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Housekeeping Tips

I = .

« Today’s Webinar is scheduled for 1 hour
« The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

* Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck
for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming
topics.
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.

(‘ Informatica



(‘ Informatica
Data Survivorship in MDM SaaS

Simran Verma Anuvinda Kulkarni

Sr. Technical Software Engineer Principal Technical Support Engineer

& Al come to PN E



Disclaimer

The information being provided herein is for informational purposes only. The

development, release and timing of any Informatica product, service or functionality described
herein remain at the sole discretion of Informatica and should not be relied upon in making a
purchasing decision. Statements made herein are based on information currently available, which is
subject to change. Such statements should not be relied upon as a representation, warranty or
commitment to deliver specific products, services or functionality in the future.
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Agenda

a Overview of Survivorship

e Configuration

e Key Concepts

Block Survivorship &
e Deduplication
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Why Survivorship???

. - Salesforce Source
s ] System
Informatica . Microsoft
AV i Billing Source

\ System
Master Record

Informatica

LLC

1000INFA
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Types of Survivorship

* Field level survivorship Master M1
Xrefl wins for partylD
o Compete by each ent {
P y y |Field Xrefl Xref2 XRef2 wins for Tax payer id)
PartylD Informatica Informatica Inc
|Tax Payer ID  2000INFA 1000INFA
 Block level survivorship
o Compete the whole underlying group
Block Xrefl Xref2 Master M1(Xref2 block wins)
PartylD Informatica Informatica Inc
Tax Payer ID  2000INFA 1000INFA
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Data model used as an example

T Party ID *

¢ = Address Type

(‘ Informatica

T Party MName

T Address Line 1

T Tax Payer 1D ﬂ;lh Filing Date
E Account Type E Address
o
v
T City E‘ﬁ State

© Informatica. Proprietary and Confidential.

l i}= Acccount

E E Fhone Type

E E Country

T Phone Mumber

T Postal Code




When Survivorship calculated?

["Por'ry

Root BE Fields ! ™"

Data Model T Party Nome
T Tax Payer ID
‘31 Filing Date
Salesforce _ Business ID
v’ Load Billing Momog'ongggquFK
v Merge 1 Informatica 1000INFA 04/04/2023
v Unmerge
v API PartylD PartyName TaxPayerlD FilingDate
Salesforce Business ID
CRM MDMOOOO000OFFL

2 Informatica Inc T000INFA 04/03/2023
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Master Record Result After Merge or Update

Salesforce Business ID

Billing MDMOO00000OFFK
1000INFA

PartylD PartyName TaxPayerlD FilingDate

Salesforce Business ID

CRM MDMOO00000OFFL
2 Informatica Inc 1000INFA 04/03/2023
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Key Concepts

@ Source Ranking @ Rule
€ Source Last Update Date @ Highest Mongo ID
@ Block Survivorship (@ Deduplication

“ Informatica



Configuring Survivorship © e =

Model Data Flow Consumption
° Step'] - Se|eCt ObjeCt Agtributes  Data Quality  Match  Survivorship Events
Fields (193}

« Step2:- Rank Source System Frelds Rules

. . . - 1 ( : Person Source Ranking (Rank O}
« Step 3:- Configure survivorship rules .
] First Hlame Inherited
] T riddle Hame Inherited
] T Last Hame Inherited
] T Full Mame Inherited
1 2
¥ Source Ranking I ~ Ronk3 | @ ,Ronk: [ - ” Show: | All v
Rank Source System Rank 1 |
1 Informatica Daa$S ‘ Rank 2 ’
Default
Informatica Custo...

G |nfOI rrraccrougu S TTITOTTTIeICe: T TOPT IOt - o e OO eI rrerer:




Source Ranking

» Determines the reliability of source system

» Each ranking is saved with a different label for identification.

*  Saurce Ranking Roekd ) Ronk:
Multiple Ranks tied to  _re Source System
Source system | chomsica Cusomer 360
Daloyk
morpheus
precivedy

CHEm

T8

Eenk 10

“ Informatica




Case 1: When rank is set
PROBLEM STATEMENT:-
You have source ranking as:-

1. Informatica Customer 360

2.Salesforce Biling

3.Salesforce CRM.

Records coming from different sources are as below:-

Source pkey Source System Party ID Party Name Tax payer id
P 1 salesforce billing 101 Informatica 1000INFA
P2 salesforce crm 102 Informatica LLC 1000INFA
P 3 c360.default.system 103 Informatica Inc 1000INFA

(‘ Informatica



Rule

Based on the survivorship configuration, a rule identifies the trusted value for a field.

The conditions to determine the survivorship of fields and field groups can be based on their
values or on other root field values.

These rules are editable and can also be deleted.

Types of survivorship rules are :-

o Decay

= The decay rate indicates the rate at which the trust level must decrease over a period of time.

o Maximum

* |dentifies the maximum value of a field as the trusted value.

o Minimum

* |dentifies the minimum value of a field as the trusted value.

“ Informatica



Case 2: When Decay is Set:-

PROBLEM STATEMENT:-
On top of ranking , now we have Rule configured.

Below is the sample data where we get an update
for Address line 1.

Source pkey Source System Party ID Party Name
P1 c360.default.system 101 Informatica
Account_Src_Pkey Source System AccountlID Parent_id
Al c360.default.system A101 P1

Address_Src_Pkey Source System Address line 1 Parent_id

Edit Rule

L] Source Systems
I I nformatica Customer 360
] Default
0 LCS (CNO)
] cis
O HRA
] CRM
O Salesforce
] Microsoft

Trust Decay Configuration

Maximum Trust Score:™ | !

Minimum Trust Score:* | 0.5
Decay Unit:* Second
Decay Period:™ | 60

Decay Pattern:* Linear

Trust

0.75

0.5

0.25

14:53:45 14:54:00

Second

-8~ Informatica Customer 360

ADD 1 Bangalore

3

California

c360.default.system Al

Note:- The Decay works only on update and not while we create.

“ Informatica
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Maximum and Minimum

* To understand maximum and minimum , let us consider the below set of records as this is
applicable in Field groups only:-

[ Party
T rartyiD
T rarty Mome
T Tax Payer Iz
S Filing Date
SFDC124 Legal 120 Brermner Bhad Billing +1650-385-5001 LandLne
25 l_,’?_‘hcccoum
120 Breminer Bhwd LR +1650-385-5001 ValP
[l T Account D
SFDC123 I 120 Breminer Bhwd Billing +1650-385-5001 LandLne
O I= Account Type
120 Breminer Bhwd Diffice +1650-385-5001 Fax
[0 8% [5] address
O i= Address Type
FartylD Eartyhame TaxEayerD FilingDate
Salpsforoe D O T Address line 1
R 2 Infosrmatica Inc 10001MF#, 04032023 M
O Tecw
AcrpuntiD ArcouniTms Addresslane AddressTeme Enansiiumber EhoneType O M sk
1]
e — 2100 Seaport Bhvd Biling +1416-550-2400 Lendune O {= Country
2100 Ssaport Bld Office +714156-590-2400 — O T Postal Code
@+ [55]
EFDCT24 Legal 2100 Seaport Bhwd Mailing +1416-590-2400 Fax L] 8& 5] Phere

O := Phone Type

G Informatica © Informatica. Proprietary and Confidential.
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Source Last Update Date

» Helps identify the value to survive during merge process.

« If the trust score and source ranking have the same value, the source last updated date
field determines the survivorship of the field.

' Properfies: Address

ROOt enriched|ndicator F|e|d GrOUp
General Status: © @ Enabled
statusCode Deto Qualy O Disabled
isplay Name:* Add
Survivorship Display N | —
nternal |D:* Address
statusMessage ntemal 1D |
Description: Defines all the fields in a standardized, global address.
Address_parentld
Uniqueness Criteria:
_cm_sourcelastUpdoteDate R
- s Source Lost Update Date: D Enable

“ Informatica



Case 3:-When source last_update date is

%Q_%\i/g%\F%NT:-

Assume a scenario where for now you do not have any rank or rule configured.
But you need to find the Golden record among the two records when merged.
Or if update comes then which Xref should win as a master record.

!

Here comes Source Last _Update in
picture

Below is sample records :-

Source pkey Source System Party ID Party Name Tax payer id Source_last_update_date
FI20 c360.default.system 102 Informatica USA1 1000INFA  4/21/2024 12:43
FI30 c360.default.system 103 Informatica INDIA1 1000INFA  4/22/2024 22:40

(‘ Informatica © Informatica. Proprietary and Confidential.



Case 4: When Highest InternallD is considered

1 Scource pkey, Source System,Party ID,Party Name,Tax payer id,Source last update date
FIZ,salesforce billing, 102, Informatica USA,1000INFA,Z2024-04-08 12:43:02
FI3,salesforce billing,103, Informatica INDIA,1000INFA,2024-04-08 12:43:02
|

Source Records | 7 of 7 scurce reconds
= System Fields
= System Fields
Business D o MDMODOD000T 2KW
Business ID - MDMOODDO00T2KX
0 : 6614eadBe6563331367e72d2
] . 6614ea48e6563331367e72d3
Updated On - 0470972024
Updated On - 04092024
|Ipdated By : ankulkami_p01
Updated By - ankulkarmi_p01
Record State Indicator - ACTIVE
Record State Indicator - ACTIVE
Population
Population
Mot Ready For Match
Mot Ready For Match
= General Information
= General Information
Party ID o102
Party ID D103
Party Name o Informatica_USA
Party Mame : Informatica_IMDIA
Tax Payer ID © T00O0IMFA
Tax Payer ID o T0DDIMEA

(‘ Informatica




Conclusion - Tie Handling

« The source ranking will act as a tie break rule in case of the multiple records different source
system with same trust score.

* |In case of multiple XREFs with the same trust score from the same source system the
value from the XREF with the newer LUD will survive.

* In the case there are multiple Xrefs with the same trust score from the same source system
with the same LUD, the record with the highest mongo id (_id) will survive

* There can be a tie in the mongo id. This can happen when picking a winning element in
a multivalue field, the highest 'element_id' will be the one that will survive for this case.

Order of Survivorship Rules :
Decay (if set) -> Source Ranking -> Last Updated Date -> Highest MongolD

(‘ Informatica



Case1 of Validation:- DQ validation to
dO W@i&@ﬁ%ﬁﬁ&ﬂéx .y-ou do not have rule or rank configured.

« But you have a Data Quality Advance rule configured where TaxPayerID of a client can
never be "TEST". It should be some valid Alphanumeric value.

“ Informatica

(I

Party | Dato Quality > TaxpayerlDCheck

Genera

Enable rule association

[] Run the rule associafion even if all input fields are empty

Applied Field:* TaxPayerlD
Rule Specificafion:* Rule Client Check E
Name* | ToxpayerlDCheck |
Internal ID Taxpayerl DCheck_17145503435%4
Des:riprion:

pa
Input and Qutput Fields Validation

Cenﬂgur& the status that indicates a successhul validation. You can alse conﬂgure the en

Rule Status

Tor message to disp| ay and the percentage to downgrﬂde the trust scora whan the validation fails.

Error Status

Trust Score

Rule Status Field:
Rule_Client_Check -

Rule Is Valid When Status |s:
Valid

Error Severity:

Information

Error Message:

From Rule Specification Field

Rule Ol.tput Field:
Rule_Cliant_Check

)O\-\fngr\cce Trust Score On:

Taze PCI}«'E D

)owngrcc:e TrusiScore:F'-‘S]:




Trust Override Concept:-

What if the system decided value
as master record is not satisfying
the Data Steward???

Actions W | {@}

£”  Override Surviving Values

: : -2 Unmerge Records
In such scenario Data Steward has an option to

override the trust of any particular attribute .

Infaworld2 .I?xra:af:rcweosﬂyﬁm: Informatica Customer 360 ISrc.)fuarcweoSryllgt‘::m: Informatica Customer 360

» System Fields

b Match Pair Details E—>

~ General Information

Party ID 678 678 33.23 ‘ 456

Party Name . Infaworld2 Infaworld2 33.33 |nfal Select to override trust score? |

G Informatica © Informatica. Proprietary and Confidential.



Extending Survivorship to Field Groups

Salesforce MDMO00000000FF

Billing K
1 Informatica 1000INFA 04/04/2023
SFDC124 Legal 120 Bremner Blvd, #1550 Billing +1650-687-6200 LandLine
SFDC124Bill_id
#1550, 120 Bremner Bivd Mailing +1650-385-5001 VolP
SFDC123 IT 120 Bremner Blvd, #1550 Billing +1650-687-6200 LandLine
SFDC123Bill_id
120 Bremner Blvd, .
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Business ID
Srlgineg MDMO00000000FF
CRM . L
2 Informatica Inc 1000INFA 04/03/2023
Account Field Group AccountlD AccountType AddressLine AddressType PhoneNumber PhoneType
ID
2100 Seaport Blvd,
SFDC123CRM_id SFDC123 I Redwood City Billing LAl LandLine
2100 Seaport Blvd, Office +1416-590-2401 VolIP

2100 Seaport Blvd,
SFDC124CRM_id SFDC124 Legal Redwood City Mailing 416-590-2412 Fax

(’ Informatica © Informatica. Proprietary and Confidential.




Master Record: Result after merge

PartylD PartyName TaxPayerlD FilingDate Business ID
Salesforce MDMO00000000FF
Billing K
1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal #1550 Billing +1650-687-6200 LandLine
SFDC124Bill_id
LAt AU T Mailing +1650-385-5001 VolIP
Bivd
2100 Seaport Blv,
SFDC124CRM_id SFDC124 Legal Redwood City Mailing 416-590-2412 Fax
120 Bremner - .
SFDC123 IT Blvd, #1550 Billing +1650-687-6200 LandLine
SFDC123Bill_id
120 Bremner Blvd, .
Suite 1550 Office 650-385-4424 Fax
2100 Seaport Blvd,
SFDC123CRM_id SFDC123 T Redwood City Billing P2 LandLine

2100 Seaport Bivd, Office +1416-590-2401 VolIP

(‘ Informatica © Informatica. Proprietary and Confidential.




Block Survivorship

o+ [3=
[0 8& &) Acccount

» Allows fields and nested field groups within a field group, to be treated as a block S hilB
L_J ccount

«  When a field group is enabled to survive as a block,
] := Account Type

J

the survivorship configuration applies to all fields and field groups within the block

v [ 8% =0= Address

« By default, a field group is treated as a block

« One can disable a field group from surviving as a block O iSAddessTpe
but field groups nested within survive as a block ] T Addressline 1
* One can also disable the nested field group from surviving as a block O TGy

* lcon when block survivorship is enabled -

Z D :’-‘"‘r_) Sfc?e
Be | & JAcccount
] : = Country
. .. . ] T Postal Code
« lcon when block survivorship is disabled - Acccount
- [ 8 % Phone

] : = Phone Type

] T Phone Number

(‘ Informatica



Deduplication Criteria
[mommer e e e e e

120 Bremner Blvd,

SEDC124 Legal pafilis Billing +1650-687-6200 LandLine
SFDC124Billid
wlisl) E&Bﬁm"’ Mailing +1650-385-5001 VolP
2100 Seaport Bivd
SFDC124CRM_id SFDC124 Legal Redwiood City Mailing 416-590-2412 Fax
120 Bremner o .
C123 IT Bivd, #1550 Billing +1650-687-6200 LandLine
SFDC123Billid
120 Bremner Blvd,
e Office 650-385-4424 Fax
2100 Seaport Blvd,
SFDC123CRM.id SFDC123 T Redwood City Biling e LandLine
2100 Seaport Bivd, i +1416-590-2407 Vol

 |dentifies and merges duplicate field group values

+ Fields within field groups can be set as criteria for deduplication

« Field group values survive based on survivorship rules

» Applicable for mandatory fields, nested field groups, and optional fields
+ Identification of duplicate values is case-insensitive

« If afield is not used for deduplication, default deduplication is based on Field Group Id (or Pkey of field group if mapped via
Ingress/IFI)

(‘ Informatica © Informatica. Proprietary and Confidential.




Case 1: Block on Account with Deduplication on Account ID

PartylD PartyName TaxPayerlD FilingDate Busi D
Salesforce usiness )

Billing MDMO00000000FFM Field Group Selected : Acccount

1 Informatica 1000INFA 04/04/2023

- . .
SFDC124 Legal 120 Bremner Bivd, #1550 Billing +1650-385-5001 LandLine Block Survivorship
#1550, 120 Bremner Blvd Mailin +1650-687-6200 VolP .
9 @ as a block 0
SFDC123 IT 120 Bremner Blvd, #1550 Billing +1650-385-5001 LandLine
120 B Biv ¥ Deduplication @
remner Blvd, )
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Salesforce Business ID P Rule
CRM MDM00000000FFN

2 Informatica Inc 1000INFA 04/03/2023

AccountID AccountType AddressLine AddressType PhoneNumber PhoneType ]
e e e ¥ Source Ranking Rank& @
SFDC123 I P SRR T Billing AL L LandLine Rank Source System
Redwood City
2100 Seaport Bivd +1416-590-2401 1 Salesforce Billing
Office VolP
2 Salesforce CRM

2100 Seaport Blvd,
SFDC124 Legal Redwood City Mailing 416-590-2412 Fax

(Q Informatica



Master Record: Result after merge

Master Record

PartylD PartyName TaxPayerlD FilingDate . D
Salesforce usiness
T MDMO00000000FF
Billing M
1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal #1550 Billing +1650-385-5001 LandLine
LA B Mailing +1650-687-6200 VolP
Bivd
SFDC123 IT 2 B’;;“s';:’ el Billing +1650-385-5001 LandLine

120 Bremner Blvd,

Suite 1550 Office 650-385-4424 Fax

(‘ Informatica © Informatica. Proprietary and Confidential.




Case 2: Unblock and deduplicate on Account, block on Address and

Phone

Inherited

[ T Tax Payer D
[] 3 FlingDate  /nherited
Acccount Source Ranking (Rank 8)
[] T Account D Inherifed

O 1= Account T, [nherited

O T AccountID  Inherited

O i= Account T...  Inherited
w [ % [F|Address  Source Ranking [Rank &) &
i= Addre... Inherired

M T Addre... Inherited
O T city Inherited
O t‘-a State Inherited
[l § Country  Inherited

O T Postal ... Inherited
» [ Phone

‘) Informatica

Source Ranking [Rank 7

v Block Survivorship

Surviveosablock @ [

¥ Deduplication @

Account ID

¥ Block Survivorship

Survive as a block @

» Deduplication @

* Rule

¥ Source Ranking Rank 7 (]
Rank Source System

1 Salesforce CRM

2 Salesforce Billing

Default

O T Account ID

O {= Account T...

v Address

O

O o oo o

{= Addre...
T Addre...
T ciy
E.., State

{= Country

T Postal ...

Inherited

Inherited

Source Ranking (Rank 8)

Inherited

ad

Inherife
Inherited
Inherited
ad

Inherite

ad

Inherite

¥ Block Survivorship

Survive as a block @

» Deduplication @

* Rule

¥ Source Ranking Rankd |1
Rank Source System

1 Salesforce Billing

2 Salesforce CRM



Case 2: Unblock and deduplicate on Account, block on Address and
Phone

Salesforce PartylD PartyName TaxPayerlD FilingDate Business ID
>S1 MDMO00000000N5
Billing K
1 Informatica 1000INFA 04/04/2023
SFDC124 Legal 120 Bremner Bivd, Billing +1650-385-5001 LandLine
LA, A B Mailing +1650-687-6200 VoIP
Blvd
SFDC123 IT e B’;;“;;z' B Billing +1650-385-5001 LandLine
120 Bremner Blvd,
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Business ID
SELE MDMO00000000FF
CRM . v
2 Informatica Inc 1000INFA 04/03/2023
AccountID AccountType AddressLine AddressType PhoneNumber PhoneType
2100 Seaport Blvd,
SFDC123 IT Redwood City Billing ALl LandLine
2100 Seaport Blvd Office +1416-590-2401 VoIP

2100 Seaport Blvd,
SFDC124 Legal Redwood City Mailing 416-590-2412 Fax

“ Informatica



Master Record: Result after merge

PartylD PartyName TaxPayerlD FilingDate Business ID
Salesforce MDMO00000000N5
Billing K
1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal e Billing +1650-385-5001 LandLine
LAk ) LTI Mailing +1650-687-6200 VolP
Bivd
A R T Mailing 416-590-2412 Fax
SFDC123 I g2 Br;:';’;g’ Eos Billing +1650-385-5001 LandLine
120 Bremner Bivd, .
i Office 650-385-4424 Fax
2100 Seaport Bivd, . +1416-590-2400 LandLine

Redwood City

2100 Seaport Blvd +1416-590-2401

Office VolP

(‘ Informatica © Informatica. Proprietary and Confidential.




Case 3: Unblock and deduplicate on Account, block and deduplicate

on Address and Phone

[0 T ToxPayerld  inkerited

O] il Filing Date
%) Acccount Source Ranking (Rank 8]

0 T AccountID  Inherited

¥ Block Survivorship

&

¥ Deduplication @

Survive asablock @ [

L]
» - N . L]
[1 i=AcountT.. Inherited .
= Account ID
—
Fields Rules ¥ Block Survivership
] | Acccount Source Ranking (Rank 8) &
O T AccountID  Inherired Survive as a block @
i= Account ... Inherited
U o ¥ Deduplication @
v 8% [E] Address Source Ranking (Rank 8) @
o Phone Type
O i= Addre... Inherited
O T Addre... nherited . * Rule
(| T ciy Inherited
¥ Source Ranking Rank 7
(| D-;-J State Inherited
Rank Source System
t i= Country  Inherited 1 Salesforce CRM
| T Pastal .. Inherited 2 Salesforce Billing

3 3% [ Phone Source Ranking (Rank 7}

‘) Informatica

Default

T Account ID
§ Account T...  Inherited

’f:ﬂ Address

O
O
O
O
L

O

ot ’f:il Phone

¥ Block Survivorship

Source Ranking (Rank 8)

Survive as a block @

¥ Deduplication @

Address Type

» Rule

¥ Source Ranking

Rank

T Postal ... nherited

Source Ranking (Rank 7)

1

Sclesforce Billing



Case 3: Unblock and deduplicate on Account, block and deduplicate
on Address and Phone

PartylD PartyName TaxPayerlD FilingDate
Salesforce Business ID
Billing MDMO00000000N5L

1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal #1550 Billing +1650-385-5001 LandLine
LAY, 120 AT Mailing +1650-687-6200 VolP
Bivd
SFDC123 IT g B’;:'g;%’ Bl Billing +1650-385-5001 LandLine
120 Bremner Blvd, '
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Business ID
SR MDM0000000ONS5
CRM . M
2 Informatica Inc 1000INFA 04/03/2023
AccountlD AccountType AddressLine AddressType PhoneNumber PhoneType
SFDC123 IT AU el Billing R ] LandLine
Redwood City
2100 Seaport Blvd Office +1416-590-2401 VolP

2100 Seaport Blvd,
SFDC124 Legal Redwood City Mailing 416-590-2412 Fax
<§

Informatica



Master Record: Result after merge

PartylD PartyName
Salesforce
Billing
1 Informatica

TaxPayerlD

1000INFA

FilingDate

04/04/2023

Business ID
MDMO00000000N5L

120 Bremner Blvd,

SFDC123 IT #1550

120 Bremner Blvd,
Suite 1550

120 Bremner Blvd,

SFDC124 Legal #1550

#1550, 120 Bremner
Bivd

(‘ Informatica

Billing

Office

Billing

Mailing

+1416-590-2400

+1416-590-2401

650-385-4424

+1650-687-6200

416-590-2412

+1650-385-5001

LandLine

VolP

Fax

VolP

Fax

LandLine

© Informatica. Proprietary and Confidential.




Behavior of PATCH API in Survivorship

2) UpdateusingBusinessID toreplace complete grandchild

1) UpdateusingBusiness|D

PATCH v {{MDN_URL}}/business-entity/public/apifv1/entity/party/{{BID}}?sourceSystem=salesforce_crm PATCH e {{(MDM_URL})/business-entity/public/api/vi/entity/party/{{BID}}?sourceSystem=salesforce_crm
Params e  Authorization Headers (11) Body » Pre-request Script Tests Settings Params s e et vy > S e fests Settings
) ) f -dat: - -f -url ded bi GraphQL JSON v
none form-data x-www-form-urlencoded O raw binary GraphQL JSON ~ e Gt el foareutioncoded Q) vaw e opng
: S |
1 [ 2 X
2 i 3 "op": "replace",
3 op": "replace”, 4 “path": “acccount[SFDC124B8i11]",
4 "path": "acccount[SFDC124Bill].phone[SFDC124_FaxCRM].phone_number"”, 5 “value": §
5 "value®: "+1416-590-2413" 6 “phone”: [
6 1 7 i
7 1 8 *_id": "SFDC124_FaxCRM",
9 “phone_numbexr”:  "+1416-590-2401"
10 ¥
. . . 11 ]
3) UpdateusingBusiness D tochange grandchildtype 12 :
13 3
14 ]

PATCH v {{MDM_URL}}/business-entity/public/api/v1/entity/party/{{BID}}?sourceSystem=salesforce_crm

Params e Authorization Headers (10) Body e Pre-request Script Tests Settings

none form-data x-www-form-urlencoded O raw binary GraphQL JSON
1 [

2 i

3 “op": "replace",

4 “path”: "acccount[SFDC123Bill].phone[SFDC123_FaxBill].phone_type.Code",
5 “value”: “LandLine"

6 i

7 i

8 “op": "replace",

] "path”: "acccount[SFDC123B1ill].phone[SFDC123_FaxBill].phone_number",
10 "value": "+1416-590-2400"

11 iy

12 ]
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Points to be noted

« Limitation of maximum 500 unique field groups that can be deduplicated

e Current limitation on Source Records screen

o Fields groups displayed one below the other
o The winning nested field groups from lowest ranked source are not being shown that they were contributed from
that source

* Need to re-ingress data for recalculation of BVT
 BVT is not recalculated when data is at rest
« Maximum of 40 field groups can be shown on the Source Records screen

« Any non-surviving deduplicated value not making it to the master, cannot be searched for, if it is enabled as
Searchable

“ Informatica



Questions?
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Disclaimer

The information being provided herein is for informational purposes only. The

development, release and timing of any Informatica product, service or functionality described
herein remain at the sole discretion of Informatica and should not be relied upon in making a
purchasing decision. Statements made herein are based on information currently available, which is
subject to change. Such statements should not be relied upon as a representation, warranty or
commitment to deliver specific products, services or functionality in the future.

(‘ Informatica
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Agenda

a Overview of Survivorship

e Configuration

e Key Concepts

Block Survivorship &
e Deduplication

“ Informatica

@ Behavior of API




Why Survivorship???

. - Salesforce Source
s ] System
Informatica . Microsoft
AV i Billing Source

\ System
Master Record

Informatica

LLC

1000INFA
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Types of Survivorship

* Field level survivorship Master M1
Xrefl wins for partylD
o Compete by each ent {
P y y |Field Xrefl Xref2 XRef2 wins for Tax payer id)
PartylD Informatica Informatica Inc
|Tax Payer ID  2000INFA 1000INFA
 Block level survivorship
o Compete the whole underlying group
Block Xrefl Xref2 Master M1(Xref2 block wins)
PartylD Informatica Informatica Inc
Tax Payer ID  2000INFA 1000INFA

G Informatica © Informatica. Proprietary and Confidential.




Data model used as an example

T Party ID *

¢ = Address Type

(‘ Informatica

T Party MName

T Address Line 1

T Tax Payer 1D ﬂ;lh Filing Date
E Account Type E Address
o
v
T City E‘ﬁ State

© Informatica. Proprietary and Confidential.

l i}= Acccount

E E Fhone Type

E E Country

T Phone Mumber

T Postal Code




When Survivorship calculated?

["Por'ry

Root BE Fields ! ™"

Data Model T Party Nome
T Tax Payer ID
‘31 Filing Date
Salesforce _ Business ID
v’ Load Billing Momog'ongggquFK
v Merge 1 Informatica 1000INFA 04/04/2023
v Unmerge
v API PartylD PartyName TaxPayerlD FilingDate
Salesforce Business ID
CRM MDMOOOO000OFFL

2 Informatica Inc T000INFA 04/03/2023

(‘ Informatica © Informatica. Proprietary and Confidential.




Master Record Result After Merge or Update

Salesforce Business ID

Billing MDMOO00000OFFK
1000INFA

PartylD PartyName TaxPayerlD FilingDate

Salesforce Business ID

CRM MDMOO00000OFFL
2 Informatica Inc 1000INFA 04/03/2023

(‘ Informatica © Informatica. Proprietary and Confidential.



Key Concepts

@ Source Ranking @ Rule
€ Source Last Update Date @ Highest Mongo ID
@ Block Survivorship (@ Deduplication

“ Informatica



Configuring Survivorship © e =

Model Data Flow Consumption
° Step'] - Se|eCt ObjeCt Agtributes  Data Quality  Match  Survivorship Events
Fields (193}

« Step2:- Rank Source System Frelds Rules

. . . - 1 ( : Person Source Ranking (Rank O}
« Step 3:- Configure survivorship rules .
] First Hlame Inherited
] T riddle Hame Inherited
] T Last Hame Inherited
] T Full Mame Inherited
1 2
¥ Source Ranking I ~ Ronk3 | @ ,Ronk: [ - ” Show: | All v
Rank Source System Rank 1 |
1 Informatica Daa$S ‘ Rank 2 ’
Default
Informatica Custo...

G |nfOI rrraccrougu S TTITOTTTIeICe: T TOPT IOt - o e OO eI rrerer:




Source Ranking

» Determines the reliability of source system

» Each ranking is saved with a different label for identification.

*  Saurce Ranking Roekd ) Ronk:
Multiple Ranks tied to  _re Source System
Source system | chomsica Cusomer 360
Daloyk
morpheus
precivedy

CHEm

T8

Eenk 10

“ Informatica




Case 1: When rank is set
PROBLEM STATEMENT:-
You have source ranking as:-

1. Informatica Customer 360

2.Salesforce Biling

3.Salesforce CRM.

Records coming from different sources are as below:-

Source pkey Source System Party ID Party Name Tax payer id
P 1 salesforce billing 101 Informatica 1000INFA
P2 salesforce crm 102 Informatica LLC 1000INFA
P 3 c360.default.system 103 Informatica Inc 1000INFA

(‘ Informatica



Rule

Based on the survivorship configuration, a rule identifies the trusted value for a field.

The conditions to determine the survivorship of fields and field groups can be based on their
values or on other root field values.

These rules are editable and can also be deleted.

Types of survivorship rules are :-

o Decay

= The decay rate indicates the rate at which the trust level must decrease over a period of time.

o Maximum

* |dentifies the maximum value of a field as the trusted value.

o Minimum

* |dentifies the minimum value of a field as the trusted value.

“ Informatica



Case 2: When Decay is Set:-

PROBLEM STATEMENT:-
On top of ranking , now we have Rule configured.

Below is the sample data where we get an update
for Address line 1.

Source pkey Source System Party ID Party Name
P1 c360.default.system 101 Informatica
Account_Src_Pkey Source System AccountlID Parent_id
Al c360.default.system A101 P1

Address_Src_Pkey Source System Address line 1 Parent_id

Edit Rule

L] Source Systems
I I nformatica Customer 360
] Default
0 LCS (CNO)
] cis
O HRA
] CRM
O Salesforce
] Microsoft

Trust Decay Configuration

Maximum Trust Score:™ | !

Minimum Trust Score:* | 0.5
Decay Unit:* Second
Decay Period:™ | 60

Decay Pattern:* Linear

Trust

0.75

0.5

0.25

14:53:45 14:54:00

Second

-8~ Informatica Customer 360

ADD 1 Bangalore

3

California

c360.default.system Al

Note:- The Decay works only on update and not while we create.

“ Informatica
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Maximum and Minimum

* To understand maximum and minimum , let us consider the below set of records as this is
applicable in Field groups only:-

[ Party
T rartyiD
T rarty Mome
T Tax Payer Iz
S Filing Date
SFDC124 Legal 120 Brermner Bhad Billing +1650-385-5001 LandLne
25 l_,’?_‘hcccoum
120 Breminer Bhwd LR +1650-385-5001 ValP
[l T Account D
SFDC123 I 120 Breminer Bhwd Billing +1650-385-5001 LandLne
O I= Account Type
120 Breminer Bhwd Diffice +1650-385-5001 Fax
[0 8% [5] address
O i= Address Type
FartylD Eartyhame TaxEayerD FilingDate
Salpsforoe D O T Address line 1
R 2 Infosrmatica Inc 10001MF#, 04032023 M
O Tecw
AcrpuntiD ArcouniTms Addresslane AddressTeme Enansiiumber EhoneType O M sk
1]
e — 2100 Seaport Bhvd Biling +1416-550-2400 Lendune O {= Country
2100 Ssaport Bld Office +714156-590-2400 — O T Postal Code
@+ [55]
EFDCT24 Legal 2100 Seaport Bhwd Mailing +1416-590-2400 Fax L] 8& 5] Phere

O := Phone Type

G Informatica © Informatica. Proprietary and Confidential.
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Source Last Update Date

» Helps identify the value to survive during merge process.

« If the trust score and source ranking have the same value, the source last updated date
field determines the survivorship of the field.

' Properfies: Address

ROOt enriched|ndicator F|e|d GrOUp
General Status: © @ Enabled
statusCode Deto Qualy O Disabled
isplay Name:* Add
Survivorship Display N | —
nternal |D:* Address
statusMessage ntemal 1D |
Description: Defines all the fields in a standardized, global address.
Address_parentld
Uniqueness Criteria:
_cm_sourcelastUpdoteDate R
- s Source Lost Update Date: D Enable

“ Informatica



Case 3:-When source last_update date is

%Q_%\i/g%\F%NT:-

Assume a scenario where for now you do not have any rank or rule configured.
But you need to find the Golden record among the two records when merged.
Or if update comes then which Xref should win as a master record.

!

Here comes Source Last _Update in
picture

Below is sample records :-

Source pkey Source System Party ID Party Name Tax payer id Source_last_update_date
FI20 c360.default.system 102 Informatica USA1 1000INFA  4/21/2024 12:43
FI30 c360.default.system 103 Informatica INDIA1 1000INFA  4/22/2024 22:40

(‘ Informatica © Informatica. Proprietary and Confidential.



Case 4: When Highest InternallD is considered

1 Scource pkey, Source System,Party ID,Party Name,Tax payer id,Source last update date
FIZ,salesforce billing, 102, Informatica USA,1000INFA,Z2024-04-08 12:43:02
FI3,salesforce billing,103, Informatica INDIA,1000INFA,2024-04-08 12:43:02
|

Source Records | 7 of 7 scurce reconds
= System Fields
= System Fields
Business D o MDMODOD000T 2KW
Business ID - MDMOODDO00T2KX
0 : 6614eadBe6563331367e72d2
] . 6614ea48e6563331367e72d3
Updated On - 0470972024
Updated On - 04092024
|Ipdated By : ankulkami_p01
Updated By - ankulkarmi_p01
Record State Indicator - ACTIVE
Record State Indicator - ACTIVE
Population
Population
Mot Ready For Match
Mot Ready For Match
= General Information
= General Information
Party ID o102
Party ID D103
Party Name o Informatica_USA
Party Mame : Informatica_IMDIA
Tax Payer ID © T00O0IMFA
Tax Payer ID o T0DDIMEA

(‘ Informatica




Conclusion - Tie Handling

« The source ranking will act as a tie break rule in case of the multiple records different source
system with same trust score.

* |In case of multiple XREFs with the same trust score from the same source system the
value from the XREF with the newer LUD will survive.

* In the case there are multiple Xrefs with the same trust score from the same source system
with the same LUD, the record with the highest mongo id (_id) will survive

* There can be a tie in the mongo id. This can happen when picking a winning element in
a multivalue field, the highest 'element_id' will be the one that will survive for this case.

Order of Survivorship Rules :
Decay (if set) -> Source Ranking -> Last Updated Date -> Highest MongolD

(‘ Informatica



Case1 of Validation:- DQ validation to
dO W@i&@ﬁ%ﬁﬁ&ﬂéx .y-ou do not have rule or rank configured.

« But you have a Data Quality Advance rule configured where TaxPayerID of a client can
never be "TEST". It should be some valid Alphanumeric value.

“ Informatica

(I

Party | Dato Quality > TaxpayerlDCheck

Genera

Enable rule association

[] Run the rule associafion even if all input fields are empty

Applied Field:* TaxPayerlD
Rule Specificafion:* Rule Client Check E
Name* | ToxpayerlDCheck |
Internal ID Taxpayerl DCheck_17145503435%4
Des:riprion:

pa
Input and Qutput Fields Validation

Cenﬂgur& the status that indicates a successhul validation. You can alse conﬂgure the en

Rule Status

Tor message to disp| ay and the percentage to downgrﬂde the trust scora whan the validation fails.

Error Status

Trust Score

Rule Status Field:
Rule_Client_Check -

Rule Is Valid When Status |s:
Valid

Error Severity:

Information

Error Message:

From Rule Specification Field

Rule Ol.tput Field:
Rule_Cliant_Check

)O\-\fngr\cce Trust Score On:

Taze PCI}«'E D

)owngrcc:e TrusiScore:F'-‘S]:




Trust Override Concept:-

What if the system decided value
as master record is not satisfying
the Data Steward???

Actions W | {@}

£”  Override Surviving Values

: : -2 Unmerge Records
In such scenario Data Steward has an option to

override the trust of any particular attribute .

Infaworld2 .I?xra:af:rcweosﬂyﬁm: Informatica Customer 360 ISrc.)fuarcweoSryllgt‘::m: Informatica Customer 360

» System Fields

b Match Pair Details E—>

~ General Information

Party ID 678 678 33.23 ‘ 456

Party Name . Infaworld2 Infaworld2 33.33 |nfal Select to override trust score? |

G Informatica © Informatica. Proprietary and Confidential.



Extending Survivorship to Field Groups

Salesforce MDMO00000000FF

Billing K
1 Informatica 1000INFA 04/04/2023
SFDC124 Legal 120 Bremner Blvd, #1550 Billing +1650-687-6200 LandLine
SFDC124Bill_id
#1550, 120 Bremner Bivd Mailing +1650-385-5001 VolP
SFDC123 IT 120 Bremner Blvd, #1550 Billing +1650-687-6200 LandLine
SFDC123Bill_id
120 Bremner Blvd, .
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Business ID
Srlgineg MDMO00000000FF
CRM . L
2 Informatica Inc 1000INFA 04/03/2023
Account Field Group AccountlD AccountType AddressLine AddressType PhoneNumber PhoneType
ID
2100 Seaport Blvd,
SFDC123CRM_id SFDC123 I Redwood City Billing LAl LandLine
2100 Seaport Blvd, Office +1416-590-2401 VolIP

2100 Seaport Blvd,
SFDC124CRM_id SFDC124 Legal Redwood City Mailing 416-590-2412 Fax

(’ Informatica © Informatica. Proprietary and Confidential.




Master Record: Result after merge

PartylD PartyName TaxPayerlD FilingDate Business ID
Salesforce MDMO00000000FF
Billing K
1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal #1550 Billing +1650-687-6200 LandLine
SFDC124Bill_id
LAt AU T Mailing +1650-385-5001 VolIP
Bivd
2100 Seaport Blv,
SFDC124CRM_id SFDC124 Legal Redwood City Mailing 416-590-2412 Fax
120 Bremner - .
SFDC123 IT Blvd, #1550 Billing +1650-687-6200 LandLine
SFDC123Bill_id
120 Bremner Blvd, .
Suite 1550 Office 650-385-4424 Fax
2100 Seaport Blvd,
SFDC123CRM_id SFDC123 T Redwood City Billing P2 LandLine

2100 Seaport Bivd, Office +1416-590-2401 VolIP

(‘ Informatica © Informatica. Proprietary and Confidential.




Block Survivorship

| oS =O= Acccount
» Allows fields and nested field groups within a field group, to be treated as a block r -
] Account

«  When a field group is enabled to survive as a block,
:= Account Type

the survivorship configuration applies to all fields and field groups within the block

. . 1 o+ [55] Addr
« By default, a field group is treated as a block v [] 8% [F]Address
* One can disable a field group from surviving as a block [] S AddressType
but field groups nested within survive as a block ] T Addressline 1
« One can also disable the nested field group from surviving as a block - Y&
= ] ®, State
. . o+ (==
» Icon when block survivorship is enabled - Anccount -
] := Country
. .. . ] T Postal Code
« lcon when block survivorship is disabled - @ cccount
v ] 8% =°= Phone
] : = Phone Type

! T Phone Number

(‘ Informatica



Deduplication Criteria
[mommer e e e e e

120 Bremner Blvd,

SEDC124 Legal pafilis Billing +1650-687-6200 LandLine
SFDC124Billid
wlisl) E&Bﬁm"’ Mailing +1650-385-5001 VolP
2100 Seaport Bivd
SFDC124CRM_id SFDC124 Legal Redwiood City Mailing 416-590-2412 Fax
120 Bremner o .
C123 IT Bivd, #1550 Billing +1650-687-6200 LandLine
SFDC123Billid
120 Bremner Blvd,
e Office 650-385-4424 Fax
2100 Seaport Blvd,
SFDC123CRM.id SFDC123 T Redwood City Biling e LandLine
2100 Seaport Bivd, i +1416-590-2407 Vol

 |dentifies and merges duplicate field group values

+ Fields within field groups can be set as criteria for deduplication

« Field group values survive based on survivorship rules

» Applicable for mandatory fields, nested field groups, and optional fields
+ Identification of duplicate values is case-insensitive

« If afield is not used for deduplication, default deduplication is based on Field Group Id (or Pkey of field group if mapped via
Ingress/IFI)

(‘ Informatica © Informatica. Proprietary and Confidential.




Case 1: Block on Account with Deduplication on Account ID

PartylD PartyName TaxPayerlD FilingDate Busi D
Salesforce usiness )

Billing MDMO00000000FFM Field Group Selected : Acccount

1 Informatica 1000INFA 04/04/2023

- . .
SFDC124 Legal 120 Bremner Bivd, #1550 Billing +1650-385-5001 LandLine Block Survivorship
#1550, 120 Bremner Blvd Mailin +1650-687-6200 VolP .
9 @ as a block 0
SFDC123 IT 120 Bremner Blvd, #1550 Billing +1650-385-5001 LandLine
120 B Biv ¥ Deduplication @
remner Blvd, )
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Salesforce Business ID P Rule
CRM MDM00000000FFN

2 Informatica Inc 1000INFA 04/03/2023

AccountID AccountType AddressLine AddressType PhoneNumber PhoneType ]
e e e ¥ Source Ranking Rank& @
SFDC123 I P SRR T Billing AL L LandLine Rank Source System
Redwood City
2100 Seaport Bivd +1416-590-2401 1 Salesforce Billing
Office VolP
2 Salesforce CRM

2100 Seaport Blvd,
SFDC124 Legal Redwood City Mailing 416-590-2412 Fax

(Q Informatica



Master Record: Result after merge

Master Record

PartylD PartyName TaxPayerlD FilingDate . D
Salesforce usiness
T MDMO00000000FF
Billing M
1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal #1550 Billing +1650-385-5001 LandLine
LA B Mailing +1650-687-6200 VolP
Bivd
SFDC123 IT 2 B’;;“s';:’ el Billing +1650-385-5001 LandLine

120 Bremner Blvd,

Suite 1550 Office 650-385-4424 Fax

(‘ Informatica © Informatica. Proprietary and Confidential.




Case 2: Unblock and deduplicate on Account, block on Address and

Phone

Inherited

[ T Tax Payer D
[] 3 FlingDate  /nherited
Acccount Source Ranking (Rank 8)
[] T Account D Inherifed

O 1= Account T, [nherited

O T AccountID  Inherited

O i= Account T...  Inherited
w [ % [F|Address  Source Ranking [Rank &) &
i= Addre... Inherired

M T Addre... Inherited
O T city Inherited
O t‘-a State Inherited
[l § Country  Inherited

O T Postal ... Inherited
» [ Phone

‘) Informatica

Source Ranking [Rank 7

v Block Survivorship

Surviveosablock @ [

¥ Deduplication @

Account ID

¥ Block Survivorship

Survive as a block @

» Deduplication @

* Rule

¥ Source Ranking Rank 7 (]
Rank Source System

1 Salesforce CRM

2 Salesforce Billing

Default

O T Account ID

O {= Account T...

v Address

O

O o oo o

{= Addre...
T Addre...
T ciy
E.., State

{= Country

T Postal ...

Inherited

Inherited

Source Ranking (Rank 8)

Inherited

ad

Inherife
Inherited
Inherited
ad

Inherite

ad

Inherite

¥ Block Survivorship

Survive as a block @

» Deduplication @

* Rule

¥ Source Ranking Rankd |1
Rank Source System

1 Salesforce Billing

2 Salesforce CRM



Case 2: Unblock and deduplicate on Account, block on Address and
Phone

Salesforce PartylD PartyName TaxPayerlD FilingDate Business ID
>S1 MDMO00000000N5
Billing K
1 Informatica 1000INFA 04/04/2023
SFDC124 Legal 120 Bremner Bivd, Billing +1650-385-5001 LandLine
LA, A B Mailing +1650-687-6200 VoIP
Blvd
SFDC123 IT e B’;;“;;z' B Billing +1650-385-5001 LandLine
120 Bremner Blvd,
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Business ID
SELE MDMO00000000FF
CRM . v
2 Informatica Inc 1000INFA 04/03/2023
AccountID AccountType AddressLine AddressType PhoneNumber PhoneType
2100 Seaport Blvd,
SFDC123 IT Redwood City Billing ALl LandLine
2100 Seaport Blvd Office +1416-590-2401 VoIP

2100 Seaport Blvd,
SFDC124 Legal Redwood City Mailing 416-590-2412 Fax

“ Informatica



Master Record: Result after merge

PartylD PartyName TaxPayerlD FilingDate Business ID
Salesforce MDMO00000000N5
Billing K
1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal e Billing +1650-385-5001 LandLine
LAk ) LTI Mailing +1650-687-6200 VolP
Bivd
A R T Mailing 416-590-2412 Fax
SFDC123 I g2 Br;:';’;g’ Eos Billing +1650-385-5001 LandLine
120 Bremner Bivd, .
i Office 650-385-4424 Fax
2100 Seaport Bivd, . +1416-590-2400 LandLine

Redwood City

2100 Seaport Blvd +1416-590-2401

Office VolP

(‘ Informatica © Informatica. Proprietary and Confidential.




Case 3: Unblock and deduplicate on Account, block and deduplicate

on Address and Phone

[0 T ToxPayerld  inkerited

O] il Filing Date
%) Acccount Source Ranking (Rank 8]

0 T AccountID  Inherited

¥ Block Survivorship

&

¥ Deduplication @

Survive asablock @ [

L]
» - N . L]
[1 i=AcountT.. Inherited .
= Account ID
—
Fields Rules ¥ Block Survivership
] | Acccount Source Ranking (Rank 8) &
O T AccountID  Inherired Survive as a block @
i= Account ... Inherited
U o ¥ Deduplication @
v 8% [E] Address Source Ranking (Rank 8) @
o Phone Type
O i= Addre... Inherited
O T Addre... nherited . * Rule
(| T ciy Inherited
¥ Source Ranking Rank 7
(| D-;-J State Inherited
Rank Source System
t i= Country  Inherited 1 Salesforce CRM
| T Pastal .. Inherited 2 Salesforce Billing

3 3% [ Phone Source Ranking (Rank 7}

‘) Informatica

Default

T Account ID
§ Account T...  Inherited

’f:ﬂ Address

O
O
O
O
L

O

ot ’f:il Phone

¥ Block Survivorship

Source Ranking (Rank 8)

Survive as a block @

¥ Deduplication @

Address Type

» Rule

¥ Source Ranking

Rank

T Postal ... nherited

Source Ranking (Rank 7)

1

Sclesforce Billing



Case 3: Unblock and deduplicate on Account, block and deduplicate
on Address and Phone

PartylD PartyName TaxPayerlD FilingDate
Salesforce Business ID
Billing MDMO00000000N5L

1 Informatica 1000INFA 04/04/2023

120 Bremner Blvd,

SFDC124 Legal #1550 Billing +1650-385-5001 LandLine
LAY, 120 AT Mailing +1650-687-6200 VolP
Bivd
SFDC123 IT g B’;:'g;%’ Bl Billing +1650-385-5001 LandLine
120 Bremner Blvd, '
Suite 1550 Office 650-385-4424 Fax
PartylD PartyName TaxPayerlD FilingDate
Business ID
SR MDM0000000ONS5
CRM . M
2 Informatica Inc 1000INFA 04/03/2023
AccountlD AccountType AddressLine AddressType PhoneNumber PhoneType
SFDC123 IT AU el Billing R ] LandLine
Redwood City
2100 Seaport Blvd Office +1416-590-2401 VolP

2100 Seaport Blvd,
SFDC124 Legal Redwood City Mailing 416-590-2412 Fax
<§

Informatica



Master Record: Result after merge

PartylD PartyName
Salesforce
Billing
1 Informatica

TaxPayerlD

1000INFA

FilingDate

04/04/2023

Business ID
MDMO00000000N5L

120 Bremner Blvd,

SFDC123 IT #1550

120 Bremner Blvd,
Suite 1550

120 Bremner Blvd,

SFDC124 Legal #1550

#1550, 120 Bremner
Bivd

(‘ Informatica

Billing

Office

Billing

Mailing

+1416-590-2400

+1416-590-2401

650-385-4424

+1650-687-6200

416-590-2412

+1650-385-5001

LandLine

VolP

Fax

VolP

Fax

LandLine

© Informatica. Proprietary and Confidential.




Behavior of PATCH API in Survivorship

2) UpdateusingBusinessID toreplace complete grandchild

1) UpdateusingBusiness|D

PATCH v {{MDN_URL}}/business-entity/public/apifv1/entity/party/{{BID}}?sourceSystem=salesforce_crm PATCH e {{(MDM_URL})/business-entity/public/api/vi/entity/party/{{BID}}?sourceSystem=salesforce_crm
Params e  Authorization Headers (11) Body » Pre-request Script Tests Settings Params s e et vy > S e fests Settings
) ) f -dat: - -f -url ded bi GraphQL JSON v
none form-data x-www-form-urlencoded O raw binary GraphQL JSON ~ e Gt el foareutioncoded Q) vaw e opng
: S |
1 [ 2 X
2 i 3 "op": "replace",
3 op": "replace”, 4 “path": “acccount[SFDC124B8i11]",
4 "path": "acccount[SFDC124Bill].phone[SFDC124_FaxCRM].phone_number"”, 5 “value": §
5 "value®: "+1416-590-2413" 6 “phone”: [
6 1 7 i
7 1 8 *_id": "SFDC124_FaxCRM",
9 “phone_numbexr”:  "+1416-590-2401"
10 ¥
. . . 11 ]
3) UpdateusingBusiness D tochange grandchildtype 12 :
13 3
14 ]

PATCH v {{MDM_URL}}/business-entity/public/api/v1/entity/party/{{BID}}?sourceSystem=salesforce_crm

Params e Authorization Headers (10) Body e Pre-request Script Tests Settings

none form-data x-www-form-urlencoded O raw binary GraphQL JSON
1 [

2 i

3 “op": "replace",

4 “path”: "acccount[SFDC123Bill].phone[SFDC123_FaxBill].phone_type.Code",
5 “value”: “LandLine"

6 i

7 i

8 “op": "replace",

] "path”: "acccount[SFDC123B1ill].phone[SFDC123_FaxBill].phone_number",
10 "value": "+1416-590-2400"

11 iy

12 ]
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Points to be noted

« Limitation of maximum 500 unique field groups that can be deduplicated

e Current limitation on Source Records screen

o Fields groups displayed one below the other
o The winning nested field groups from lowest ranked source are not being shown that they were contributed from
that source

* Need to re-ingress data for recalculation of BVT
 BVT is not recalculated when data is at rest
« Maximum of 40 field groups can be shown on the Source Records screen

« Any non-surviving deduplicated value not making it to the master, cannot be searched for, if it is enabled as
Searchable
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Questions?
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