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Housekeeping Tips
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» Today’'s Webinar is scheduled for 1 hour

Al
Ox

» The session will include a webcast and then your questions will be answered live at the end of the presentation
» All dial-in participants will be muted to enable the speakers to present without interruption
» Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

» The webinar is being recorded and will be available to view on our INFASupport YouTube channel and Success Portal.
The link will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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Feature Rich Success Portal
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experience
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Paths and Weekly
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recommendations
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More Information

N 1T,

Success Portal Communities & Documentation University
Support
https://success.informatica.com  https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/servic

es-and-training/informatica-
university.html
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http://www.informatica.com/in/servic

Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality

described today remain at the sole discretion of Informatica and should not be

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Overview

Te Configure Axon to connect to external change request system ServiceNow.

- . . .
~ Raise a change request to provide a controlled and audited change approval process.
L I B

For example, if you create a new System object in Axon, the change request system can create a new ticket to track the inputs and
D approvals for the System. When a System stakeholder participates in the workflow for System objects, the change request system
tracks the object creation process and notifies the System stakeholder.
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Configurations
Configuration at Admin Panel

Property

Change Request

System
Name

Server URL

Server Login
User Name

Server Login
Password

Additional Fields

Description

Select the change request system that you want to configure.

Axon supports connection to ServiceNow.
Name of the change request system instance.

URL of the change request system service in the following
format: http(s)://<host_name> or
http(s)://<IP_address>

User name to log in to the change request system

Password to log in to the change request system

Optional. Specify the additional fields that the change
request system requires to create a ticket. Enter the values in
JSON format. When you specify the fields, the fields appear
in the External Fields section of an Axon change request.

For example, if the ticketing system requires a change
request to have a severity level and due date, you can
configure Severity and Due Date as additional fields.
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CONFIGURE CHANGE REQUEST SYSTEM

ServerURL
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Server Login Password !
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Completed Status of Change
Request ;
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Default Change Request
Configuration at Admin Panel

g1
Informatica Data Governance Search Maps My ltems ~ Create v John Admin ~ 0

John Admin & Default Change Requests -
Super Admin Axon Management

4% Admin Dashboard

CONFIGURE WORKFLOW APPROVAL SETTINGS

DG Operating Model

Facet * System v
Role Permis:
Default Workflows Enable Workflow Approval * ()
Default Change Requests .
o] Default Change Request System - ServiceNow v
Roles & Responsibilities
Additional Configurations (Jgﬂ) %] I
Change Request Systems
Licensed Users .
Default Axon Status for Creating Object Active v
Meta-Model Administration
* -
Default Lifecycle for Creating Object In Production v
Operational Management
) ) Default Change Request Type : Request For Change v
Customize & Configure
Admin Activity Logs Default Change Request Urgency * Medium "
*
Default Change Request Severity Medium v
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Additional Fields
Customizable Additional Fields for External Change Request System

Format
* When you configure Axon to connect to an

Add each additional field in the following format:
external change request system, the external

system might require additional fields that do .
not appear by dEfaUlt in the Axon "key": "<field_name_in_external_system>",
Configuration page. "displayName": "<field _display_name_in_Axon",
"dataType": "<list_or_text_box>",
» Enter the details of the additional fields in "defaultvalue”: "<default_value>",

"isMandatory": <required_or_not>,

JSON format so that Axon can create change
requests in the external system.

"isHidden": <display_in_Axon_or_not>,
"isSensitive": <mask_field_or_not>

}

Example

{

"key": "Severity",

"displayName": "Importance",
"dataType": "list",
"defaultValue™: "High,Medium,Low",
"isMandatory": true,

"isHidden": false,

"isSensitive": false

}J H -
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Additional Fields

Additional Fields
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"key": "priority”,
"displayName": "Priority”,

"defaultValue™ "5 - Planning,4- Low,3-Medium,2-Critical,1-Blocker”,

"dataType™ "list",
"IsMandatory": true,
"isHidden™ false,
"isSensitive”: false

"id": 18,

"key": "urgency”,

"displayName”: "Urgency”,

"defaultValue": "1 - High,2 - Medium,3 - Low",
"dataType™ "list",

"isMandatory™: false,

"isHidden™ false,

"isSensitive™ false

"id": 19,

"key": "description”,

"displayName": "Description”,
"defaultValue™: "Created from Build",
"dataType™ null,

"isMandatory": true,

"isHidden": false,

"isSensitive™: false

"id": 20,

"key": "impact”,

"displayName": "Impact”,

"defaultValue™ "1 - High,2 - Medium,3 - Low",
"dataType™ "list",

"isMandatory™: false,

"icHidden"- false

SUMMARY RELATIONSHIPS SIAKEHOLDERS HISTORY

DEFINITION CLASSIFICATIONS
Axon Status:
Type Request For Change
Severity. Medium

Urgency.

Analysis +

lution + 4
Estimated Benefit:

Estimated Cost:

- Created By.

b Created: 15,800 2020
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