 "_did": "A1234887",
15 "address_line_1": "289",
il "address_line_2": "Shores Pkwy",
7 "city": "Redwood City",
Source Records | 2of 2 source records 15 "state":
19 "Name": "California”,
John Doe John Doe John Doe 20 "Codet: "CA"
Master Record Preview Informatica Customer 360 Oracle 1 1,
~ System Fields 22 country": { .
23 "Mame": "United States",
Business ID : 98765432 98765432 MDMOD0DDODMXME 24 "Code": "U3"
25 r
1D : 679bc34f3568b5.. 125 126 26 k4
7 1.
Updated On - 01/30/2025 0/30/2025 01/30/2025 28 "information”:
24 [
Updated By : mammnik_june marmik_june marmik_june 30 i
31 "_did": "T1234GsT7",
Record State Indic... © ACTIVE ACTIVE ACTIVE 32 “marriesd”: false,
33 “office":
Population 34 [
35 "_id": "01234567,
Not Ready For Mat... : False False 34 "name”: "Informatica"
. r
7 “gesignation": "Asscciate Software Engineexr”
38 ]
(‘ Informatica © Informatica. Proprietary al i; ] B
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REST API Integration in MDM SaaS

Record found and need to merge new record
in source with existing record upon creation

Search for matching records

“ Informatica

in realtime

© Informatica. Proprietary and Confidential.




Search Match API

Searches for matching records based on the
published match model.

Business 360 Console vV

5 nformati
. 4

Mew...
Home

Explore

My Impori/Exp...

Business Events

1 Locolization

My Jobs

Security

Global Seffings

APl Demo

A Businesa 360 Console
Fl Dema =
Model Configuration

Madel Configuration

Match Model 1

Dedarotive Rules Machine Learning Model

Model Descripfion

@

Candidate Selection Criteria

Match Model 1

772952dE-65e2-4d8b-0Bd5-db 1IN 7 cBIF

Resohee Duplicates

Usa

Created l:y: [c]2000-2021 Informatica LLC. Al righis reserved. Last change: 28 Jul 2021 USA Standard - +10.2 0HF1-28Jul21 This Popululicln uses o
that supports ISQ-LATIM-1 The population rules support the typical identity data found in the United States.

Field Mame Field Type
lastname Parson_Mame
firstnome Parson_Mame

Marmik Org v

[~ APIDemo Valid feE E/ : 9
Model Data Flow Consumption
Attributes Data Quality Match Survivorship Events
Match Models (2) :ID:‘ \l,’[\' ? | Find Source System Seftings
Name Version Objective Updated On Status Model Deseription
Match Model 1 1 Resolve Duplicates Jan 06, 2025 ® Published
Match Model 1 2 Resolve Duplicates Jan 15,2025 @ Published @ rlﬁ' e

Set as Default




Search Match API - POST

POST <baseApiUrl>match-ng-pair-gen/public/api/v1/searchmatch/api_demo

With MatchModelld and MatchModelVersion provided

POST <baseApiUrl>match-ng-pair-
gen/public/api/v1/searchmatch/api_demo?matchmodel=772952d
8-65e2-4d8b-a8d5-db4131f7c83f&version=2

=

=1 O N b= L pa

R s
a = o O &0

i

(‘ Informatica

"searchControls": 3
“maxRecordsToRetuxn®: 20,
“searchlLevel”: "Typical®,
“fileRecordLimit™: 16606

I

"data":

“searchRecoxd": {
‘ “firstname”: "Jdohn",

“lastname": "Doe"

Iy

© Informatic:

Without MatchModelld and MatchModelVersion provided (Version 2 is

marked as default)

[ I TS I LY N A L I (8 T

I R R R N el
03 =1 0 N fs ) k3 S WD 00 =] O N s L R &

i

"searchResult":
"totalRecords": 2,
"fileRecordLimit": 1808,
"fileRecordCandidatesCount": 2,

"records":
i
" meta": §
"score": 106.8,
"rank": 1,
"matchRule": "1736937128004",
"businessId": "98765432",
"krefSourceSystem™: "c360.default.system”,
"wrefourcePkey": "125",
"population”: "usa"
Ty
"data": $
"firstname": "John",
"lastname": "Dos"
Ey
I
i
" meta": §
"score": 1088.8,
"rank": 1,
"matchRule": "1736937126004",
"businessId": "HOMOSOSOSOMXMI",
"wrefSourceSystem”: "b360.default.system”,

i



REST API Integration in MDM SaaS

Matching record found or need to
explicitly merge two created records

Search Match —

G Informatica © Informatica. Proprietary and Confidential.




vierge AFI — Nlerging using (businessid) or (sourcesystiem and
sourcePkey)

* Merges source records to form golden master record.

POST <baseAPIUrl>/business-entity/public/api/v1/entity-
POST <baseAPIUrl>/business-entity/public/api/v1/entity- group/api_demo

group/api_demo

Merge using businessid Merge using sourcePkey and sourceSystem

1 [ 1 I
2 i £

- 3 "sourcePKey": "125%,
3 ‘businesslo’: THETELAILT 4 "sourcelystem": "c3608.default.system”
4 Ir 5 | I
5 I =k

. ) , . ., 7 "sourcePKey": '6?9bbd493568h5ﬂ53:39d?da|' ;
: susinesslo’: THMDMEEEOELEHAND g8 "sourceSystem": "b360.default.system”
7 ) g 1
5 ] 10 ]

(‘ Informatica

28



REST API Integration in MDM SaaS

Find all contributing source records to a
master

Matching record found or need to
explicitly merge two created records

Search Match —

G Informatica © Informatica. Proprietary and Confidential.



Read Source Records by Master Record

Body

Cookies Headers (21) Test Results oy

{} JSON ~ [> Preview ¥q Visualize -

1
i . 2 "content": [
+ ldentifies all the source records that contribute to a master - ;
record. 4 “sourcePKey': "12&",
5 "sourceSystem": "oracle®
& Ir
7 i
3 "sourcePkey": "125",
GET <baseApiURL>/business-entity/public/api/v1/entity-member/api_demo/98765432 9 "sourceSystem": "c360.default.system"
it Ir
11 i
1z "sourcePrey": "6790619c204c24720d217bdl",
13 "sourceSystem”: "b360.default.system”
14 ks
15 ]
s 3
John Doe
Record Details Source Records
Source Records | 3of3 source records
John Doe John Doe John Doe John Doe
Master Record Preview Informatica Customer 360 Cracle Informatica Customer 360
» System Fields
Business 10 - 98765432 98765432 MDMOOD0DODMEWL MOMOODODDOMXMO
[0} - B79c02e03568h05... 125 126 679bbd493568b5053c39d7de

30



REST API Integration in MDM SaaS

|

Find all contributing source records to a
master

(‘ Informatica

Incorrect records got merged,
wrong cluster formed

© Informatica. Proprietary and Confidential.




Unmerge API

* Unmerges source records from a master record.

POST <baseApiUrl>/business-entity/public/api/v1/entity-group/api_demo/98765432

[

"sourcePKey": "679bbd493568b5053c39d7de",
"sourceSystem": "c36@.default.system”
T

-

o R

[ Ry
| —

Body Cookies Headers (22) Test Results :_T.}

{} JSON ~ [> Preview {g Visualize -~

"approvalReguired": false

L a3

Loy

(‘ Informatica



REST API Integration in MDM SaaS

Record exists in Update Source
Update came to source data——
Source Record

(‘ Informatica © Informatica. Proprietary and Confidential.



Source Update (PATCH) — Add, Replace & Remove Data attributes

* Add operation adds new data to the record.
* Replace operation updates data in the existing record.

* Remove operation removes data in the existing record.

PATCH <baseApiURL>/business-entity/public/api/v1/entity-xref/api_demo/c360.default.system/125

3 “op": "add®,
- “path": "information[I12345&].0ffice[01l23256] .department”,
5 “value": "GCS-MDM"
& I
& “op": "replace”,
9 “path": "address[Al23456].address_line_ 2",
108 “value": "Mountailn View"
11 I
12 ]
13 “op": "remove",
14 “path": "dateofbizth”

“ Informatica 1%

g



REST API Integration in MDM SaaS

Record exists in

Delete Records
Source

v

Source data was deleted

(‘ Informatica © Informatica. Proprietary and Confidential.



Delete Source Record (DEL)

Soft deletes the record.

DELETE <baseApiURL>/business-entity/public/api/v1/entity-xref/api_demo/c360.default.system/125

John Doe

Record Details

Deletes a source record based on the primary key.

Source Records

Source Records | 2of 2 source records

John Doe John Doe John Doe
Master Record Preview Oracle Informatica Customer 360
~ System Fields
Business 1D © 98765432 MDRO000000MXME
Iy : 679bc34f356805.. 126
Updated On : 01/31/2025 01/30/2025
Updated By : marmik_june marmik_june
(‘ Informatica Record State Indic.. : ACTIVE ACTIVE

36



REST API Integration in MDM SaaS

Record exists in Dalatar] Bacord was rasterad Restore Source
Source Records

(‘ Informatica © Informatica. Proprietary and Confidential.



Restore Source Record (PUT)

» Restores deleted source record.

«  operationType=restore parameter to be used.

» Body should be blank {}

PUT <baseApiURL>/business-entity/public/api/v1/entity-
xref/api_demo/c360.default.system/125? operationType=restore

1

-t
Le=pd

Body Cookies Headers (21) Test Results

Pretty Raw Preview Visualize

1 9

"approvalRequired": false

(‘ Informatica

JSON W

John Doe

Record Details Source Records

Source Records

| 2ofZ2 source records

John Doe John Doe John Doe

Master Record Preview Oracle Informatica Customer 360

~ System Fields
Business 1D . 98765432 MO OO0DDO0ORXME
1D : 679bc34f3568b5.. 126
Updated On : 0143172025 01/30/2025
Updated By : marmik_june marmik_june
Record State Indic.. © ACTIVE ACTIVE

John Doe
Record Details Source Records

Source Records

| 2of 2 source records

John Doe John Doe John Doe
Master Record Preview Oracle Informatica Customer 360
w System Fields

Business ID : 98765432 MDMODDO00OMXRK 98765432

1D : 679bc34f3568b5... 126 125

Updated On o 0143172025 01/30,2025 01/31/2025

Updated By . marmik_june marmik_juns marmik_june

Record State Indic... :

ACTIVE

ACTIVE

ACTIVE



forceUpdate parameter

Forcefully updates source record even if Source LUD is older than current.

PATCH <baseApiURL>/business-entity/public/api/v1/entity-
xref/api_demo/c360.default.system/125?7 forceUpdate=true
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=y Loyl

Loy

op":
“path":
“value":

op":
“path”:
“value":

"replace”,

‘address[Al23456] .address_line_2",
"Cupertino”

"setSourcelastlUpdatelate”,

‘address[Al23456]",
"1714579239000"

39



notReadyForMatch parameter

» Determines whether a source record can participate in the match process.

» Default is False.

PATCH <baseApiURL>/business-entity/public/api/v1/entity-
xref/api_demo/c360.default.system/1257notReadyForMatch=true

“op": "replace®,
“path": "address[Al23456] .address line 2",
“value": "Cupertino"

[ T SO L I (S

o
ptey byl

]

“op": "setSourxcelastUpdatelate",
9 “path": "address[AlZ2345&]",
16 “value": "1706729316000"
11
12 ]
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by

John Doe

Record Details

Source Records

Source Records

Existing Record

| 2 of2 source records

Record State Indic... :

Population

Not Ready For Mat... :

John Doe

Record Details

ACTIVE

Source Records

ACTIVE

False

Record after Update

Source Records | 2of2 source records

John Doe John Doe John Doe
Master Record Preview Oracle Informatica Customer 360
~ System Fields

Business 1D - ORTRS5432 MDMOODDOO0OMPWL 98765432

] : 679bfSeaZ04c24 . 126 125

Updated On - 0143172025 01/31/2025 01/31/2025

Updated By : manmik_june marmik_june marmik_june

ACTIVE

False

Record State Indic... :
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Mot Ready For Mat... :

ACTIVE

ACTIVE

False

John Doe John Doe John Doe
Master Record Preview Oracle Informatica Customer 360
~ System Fields

Business D . 98765432 MDMODDOD00MPWL 98765432

1] : 679bf5eal04c24.. 126 125

Updated On T 01/31/2025 01/31/2025 01/31/2025

Updated By : marmik_june marmik_june marmik_june

ACTIVE

True
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REST API Guidelines

Master and Source Record APls

Session ID APlIs

Merge and Unmerge APls

Job Based APlIs
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Relationships and Hierarchies
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Best Practices around APIls and
Search Before Create Example




Relationships in C360

Network Relationship:

Informatica
Corp

Network Relationship can be of two
types
* Directional

Y

* Bidirectional

Amit Walia

“ Informatica

Informatica
India LLC

4

Mike McLaughin

ABC Ltd

\ 4

John Schweitzer

James

A
A 4

John Jr.

v

Person to Person
Relationship e.g. Siblings
Relationship

Org to
Employee
’Relationship




Network Relationships in B360

[E My Jobs
[] 'l fmployee Feb 5, 2024, 10:06 AM Customer340 Represents a business relafionship where ane
) Security
[ "5, Employs Feb 5, 2024, 10:06 AM Customer340 Reprasents a business relafionship where ane
Global Setfings
[] "l Guardin Feb 5, 2024, 10:06 AM Customer340 Represents cusiodial relafionship befween fwg

Relationship : Employs ] ) -
Relationship : Sibling
Relationship MName:* [ Employs | Relationship Mame:* [ Sibling |
Internal ID:* [ c360.rel.organizationemploysperson | Internal ID:* [ c360.rel.personsiblingperson |
Business Enfity 1:* [ Organization 5] Business Entity 1:* [ Person )
Business Entity 2:* l Person [5:]
Business Enfity 2:* [ Person 5] ty
Direction:™ Bi-directional
Direction:® QOrganization — Person
Location:® Customer3 &0
Location:™ Customer360 o
Description: Represents familial style relationships between two entities (for
example brothers and sisters).
Description: Represents a business relationship where one entity (employer) /
' o
utilizes the services of another entity (employee).
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“Hierarchy Relationships

Org to Org Root Record of
Relationship Hierarchy
Example chart: . >
» Informatica LLC : Parent Root Sl e
constraint
 ABC Ltd : Sub child Org Type :
Record f
 Employees : Child Person Type —> Emet
Records [ ABC Ltd } |
Emp4 > Emp2
— > ChrisH. Kris M.
Person To Org .-
Relationship '
______________ - Emp5
” Kate A Emp3

—>»  Art Venre

Hierarchical Relationship

(‘ Informatica




MDM SaaS Ul, How to create Relationship

Business 360 Console e Informatica Customer 360 ICustomer 360 ~
.}, Orgs_Hierarchy
Hierarchy Designer 4+ New
Hierarchies Org_Person_Hierarchy
ﬁ Home
Q Search —
| Find Q | Hierarchy
—:ﬂ File Import N
("] Show my draft hierarchies only L
l \ ‘ & Workflow Inbox “ | Point in Time Ej
- > Classification (0)
Organization ; .
B ofg Hierarchies o v [} Informatica LLC Multinational 2000
> Organization_Person (3) .
My Jobs > [ ABC LTD12 Multinational 5000
v Orgs_Hierarchy (1) & Art Venere
Reports o
. = °'|§ Org_Person_Hierarchy o James Butt
O Person & Kris Marrier
o (]
> Supplier Hierarchy (0) & Sage Wieser
> Works for (0)
Relationship Model i i ip i
p (H:aeggrchy Relationship in Root Record

(‘ Informatica




Relationship Metadata API

Format : GET <baseApiURL>/metadata/api/v2/objects/relationship/?name=<>

Response: 200 OK

Body Cookies Headers (22) Test Results @
{} JSON ~ > Preview ¥ Visualize -~

1

2 "eClass": "http://informatica.com/mdm/v2/shm#/ /Hierarchy",

3 "guid": "orgs_hierarchy_hierarchy™,

4 "frsID": "glhmIGPQ9EchRNKNAKbAmA™ ,

5 "name": "0rgs_Hierarchvy”,

& "description”: "Organization and People Hiexaxchy",

7 "levels": -1,

g "businessEntitylLifecyvcle™: "EXISTS_OUTSIDE_OF HIERARCHY CONTEXT",

= "_meta": i
1@ “eClass": "http://informatica.com/mdm/vZ2 /Cored#/ Meta",
11 “creationDate”: 1736130799507,
12 “la=ztUpdatedDate”: 1736130991685,
13 “createdByUser™: "ahuligal pal™,
14 “la=stUpdatedByUser”: "ahuligol_pel1",
15 “verszion": 4,
16 “references": [
17 Ly
18 "eClass": “"http://informatica.com/mdm/v2/Core#,/ /MetadataReference”,
19 "referencePath": "//Brelationship[guid="'¢c360_ organization_to_oxrgs hierarchy"]1",
edc] "elementPath™: “//BrelationshipSet[guid="oxrgs_hierarchy_hierarchy ] /BrelationshipSetMember.@”
21 T
22 i
23 “"eCla=s": "http://informatica.com/mdm/v2/Core#/ / MetadataReference”,
24 "referencePath": "j/Brelationship[guid="'c3660_person_to_c3608_ organirzation_17361368556°"']1",
25 "elementPath™: “//BrelationshipSet[guid="orgs_hierarchy_hierarchy ] /BrelationshipSetMember. 1"
26 T
27 Ly
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Relationship CRUD APIs

» Create Relationship APl Format:

POST

<baseApiURL>/businessentity/public/api/v1/relationship/<relationship_Internal_ID>?sourceSystem=<sourceSystem>[&hierarchyType=
<model name>][&hierarchyld=<ID of hierarchy>]

+ Read Relationship by Business ID:
GET
<baseApiURL>/business-entity/public/api/v1/relationship/<relationship_Internal_ID>/<businessid>
+ Update Relationship Format:
PUT

<baseApiURL>/businessentity/public/api/v1/relationship/<rel_name>/<businessld>?sourceSystem=<sourceSystem>[&hierarchyType=
<model name>][&hierarchyld=<ID of hierarchy>]

* Delete Relationship Format:
DELETE

<baseApiURL>/business-entity/public/api/v1/relationship/<
relationship_Internal_ID>/<businessld>?sourceSystem=<sourceSystem>[&hierarchy Type=<model name>][&hierarchyld=<ID of
hierarchy>]

(‘ Informatica



Relationship filter API

Format :

POST<baseApiURL>/businessentity/public/api/v1/relationship/<relationship _Internal_|ID>/filter

Request Body:

"pageoffset": "0",
"pageSize": "5",
"filter": {
" from": {
"businessEntity

c360.person”,

"businessID": "MDMO0000002L8HC"

" to": { "businessEntity":

~ "businessID": "MDMO00000000000"

}

“ Informatica

) Response

¢360.organization",

"number0fElements": 5,
"totalNumberOfElements": 6,
"first": true,

"last": false,

"page': @,
"size": 5,
"sort": []

"creationDate": 1736131476183,
"updatedBy": "ahuligol_p®1",

"lastUpdateDate": 1736131479257
i
i,
i
" _from": {§
"businesseEntity": "c360.person”,
"businessId": "MDMREEEEEZLSHC"
i,
"_to":
"businessentity": "c360.organization”,
"businessId": "MDMREEEEELTLAR"
i,
"_meta": {
"relationship”: "c36B_peIsun_tu_c36B_uIganizatiun_1?3613935h"
"businessId": "MDMOOROREEAFFL",
"state": "ACTIVE",
"createdBy": "ahuligol pei",
"creationDate": 1736131578236,
"updatedBy": "ahuligol_p®1",
"lastUpdateDate": 1736131689434
i
i




Job based APIs in MDM SaaS

Create/Trigger Ingress or Egress Job APIs

Format : POST <baseApiURL>/job/public/api/v1/joblnstance/Ingress

Request Body: Response:
{ Body Cookies Headers (22) Test Results @
"jobDefinitionld": "personingressjob" 0 . %
- JSON v Preview Visualize v

}

1 1

2 | "id": "1069444698499764224"

3 0%

“ Informatica




Trigger Match-Merge Job through API in MDM Saa$S

Four parameter changes in input request
* Match Only * Merge Only
* Match and Merge * Reset Matched Records

Format : POST <baseApiURL>/job/public/api/v1/joblnstance/MatchMerge

Request Body:

{ Body Cookies Headers (22) Test Results

"jobDefinitionld": "matchandmerge”,
"matchModelld": "cfb05cae-3738-4f2e-91aa-71c8135b63f6", ‘

"matchModelVersion": 2,

o . N rp g User validation in
{} JSON > Preview {Q Visualize B360 Ul Jobs

i
2 | "id": "1069445318853463168"

"parameters": [{"name": "processType", 3 1

"value": "Match and Merge"

H
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Search for Job Instances in MDM through API

Format : POST <baseApiURL>/job/public/api/v1/search - - =
EEENE (S T LT Sraanng
162 .
Request Body: o :
{ 164 "name": "MATCH_TOKENIZE_LOAD_TYPE",
165 "walue": "ALL"
n mn, nmxn r
"search * " ’ 166 "type": "String"
pageSize": 25, 167 1.

"pageOffset": 0, 168 §

"filters": { 169 "name": "JOB_FLOW_NAME",
"operator": "or", 17@ "walue": "MATCH_TRAINING",
"filter": [ 171 ] "type": "String"

172

ne: ", n: n 173 1.
"f!eldName" '"JObType 4 L. L. " 174 "jobLevelMetrics": null,
fieldValue": "c360.be.match.finishTraining - o meta": {

1, 176 "completedAt": 1715796877144,

{ 177 "state": "SUCCESS",
"fieldName": "jobType", 178 "createdAt": 1715789728589,
"fieldValue": "c360.be.matchmerge" 179 createdBy”: "rahul_prv_01%,

} 180 "updatedAt": 1715790077144,

’ 181 "updatedBy": "rahul_prv_@1",

{ s - ; 182 "startedAt": 1715789728589,
f!eIdName . JObType ’ o 183 "startedBy": "rahul_pzv_61",
"fieldValue": "c360.be.match.startTraining" 184 “iscompleted”: true

} 185 3

] 136 B
} 187 ]
} 188 1
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Read Job Instances in MDM through API

Format : GET <baseApiURL>/job/public/api/vi1/joblnstance/<joblnstanceld>

Response: “runlimeFarameters ™ [
1
"name": "isTerminationAllowed
"value": true,
"type": "Boolean"
i,
1
"name": "MODEL_VERSION",
"value": "1738204285051",
"type": "String"
i
1,
"joblLevelMetrics": null,
" meta': §
"state": "RUNNING",
"createdAt": 1738284286072,
"createdBy": "ahuligol_p@1",
"updatedAt": 1738204290180,
"updatedBy": "ahuligol_p@1",
"startedAt": 1738204286072,
"startedBy": "ahuligol_p&1",
"isCompleted": false
i
}

“ Informatica




Search Before Create

 Receive .
the input
to search.

(‘ Informatica

Form the
payload to
search the
record.

Search the
record using
Elastic

Search
Public API

 Receive the
response
from the
Search AP

e |f record

exists,

display the
MDM ID
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If the
response of
the Search
APl is
empty,
create the
record using
Create
Public API.



Search Before Create Custom CAI Process

Application Integration ~

& SearchbeforeCreateProcess | @ vaiid

Design

88

Assignment

&

Service

Start

.—. t% Login

%

Subprocess

&

Human Task

e

Create

—Pp t% Search

Org - CAI/MDM Webinar Demo ~

Publish

Find

hits
O
. ' N GetBusinessldS
earch

IF—Equalstl—’ % Create
/

L GetBusinessIDCr
eate N

O Start Properties

General Step type: Start
Start
7
Input Fields

Output Fields API Name: @

Temp Fields I
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API Best Practices:

URL.: https://onlinehelp.informatica.com/IICS/prod/b360/en/index.htm#page/wz-b360-rest-api/REST_API_guidelines.html

REST API guidelines

Consider the following guidelines when working with the Business 360 REST APIs:
« Allresources and attributes are case sensitive.

+  Use the login resource to start a REST API session. The session expires after 30 minutes of inactivity.

+ Use the logout resource to log out of the Business 360 session included in the request header.

- Specify the format of the request and response in the header. Use the Content-Type attribute to specify

'Dnline HEIF the request format and the Accept attribute to specify the response format.
« If arequest or response type is not configured, Business 360 uses JSON by default.
Cﬂn'ﬂti’ SUF'FE'H + Forrequests in XML, use an enclosing tag to define an object.
‘M":l ‘ - XML responses that include a list of objects return the objects enclosed in the tag.
ideos - For all resources except login, use a placeholder for the session ID in request headers. Replace the
|nf'nrma|icn NEh‘l"DFk placeholder with the session ID data returned when you log in to a session.

- For all resources except login, use a placeholder for the base URL. For version 2 resources, replace the
placeholder with the URL returned in the serverUrl. For version 3 resources, replace the placeholder with

Success Portal ) .

the URL returned in the baseApiUrl.

Mﬂl’kE" I'I:II:E +  For POST requests, you must include all fields in the request object unless you submit the request in the
F JSON format using partial mode. Partial mode is not applicable to most resources. By default, the REST
APl uses full mode.

Walkthroughs

= Where indicated, enclose POST request attributes in the specified object. When no object is specified,
include attributes in the request body.

« After you add or update records, the records take about a second to become searchable through the

#.I:DU' Search API.

+ Specify the MODEL_VERSION header to avoid request failures due to version differences. To enhance
performance and avoid failures, use the same model version parameter in successive request headers.
For more information about the MODEL_VERSION header, see Request header.
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Questions?
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