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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck 

for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming 

topics. 

https://success.informatica.com/explore/tt-webinars.html
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More Information

Success Portal Communities & 

Support

Documentatio

n

University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-

university.html
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The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.

Safe Harbor



© Informatica. Proprietary and Confidential.

Date goes here

Comprehensive Overview of Business 360 REST 
API

Marmik Mishra Ashish Kumar

Senior Software Engineer Lead Technical Support Engineer 



© Informatica. Proprietary and Confidential. 7
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REST API Guidelines

Consider the following guidelines when working with the Business 360 REST APIs:

• All resources and attributes are case sensitive.

• Request and response type is JSON by default.

• REST APIs aren't designed for batch operations due to performance impact.

• Performance depends on complexity & number of data quality rules.
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Data model used as an example – A person’s information
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Person’s Record in Source System

Field Value

First Name John

Last Name Doe

Gender Male

Age 26

Birthdate 17th November 1998, 7:05 AM IST

Primary Key (Person) 125

Field Value

Parent ID 125

Primary Key A123456

Address Line 1 2100

Address Line 2 Seaport Blvd

City Redwood City

State California

Country USA

Person (Root) Details Address Child (Field Group) Details

Information Child (Field Group) Details

Field Value

Parent ID 125

Primary Key I123456

Married Yes

Office Grandchild (Nested Field Group) Details

Field Value

Parent ID I123456

Primary Key O123456

Name Informatica

Designation Senior Software Engineer
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Source Record vs Master Record

Feature Source Record Master Record

Origin External source systems (DB, ERP, CRM) Derived from multiple source records

Data Quality Raw and duplicated data Cleansed, deduplicated and validated

Storage XREF Collection Master Collection

Uniqueness May have duplicates of same entity One consolidated version per entity

Source System Customer Name Email Phone Number

CRM John Doe johndoe@example.com 9876543210

ERP J. Doe jdoe@example.com 9876543210

Support System Jonathan Doe johndoe@example.com 987654321

Source Records :

Customer Name Email Phone Number

John Doe johndoe@example.com 9876543210

Master Record (Golden) :

Multidomain MDM consolidates the variations and resolves conflicts to create a single trusted record.

mailto:johndoe@example.com
mailto:jdoe@example.com
mailto:johndoe@example.com
mailto:marmikmishra@example.com
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Session ID API - Authentication

• HTTP authentication method to authenticate users. 

• IDS-SESSION-ID header for subsequent requests.

• Expires in 30 minutes.
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REST API Integration in MDM SaaS
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Master Create (POST)
POST <baseApiUrl> /business-

entity/public/api/v1/entity/api_demo?sourceSystem=c360.default.system&s

ourcePKey=125&businessId=98765432

• Use the business entity record APIs to create master 

records. 

• Response contains businessId of the record created.
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Master Create with Source Last Update Date

Add _contentMeta section in the body and define source last update to the root and field groups where Source LastUpdateDate is enabled
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REST API Integration in MDM SaaS
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Master Read API (GET) by businessId or sourcePkey

• To retrieve master record via BID

GET <baseApiURL>/business-

entity/public/api/v1/entity/api_demo/98765432

• To retrieve master record via sourcePkey

GET <baseApiURL>/business-

entity/public/api/v1/entity/api_demo/c360.default.system/125
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Master Read - GET Response showContentMeta

• To fetch metadata associated with the record such as trust score.

• Default is false.

• GET <baseApiURL>/business-entity/public/api/v1/entity/api_demo/98765432?_showContentMeta=true
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Source (XREF) API – Read (GET)

• Retrieves source record based on the source system and the primary key.

GET <baseApiURL>/business-entity/public/api/v1/entity-xref/api_demo/c360.default.system/125
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REST API Integration in MDM SaaS
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Search

API• Searches for records that match search criteria.

POST <baseApiUrl>/search/public/api/v1/search

POST <baseApiUrl>/search/public/api/v1/search
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REST API Integration in MDM SaaS
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Load by BID example

• Achieved using the Create Master API.

• Performs implicit merge.

• POST <baseApiURL>/business-

entity/public/api/v1/entity/api_demo?sourceSystem=oracle&sourcePKey=126&busines

sId=98765432
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REST API Integration in MDM SaaS
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Search Match API

• Searches for matching records based on the 

published match model.
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Search Match API - POST

With MatchModelId and MatchModelVersion provided

Without MatchModelId and MatchModelVersion provided (Version 2 is 

marked as default)

POST <baseApiUrl>match-ng-pair-

gen/public/api/v1/searchmatch/api_demo?matchmodel=772952d

8-65e2-4d8b-a8d5-db4131f7c83f&version=2

POST <baseApiUrl>match-ng-pair-gen/public/api/v1/searchmatch/api_demo
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REST API Integration in MDM SaaS
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Merge API – Merging using (businessId) or (sourceSystem and 
sourcePkey)

• Merges source records to form golden master record.

POST <baseAPIUrl>/business-entity/public/api/v1/entity-

group/api_demoPOST <baseAPIUrl>/business-entity/public/api/v1/entity-

group/api_demo

Merge using sourcePkey and sourceSystemMerge using businessId
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REST API Integration in MDM SaaS
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Read Source Records by Master Record

• Identifies all the source records that contribute to a master 

record.

GET <baseApiURL>/business-entity/public/api/v1/entity-member/api_demo/98765432
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REST API Integration in MDM SaaS
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Unmerge API 

• Unmerges source records from a master record. 

POST <baseApiUrl>/business-entity/public/api/v1/entity-group/api_demo/98765432
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REST API Integration in MDM SaaS
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Source Update (PATCH) – Add, Replace & Remove Data attributes

• Add operation adds new data to the record.

• Replace operation updates data in the existing record.

• Remove operation removes data in the existing record.

PATCH <baseApiURL>/business-entity/public/api/v1/entity-xref/api_demo/c360.default.system/125
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REST API Integration in MDM SaaS
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Delete Source Record (DEL)

• Deletes a source record based on the primary key. 

• Soft deletes the record.

DELETE <baseApiURL>/business-entity/public/api/v1/entity-xref/api_demo/c360.default.system/125
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REST API Integration in MDM SaaS
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Restore Source Record (PUT)

• Restores deleted source record.

• _operationType=restore parameter to be used.

• Body should be blank {}

PUT <baseApiURL>/business-entity/public/api/v1/entity-

xref/api_demo/c360.default.system/125?_operationType=restore
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forceUpdate parameter

PATCH <baseApiURL>/business-entity/public/api/v1/entity-

xref/api_demo/c360.default.system/125?_forceUpdate=true

• Forcefully updates source record even if Source LUD is older than current.
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notReadyForMatch parameter

PATCH <baseApiURL>/business-entity/public/api/v1/entity-

xref/api_demo/c360.default.system/125?notReadyForMatch=true

• Determines whether a source record can participate in the match process. 

• Default is False.

Existing Record

Record after Update
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Agenda Continue..
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Relationships in C360

Network Relationship can be of two 
types

• Directional

• Bidirectional

Network Relationship:
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Network Relationships in B360
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Hierarchy Relationships
.

Hierarchical Relationship 

Example chart:

• Informatica LLC : Parent Root 
constraint

• ABC Ltd : Sub child Org Type  
Record

• Employees : Child Person Type 
Records
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MDM SaaS UI, How to create Relationship

Relationship Model Hierarchy Relationship in 
C360

Root Record



© Informatica. Proprietary and Confidential. 46

Relationship Metadata API

Format : GET <baseApiURL>/metadata/api/v2/objects/relationship/?name=<>

Response: 200 OK
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Relationship CRUD APIs

• Create Relationship API Format:

POST

<baseApiURL>/businessentity/public/api/v1/relationship/<relationship_Internal_ID>?sourceSystem=<sourceSystem>[&hierarchyType=
<model name>][&hierarchyId=<ID of hierarchy>]

• Read Relationship by Business ID:

GET

<baseApiURL>/business-entity/public/api/v1/relationship/<relationship_Internal_ID>/<businessId>

• Update Relationship Format: 

PUT

<baseApiURL>/businessentity/public/api/v1/relationship/<rel_name>/<businessId>?sourceSystem=<sourceSystem>[&hierarchyType=
<model name>][&hierarchyId=<ID of hierarchy>]

• Delete Relationship Format:

DELETE 

<baseApiURL>/business-entity/public/api/v1/relationship/< 
relationship_Internal_ID>/<businessId>?sourceSystem=<sourceSystem>[&hierarchyType=<model name>][&hierarchyId=<ID of 
hierarchy>]
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Relationship filter API

Format :
POST<baseApiURL>/businessentity/public/api/v1/relationship/<relationship_Internal_ID>/filter

Request Body:

{ 
"pageoffset": "0",
"pageSize": "5",
"filter": {

"_from": {
"businessEntity": "c360.person",
"businessID": "MDM0000002L8HC"

},
"_to": { "businessEntity": "c360.organization",

"businessID": "MDM00000000000"
}

}
}

Response
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Job based APIs in MDM SaaS

Create/Trigger Ingress or Egress Job APIs

Format : POST <baseApiURL>/job/public/api/v1/jobInstance/Ingress

Request Body:                                                                                                                Response:

{

"jobDefinitionId": "personingressjob"

}
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Trigger Match-Merge Job through API in MDM SaaS

Four parameter changes in input request

• Match Only • Merge Only

• Match and Merge                     • Reset Matched Records

Format : POST <baseApiURL>/job/public/api/v1/jobInstance/MatchMerge

Request Body:

{

"jobDefinitionId": "matchandmerge",

"matchModelId": "cfb05cae-3738-4f2e-91aa-71c8135b63f6",

"matchModelVersion": 2,

"parameters": [{"name": "processType",

"value": "Match and Merge"

}]}

User validation in 
B360 UI Jobs
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Search for Job Instances in MDM through API

Format : POST <baseApiURL>/job/public/api/v1/search

Request Body:

{
"search": "*",
"pageSize": 25,
"pageOffset": 0,
"filters": {

"operator": "or",
"filter": [

{
"fieldName": "jobType",
"fieldValue": "c360.be.match.finishTraining"

},
{

"fieldName": "jobType",
"fieldValue": "c360.be.matchmerge"

},
{

"fieldName": "jobType",
"fieldValue": "c360.be.match.startTraining"

}
]

}
}
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Read Job Instances in MDM through API

Format  : GET <baseApiURL>/job/public/api/v1/jobInstance/<jobInstanceId>

Response:
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Search Before Create

Search Display Create

• Form the 
payload to 
search the 
record.

• Search the 
record using 
Elastic 
Search 
Public API

• Receive the 
response 
from the 
Search API

• If record 
exists, 
display the 
MDM ID

• If the 
response of 
the Search 
API is 
empty, 
create the 
record using 
Create 
Public API.

Client Cloud Application Integration with MDM Saas Public APIs

Input

• Receive 
the input 
to search.
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Search Before Create Custom CAI Process
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URL: https://onlinehelp.informatica.com/IICS/prod/b360/en/index.htm#page/wz-b360-rest-api/REST_API_guidelines.html

API Best Practices:
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Questions?
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Thank You


