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e Today's session is scheduled for and will feature a presentation followed by a Q&A session
at the end.

® To ensure a smooth presentation without interruptions, all participants will be muted.

® Please submit your questions to "All Panelists" using the . We look forward to answering
them during the live Q&A.

® This session is . The recording and slide deck will be available on our
and a recorded link will be emailed to you after the event.

e \We value your input! Please take a moment to complete the to share your
feedback and suggest future topics.


https://success.informatica.com/explore/tt-webinars.html#status=upcoming
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Success Portal Communities & Support Documentation University

https://www.informatica.com/in/servi
ces-and-training/informatica-
university.html

https://success.informatica.com https://network.informatica.com https://docs.informatica.com
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Disclaimer: The information being provided herein is for informational
purposes only. The development, release and timing of any Informatica
product, service or functionality described herein remain at the sole discretion
of Informatica and should not be relied upon in making a purchasing decision.
Statements made herein are based on information currently available, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products, services

or functionality in the future.
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This presentation contains forward-looking statements about, among other things, trend analyses and statements regarding future
events, anticipated growth and industry prospects, and our strategies, expectation or plans regarding product releases and
enhancements. The achievement or success of the matters covered by such forward-looking statements involves risks, uncertainties and
assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, results or outcomes could differ
materially from those expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange Commission, including, but not
limited to our ability to consummate the pending acquisition of Informatica on a timely basis or at all; our ability to meet the
expectations of our customers; uncertainties regarding Al technologies and their integration into our product offerings; the effect of
evolving domestic and foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and Agentforce; our ability
to execute our business plans; the pace of change and innovation and our ability to compete in the markets in which we participate; and
our ability to maintain and enhance our brands.
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Disclaimer: Informatica may, at its discretion, modify the scope of, change the schedule for, or cancel an update, if required.



CDI-PC Updates

Mandatory Update Optional Update EBF or Patch Update

Frequency: April. Frequency: October or as needed. Frequency: As needed.

Includes: Features, security fixes, bug fixes, Includes: Cloud and/or on-premises security Includes: CDI-PC standard EBFs (mandatory
and PAM updates for cloud and on-premises and bug fixes, and PAM updates. or optional) and cumulative critical production
components. Domain update: Required when October EBFs on the existing supported update.
Domain update: Required. update is applied. Domain update: Not required.

Grace period: A 90-day period from the Grace period: Does not apply. Grace period: Does not apply.

availability of the update. The mandatory
update must be applied within the 90-day
period from the availability of the update.

Due date: Does not apply. Due date: Does not apply.

Due date: The last day of the grace period.

Post grace period: All domains that are not
updated are marked as obsolete.
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