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Informatica & Participant Product

Product Disclaimer Statement

» The information being provided herein is for informational purposes only. The development,
release and timing of any Informatica or third-party product, service or functionality described
herein remain at the sole discretion of Informatica or the respective panel participant, and
should not be relied upon in making a purchasing decision.

« Statements made herein are based on information currently available, which is subject to
change. Such statements should not be relied upon as a representation, warranty or
commitment to deliver specific products or functionality in the future.

» Actual products, services or functionality may differ materially from those expressed or
implied as a result of various risks and uncertainties. For more information about some of
these risks, please review the company’'s SEC filings, including the section titled Risk Factors.
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DISCOVER &
UNDERSTAND

SHARE & ACCESS &
DEMOCRATIZE INTEGRATE

GOVERN & S CONNECT &
PROTECT N AUTOMATE

MASTER & CLEANSE &
RELATE TRUST
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Data Management Requirements
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Fragmented Landscape of Applications, Data, People

Applications/SaaS Data People
@ i :] << >>> £ . <o
ERP SaaS Structured Data Real-time Data Architect Business User Developer
Q ! IR K%\ A A
10T CRM Unstructured Batch Data ClO/IT CDO Data Data
Data Leader Scientist Engineer
o
~479+ 100+ terabytes 86% of execs
apps in use in enterprise of data stored by the average believe data literacy is importan’[3
organizations' enterprise.” for their teams’ day-to-day tasks.

1Source: Productiv, 2024 SaaS Trends - Growth
2Source: Edge Delta, 6 Vital Data Storage Statistics You Must Know, May 28, 2024
3Source: Datacamp, The State of Data Literacy 2023



https://productiv.com/state-of-saas/2024-saas-trends-growth/
https://edgedelta.com/company/blog/data-storage-statistics
https://media.datacamp.com/legacy/v1676480048/Marketing/Blog/The_State_of_Data_Literacy_2023.pdf

Why |s Data Management Hard and Complex?

Numerous Vendors Across Multi-Cloud and Hybrid Ecosystems
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] DATA DATA INTEGRATION API & APP DATA QUALITY MDM & 360 GOVERNANCE, DATA
g CATALOG & ENGINEERING INTEGRATION & OBSERVABILITY APPLICATIONS ACCESS & PRIVACY MARKETPLACE
&)
38+ 195+ 134+ 128+ 06+ 165+ 55+
Vendors' Vendors? Vendors3 Vendors4 Vendors® Vendors® Vendors’
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Batch Structured Data loT Machine data Logs Unstructured Data Mobile Streaming Real-time
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— @ + aws HHE Microsoft G I CI d ORACLE CLOUD . /_\ d b o k
salesforce
Mainframes Databases On Premises ~—- HE Azure o g e ou Infrastructure servicenow WOrkd0Y= @ @ qto rICKS
Applications
1Source: Trust Radius, Data Catalog Software, May 2023 SSource: Trust Radius, APl Management Tools, May 2023 5Source: Trust Radius, Master Data Management (MDM) Tools, May 2023
2Source: Trust Radius, Data Integration Tools Software, May 2023 4Source: Trust Radius, Data Quality Software, May 2023 6Source: Trust Radius, Data Governance Software, May 2023

. ’Source: Trust Radius, Data Collaboration Tools, May 2023
Q Informatica


https://www.trustradius.com/data-catalog?f=25
https://www.trustradius.com/data-integration?f=175
https://www.trustradius.com/api-management?f=125
https://www.trustradius.com/data-quality?f=125
https://www.trustradius.com/master-data-management-mdm?f=75
https://www.trustradius.com/data-governance?f=150
https://www.trustradius.com/data-collaboration?f=50

Piecemealed Solutions

Force Customers to “stitch” niche provider solutions together
5§ = ¥ |

ﬂ
[ 7 % =
] DATA DATA INTEGRATION API & APP DATA QUALITY MDM & 360 GOVERNANCE DATA
g CATALOG & ENGINEERING INTEGRATION & OBSERVABILITY APPLICATIONS ACCESS & PRIVACY MARKETPLACE
3}
Discover, Integrate all Publishand | Make data fit Match Define and Democratize
catalog, and types of data manage for purpose and relate verify data data at scale
> curate all APIs & Data identities governance
> enterprise Services and entities policies
- data
l Data remains trapped in silos

b Lack of agility and innovation

CLE CLOUD \ 'servicenow ¢ @ @ du
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Informatica CLAIRE® Shares Al

One Al Solution Across the Data-Management Services

7 B4 @ & e €3 a

DATA DATA INTEGRATION APl & APP DATA QUALITY MDM & 360 GOVERNANCE, DATA
CATALOG & ENGINEERING INTEGRATION & OBSERVABILITY APPLICATIONS ACCESS & PRIVACY MARKETPLACE

—]

AI-POWERED DATA
MANAGEMENT

1Source: Trust Radius, Data Catalog Software, May 2023 SSource: Trust Radius, APl Management Tools, May 2023 5Source: Trust Radius, Master Data Management (MDM) Tools, May 2023

2Source: Trust Radius, Data Integration Tools Software, May 2023 4Source: Trust Radius, Data Quality Software, May 2023 6Source: Trust Radius, Data Governance Software, May 2023

. ’Source: Trust Radius, Data Collaboration Tools, May 2023
Q Informatica



https://www.trustradius.com/data-catalog?f=25
https://www.trustradius.com/data-integration?f=175
https://www.trustradius.com/api-management?f=125
https://www.trustradius.com/data-quality?f=125
https://www.trustradius.com/master-data-management-mdm?f=75
https://www.trustradius.com/data-governance?f=150
https://www.trustradius.com/data-collaboration?f=50

What is CLAIRE®?

Bringing Data & Al to Life Through Al-Powered Data Management

......................... ) Recommendations
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Large Language Models (LLMs) MANAGEMENT

101 Trillion Customer
Transactions per Month* Petabytes
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https://investors.informatica.com/

Unified CLAIRE® copilot for IDMC

Key Highlights & Benefits

 Unified Natural Language powered
COp”Ot experlence acrOSS |DMC il Hi Sam! Let'’s start moving and transforming your data. CLAIRE copict

* Intuitively switch between CLAIRE GPT o\ S o ——

and IDMC services to complete data -
management tasks e s — l

get started today! o

Hi Sam, How can | assist you on CMI help today?

» CLAIRE understands context (service, o{; p a

Discover, Explore, Ask, Generate

roject, task, user) and provides iR S e o
Which file connectors s the ingestion task
) ) Need to run a task after a task? Use our drag-and- View and add more data sets. Monitor jobs that are currently running and ones B o
| d k vas! that have finishe
relevant responses an ee
p p =

conversation hlstory o PR o n  oinourcommanty .
s=— W S | Y suppome
p. = Get the data you want where you want it. To get a e m e power of g
k . started, check out ou 4 J mmunity begin | g from

« Enhance the productivity of experienced
data management professionals with e e o
fully automated workflows provided in o o] zoe B EEr o
the context of the IDMC product.




CLAIRE GPT

Foundational Large Language Models + Informatica Intelligence and Experience

CLARE&™ Natural Language

st
some examples®0 hepyou o
ae

Interface

eaaeees(0x)

Foundational Large

Language Models Data

Consumers

SESEERESEIRRERRRRRRRRRERH  |tclligent Data Management Cloud™ HEESEERRIEEESEI It EE I EEREEES

nformatica 12
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CLAIRE® GPT Business Value

A New Conversational Interface to Data Management for All Data Consumers

‘ P Product Help

Data Discovery

K

@ Data Exploration

((

-_@):] Data Product Creation

(‘ Informatica
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CLAIRE et

Here are some examples to help you get started.

Ask Discover Generate
Help me create a data pipeline for
How can | find the data | need? Show me tables related 1o Account generating Sales Forecast

Y
|‘9/.
)

[ Show me customer datasets that | can use for cross-sell analysis across Omnee and Akme

DISCOVER, UNDERSTAND, CLEANSE, & EXPLORE
Intelligent Data Management Cloud™

B 5 <& P %> | GOVERN &

DATA DATAINTEGRATION DATAQUALITY & MDM & 360 GOVERNANCE, P R O T E CT
CATALOG & ENGINEERING OBSERVABILITY APPLICATIONS ACCESSE & PRIVACY

ACCESS & INTEGRATE

Hundreds of Native Connectivity

Databases APIs Apps Files  Big Data

© Informatica. Proprietary and Confidential. 13



Informatica Intelligent Data Management Cloud (IDMC

DATA CONSUMERS

ETL Developer - Data Engineer Citizen Integrator Data Scientist Data Analyst Business Users

Intelligent Data Management Cloud™

NE K P 9 e g =

DATA DATA INTEGRATION AP| & APP DATA QUALITY & MDM & 360 GOVERNANCE, DATA
CATALOG & ENGINEERING INTEGRATION OBSERVABILITY APPLICATIONS ACCESSE & PRIVACY MARKETPLACE

Al

Connectivity

Metadata System of Record

== Microsoft Azure Google ORACLE CLOUD Infrastructure

DATA SOURCES

@ SaaS Apps + On-premises " - - Fsitereélétrlnniwne g/
Sources ) o Sources ) S
— Mainframe Applications  Databases loT  Machine Data Logs ources

1See current IDMC services available on Informatica POD Availability and Networking

Q Informatica © Informatica. Proprietary and Confidential. 14



https://docs.informatica.com/cloud-common-services/pod-availability-and-networking/current-version.html

Solving Business Problems with IDMC

o ) < &

Y
Analytics & Application Business Process Cloud Connected Data
Business Intelligence Modernization Automation Modernization Management
Transform raw data into Renovate existing apps Streamline and optimize Enhance agility, reduce costs Improve operational efficiency
actionable insights and data/metadata end-to-end workflows and improve ops efficiency and decision-making

& R &

Customer Experience Generative Regulatory Compliance Supply Chain
Optimization Artificial Intelligence Including ESG Optimization
Strengthen customer Transform business and Reduce data risks and Achieve operational
relationships and drive growth achieve reliable outcomes maintain data integrity efficiency and resiliency

(‘ Informatica



PowerCenter Modernization Customer Use Cases
Business Drivers!

o0 ——

og| ——

oo|—

og| ——

m| —|‘|—
Data Warehouse Shutting Down Standardizing on a Data Lake Driven
Modernization Data Centers Cloud DI Platform Al & ML Projects

Analytics Cost Reduction Efficiency Growth

*** Choose the use case based on sales handoff what’s relevant for the customer and remove others

Q Informatica © Informatica. Proprietary and Confidential.
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Encryption

® Encryption at Rest

v Metadata & Data
v AES-256 Bit

® Encryption at Transit

v Different Encryption keys
per IDMC Service

v" mTLS 1.2 encrypted
using AES256

® No Inbound Firewalls

v https SSL Long Polling

(‘ Informatica

%

Key Management

® Customer Managed

v Full control in your KMS

v Ability to revoke/destroy
keys

v Informatica Managed

v" Automatic Rotation every
365 days (default)

v Customer controlled Key
Rotation Interval

@® Envelope Encryption

v Three levels of Keys

V" Master Key Stored in
AWS KMS/Azure Key
Vault

Traffic Routing

® Network Capabilities*

v" PrivateLink (AWS or
Azure)

v" Connector Level (Azure
Synapse/Snowflake etc.)

*Note - Network and
Infrastructure related
capabilities have customer
dependencies

Secure and Compliant Across All IDMC Services

Informatica Intelligent Data Management Cloud (IDMC)

Authentication

® SSO (Single Sign On)
v" Token Based
v Certificate Based
v" SAML 2.0 Based
v

MFA (Multi Factor
Authentication)

® Data Storage

v Logically Separated per
Tenant

v" Data and Metadata
Encryption

17



Informatica Processing Units (IPUs)

Consumption Based Pricing

o4

XF
Flexibility

* IPUs are interchangeable
across services allow
customers to use the
services they need

Example:

(‘ Informatica

%

<
(&

\/
Scalability Maintainability
- Maximize ROl and control * Optimize costs with
spending by using the contextual real-time
IPUs that is best meet insights and alerts on
your needs cost trends and forecasts

Data Engineering & Integration O
API & Application Integration ———@
Data Quality & Observability ———@) Used

Data Catalog & Governance ———@ .
500 IPUs Available
Data Marketplace —— @

18



ow IDMC Works

Uses a lightweight program that runs all tasks and enables secure communication

Informatica
Intelligent Data Management Cloud™

\ 4

Metadata
Agent Group Profiling
CUStomer g A7) Dictionaries Cloud Runtime
\URARSPTLY
le)l r[ioratf \\]\etada’&a‘q‘s‘ ---- o AES encryption (256-bit)
EWOrKk <A@ = e .t goou”
y 20 A?) (Ou
g A

Data o \’\ﬂp
> % @ @ @ ‘ Cloud
Secure Agent  HT7pg Applications
Firewall Q @@@

@ Secure Data Transmission @ Metadata Driven Orchestration J Cloud Hosted Agent

Secure Agents

@ Agent Groups for High Availability @ Multi-cloud Compute O Multiple Security Certifications

DATA PRIVACY

@ FedRAMP H{oPE ) iR & s

Q Informatica 19




Data Ecosystem Support
IDMC Streamlines & Simplifies

Intelligent Data Management Cloud

* Informatica is data ecosystem and [—— _

hyperscaler agnostic @ E@ @
i "Switzerland Of Da’[a" API| & APP DATA < > GOVERNANCE < > DATA
INTEGRATION CATALOG ACCESS & PRIVACY MARKETPLACE

« Codeless Integration and data —_‘—
transparency Date Sources ‘ o \ ] <

« Supports on-premise, hybrid, and P — p— N

multiple cloud environments U @ éﬁ}
SO0 . e
DATA INTEGRATION DATA QUALITY & MDM & 360

& ENGINEERING OBSERVABILITY APPLICATIONS

OPERATIONAL
DATA

O8] = o®es

_______________________________________________________________________________________________

(‘ Informatica 20




Optimized ETL and ELT Data Processing Engines

Design #48 @ Q
@ I
Source
&
Target
M55 Perso 5Ps_MS5QL_Demograophi Rsp_Remove_Trailing_Z.
P[P ML )
o ® 2 > g ™
Access Policy I| |
|
® | f'
s | .
regetar CIn_Addrass_Li Exp_Afibules |\ Inr_MSSQL_BusinessEnst Exp_Validation at_AD
> > -k-D. ye — o >—> e
® B A » ol 5
o=0
=]
= (=]

Cloud Data
Warehouse é:o:g snowflake’ Q |-=’| @ A N
& Lakes

Cloud mE ORACLE CLOUD
Ecosystem <> ~_ - Google Cloud

(‘ Informatica 21



Informatica Optimized Engines

One platform, multiple engines

W . ORACLE CLOUD
[ \a-..__.g . GO gle Infrastructure
Al Optimized Engines
High- Cross-
Secure performance ecosystem ELT

// | Data Warehouse/
Lake

<

(‘ Informatica 22



50,000+ Metadata-aware Connections
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s = E = P arba/\ . erwin D &
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Kinesis Kinesis RDS MySQL \ RDS Oracle RDS RDS S3
Firehose Streams Community) PostgreSQL  SQL Server 3
" @ quickbooks Q SharePoint  wm Elasticsearch  facebook 33Dropbox @ g % ZUORA ORACLE
SIEBEL
[ | Microsoft : , Microsoft ORACLE
A H ORACLE xXere Voo SurveyMonkey NICE Satmetrix
ccess File Processor Excel PEOPLESOFT

=l VR IR

Azure Blob  Azure Data ADLS ADLS [eulY] Azure  AzureSQL  Azure SQL /w ORACLE: i t
Storage Factory Gen1 Gen2 Folders ~ ServiceBus ~ Database  Server APACH| . Q w o ICroso
;QW {;} SAP S Facti Mic: .
r r ‘ JR— ]q W elquo ﬂ ShOpry & A Coupa uccessFactors () roSirategy O PowerPoint
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N

pzure e OFnaeb\I;ie Fabric Evfnffub Azure SQL cOsArZr:gZDB -
Synapse ynapse bw bw A . i AP ACHE ™ ORACLE
el g owe  birst HeE A, © couchbase (2 Greenpium HUbSPOt ~ Wnerezza @i

Google ‘ b= i _ e
(g . - MySQRL 515 () @reds = st Ovongors  =obec ) Mg
I 1 2 3 Q,
== & <= O i B . '
Soemewey ST Custhe o e g e = O =i Qlik §€ katka  talend ‘é(;ms Yellowbrickég” - teradata. éf ASCAI2

Google — ]dbC

L vk uwr §

&
WebSphere mixpanel w “ZOPC gsas SMQTT Ultimate

SOFTWARE

ORACLE’

ORACLE CLOUD To EoWARDS ENTERPISEONE BhRabbit

\ Ac
Object Autonomous Oracle Oracle DB Cloud SOftwqre
Storage Database Database  Cloud Service  Applications

orace TIBCY
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End-User Screen

What Customer’s See

A single customer (user) has
access to one or more of the
services — usually a handful of
services.

« A user needs to be able to
effectively select a service she
wants to launch and/or to switch
fo.

 For this the services in the
switcher need to be easily
identified.

(‘ Informatica

G Informatica Intelligent Cloud Services

< All Services

Common Services Integration Cloud

Administrator CLAIRE GPT API Center {,D,} API Manager
e S Applica:on -
& —— 5 e e

Data Quality and Governance Cloud
API Portal fgj Human Tasks
Data Governance and e
Catalog o
O ' “ Data Ingestion and
N7 Data Integration Replication

U Data Profiling

LS Metadata Command
L_({;m Center

Master Data Management Cloud

o
Jj Product 360

e
)l Customer 360




IDMC Functions and Purpose
How Each IDMC Service Relates to Each Other

Accessible Data Management | [ESUYRESEES | pme Control Costs, Scale Globally & Securely

Leverage Metadata
to add Context

Connef:t Ap Share Your
& Enrich Dz Qata Securely to the Masses

Streamline

integration

AlI-POWERED DATA
MANAGEMENT

Powered by the industry’s only
unified metadata intelligence
with petabytes of metadata
across the data management to
act as your copilot to accelerate
your time to value.

Pushdown

Optimization Deploy Al/ML at Scale

(‘ Informatica 25
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New Learning Path Available

Visit the Success Portal today to learn how to modernize
PowerCenter workloads to cloud-native IDMC platform

PowerCenter Modernization

v Learn: Gain insights into
e e S Prinsez Prnse:2 how to set up and use the
N Ontimization PowerCenter Cloud Edition
Validation P service effectively.

Planning and PC Conversion
Readiness Cloudification Planning &
Readiness

v Adopt: Develop an

Guidelines actionable plan to launch,
monitor and expand your
modernization program to
accelerate your
modernization initiative
Cloud for PowerCenter Developers across the enterprise.

Advanced Cloud Data Integration for PowerCenter Developers V" Succeed: Learn best
practices for establishing
and maintaining a

successful cloud

modernization program that
(@) Dg <% @ helps drive your

organization's goals.

Cloud Data Integration for Training & Certification Plan your Migration Velocity Best Practices
PowerCenter Developers

Architecture Review Domain Upgrade
3rd Party Tool Domain Registration
Integration

Perfo



https://success.informatica.com/powercenter-modernization.html
https://success.informatica.com/iics-primer-for-powercenter-developers1.html
https://success.informatica.com/iics-primer-for-powercenter-developers1.html
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