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Overview

Configure Axon to connect to external change request system Jira. 

Raise a change request to provide a controlled and audited change approval process. 

For example, if you create a new System object in Axon, the change request system can create a new ticket to track the inputs and 
approvals for the System. When a System stakeholder participates in the workflow for System objects, the change request system 
tracks the object creation process and notifies the System stakeholder.
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Configurations
Configuration at Admin Panel
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Default Change Request
Configuration at Admin Panel
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Additional Fields
Customizable Additional Fields for External Change Request System

• When you configure Axon to connect to an 
external change request system, the external 
system might require additional fields that do 
not appear by default in the Axon 
configuration page. 

• Enter the details of the additional fields in 
JSON format so that Axon can create change 
requests in the external system.

Example
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Additional Fields 

JSON Property for Description
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External Ticketing in Axon Marketplace using Jira

You can integrate Jira in Axon MarketPlace for Change Request – External Ticketing
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Jira Ticket Generated for this Order
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References

https://docs.informatica.com/data-quality-and-governance/axon-data-governance/7-
3/installation-guide/after-you-run-the-installer/connect-to-external-change-request-
systems.html
https://docs.informatica.com/data-quality-and-governance/axon-data-governance/7-
3/installation-guide/after-you-run-the-installer/connect-to-external-change-request-
systems/configure-additional-fields-for-external-change-request-system.html

https://docs.informatica.com/data-quality-and-governance/axon-data-governance/7-3/installation-guide/after-you-run-the-installer/connect-to-external-change-request-systems.html
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